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PHILIPS 


PHILIPS 


THE  NEW  FACE 

OF  THE  BRAND 


LEADER 


The  new  black  and  silver  Philishave-our 
most  successful  launch  in  years  -  has  already  1L 
increased  our  brand  leadership. 

We're  spending  a  record  £2,000,000  in 
1981  behind  a  highly  researched  effective  new 
T.V.  commercial. 

WeVe  also  introduced  striking  new  packag- 
ing and  display  material. 

Contact  your  Philips  representative  as  soon 
as  possible. 

Philishave®  electric  shavers.  Designed  to 
get  close  to  you. 


With  our  unique  one-piece 
Nappivests,you  worit  be  left 

holding  the  baby 
We  will. 


The  Babes  Nappivest  is  a  new 
and  exciting  concept  in  baby 
clothing.  As  well  as  being  a  comfort 
able  one-piece  garment  that  can  be 
worn  both  during  the  day  and  at 
night.  Babes  Nappivests  have  been 
specially  designed  to  keep  dispos- 
able nappies  and  terry  towelling 
snugly  in  place. 


Mothers  won't  need  to 
continually  readjust  under- 
wear and  babies  will 
have  plenty  of  freedom 
to  move  around  in. 

Each  vest  has  two  sets 
of  adjustments  at  the  waist  to  allow  for 
growth  and  for  different  size  nappies. 
A  flap- over  fits  neatly  between  the 
baby's  legs. 


Specially  treated 
to  prevent  shrinkage 
and  loss  of  shape 
even  after  numerous 
washings. 

Two  sets  of  snaps  at 
waist  lets  underwear  grow 
one  full  size. 

Flap-over  for  a  more 
comfortable  fit,  so  the 
garment  can  be  worn  with  a 
normal  nappy  or  a  bigger  night- 
time nappy. 


Over  the  next  few  weeks  Babes 
Nappivests  are  being  advertised  in 
Parents,  Mother  and  Baby  and  Mother. 
The  promotion  reflects  the  uniqueness 


and  versatility  of  the  products  under  the 
corporate  headline  'Our  little  vests  take  a 
little  give,  and  give  a  little  more.' 

A  national  television  campaign  is 
planned  for  later  in  the  year. 

Babes  Nappivests  are  the  first 
products  in  the  Babes  range  and  demand 
for  them  is  becoming  very  great. 

Make  sure  of  your  supplies  of 
Babes  Nappivests. 

We'll  hold  the  baby  while  you  hold 
the  sales. 


dates 


Taking  care  of  Mother  and  Baby 


Available  from  your  Wholesaler 

'Garment  Registered  Design  Applied  For.  For  further  information  contact: 
Babes  Babv  Products  Limited.  148  The  Broadway,  West  Hendon,  London  NW9  7AA.  Tel:  01-202  2175. 
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Points  of  law 


Pharmaceutical  organisations  are  now 
studying  the  full  High  Court  judgment 
concerning  dispensing  by  Tenterden, 
Kent,  doctors  (C&D  August  1),  and  points 
both  against  and  in  favour  of  the 
profession  are  emerging.  Unfortunately, 
however,  it  is  adverse  decisions  which  are 
the  more  likely  to  have  a  long  term  effect. 

It  is  becoming  clear  that  the  law  and 
natural  justice  may  not  always  be  one  and 
the  same  thing.  Consider  the  judge's 
preamble:  "It  is  common  ground  that  by 
a  combination  of  muddle,  disregard  of  the 
regulations  and  inadequate  administrative 
supervision  the  doctors  had  been 
dispensing  to  NHS  patients,  and 
recovering  payment  for  such  dispensing 
and  for  drugs  supplied,  on  a  substantial 
scale  before  June  1980  to  many  patients  in 
respect  of  whom  arrangements  for  such 
dispensing  had  not  been  made  as  required 
by  the  relevant  regulations." 

What  the  judge  described  as 
"irregularities"  would  not  have  come  to 
light  had  it  not  been  for  the  fact  that  the 
local  pharmacies  suffered  a  loss  of 
dispensing  business  sufficient  to  notice. 
Yet  in  drawing  attention  to  what  was 
happening,  Paydens  —  the  local  chemists 
who  brought  the  High  Court  action  —  are 
not  to  regain  their  losses:  they  are  to  have 
the  costs  awarded  against  them  reduced! 

Such  losses  are  continuing  around  the 
country,  and  even  in  the  Tenterden  case  it 
was  admitted  by  the  FPC's  assistant 
administrator  that  applications  for 
transfer  from  a  prescribing  to  a  dispensing 
list  are  worth  of  the  order  of  £10,000 
annually  —  and,  this  in  a  time  of  so-called 
"standstill". 

How  can  such  a  process  be  stopped? 
Well,  in  law  it  apparently  can't  be.  All 
that  can  be  hoped  for  is  to  head  off 
applications  not  properly 
"administrated"  and  to  use  the  delay  to 
mount  a  public  relations  campaign  to 
warn  patients  about  what  they  are  signing 
away. 


Hitherto  it  has  been  difficult  to  gather 
the  evidence,  with  many  FPCs  hiding 
behind  a  cloak  of  "confidentiality". 
However,  Mr  Justice  Ralph  Gibson  has 
ruled  that  they  may  be  wrong  to  do  so: 
"In  my  judgment,  if  a  member  of  the 
dispensing  committee  asks  for 
information  about  patients  requesting  to 
be  transferred  to  a  doctor's  dispensing 
list,  this  information  should  normally  be 
given,"  he  said. 

The  most  disturbing  part  of  the 
judgment  comes  in  relation  to  personal 
dispensing  by  a  doctor.  Not  necessary,  the 
judge  indicated  —  so  long  as  the  doctor 
takes  responsibility  for  it  (see  p248).  By 
implication,  if  "responsibility"  is  the  sole 
criterion,  the  doctor  may  not  even  need  to 
be  on  the  premises  when  the  prescription 
is  dispensed  or  handed  to  the  patient. 

How  absurd,  if  the  decision  is  right, 
that  the  doctor,  scantly  trained  in 
dispensing,  can  take  responsibility  from 
afar  while  the  expert,  the  pharmacist,  is 
tied  to  his  premises  —  and  taken  before 
the  courts  if  he  should  default.  Here, 
certainly,  is  a  case  where  the  law  must  be 
tested  and  changed  if  necessary,  so  as  to 
place  the  greater  onus  on  the  doctor 
(preferably  by  affirming  that  the 
regulations  meant  what  they  appeared  to 
say  —  that  is  the  doctor  should  dispense 
himself)- 

But  now  we  have  returned  to  the 
question  of  cost,  and  it  is  good  to  see  this 
week  that  the  profession  is  rallying  to 
Payden's  cause  with  offers  of 
contributions  to  a  legal  fund.  It  is  time  to 
dig  deep.  ■ 
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THIS  WEEK'S  NEWS 


Rural  mini-victories 
in  High  Court 

Some  minor  "victories"  against  doctor  dispensing  are 
being  noted  now  that  the  full  transcript  of  the  Tenterden 
judgment  in  the  High  Court  (C&D  August  1)  has  been 
studied  by  the  parties  and  pharmaceutical  organisations 
involved. 


One  victory  involves  "irregularities"  in 
the  doctors'  dispensing  lists  and  another 
the  effective  date  of  transfer  of  patients 
from  prescribing  to  dispensing  lists. 

Mr  Justice  Ralph  Gibson  recorded 
that  one  of  the  doctors  had  said  that 
arrangements  in  the  group  practice  for 
recording  the  identity  of  dispensing 
patients  over  the  years  was  not  efficient  or 
businesslike.  "In  short,  the  doctors 
dispensed  to  many  patients  who  appeared 
to  the  doctors  to  live  at  least  a  mile  from 
the  nearest  chemist  without  any 
application  being  made  by  the  patient  or 
arrangement  made  with  the  doctor. 

"The  effect  of  his  evidence  is  that  for 
many  years  they  made  claims  and  received 
payment  without  any  question  being 
raised  about  their  dispensing  to  patients 
who  were  not  listed  as  dispensing  patients. 

"The  irregular  dispensing,  however, 
was  not  apparently  detected  and  stopped 
in  the  ordinary  working  of  the 
administrative  processes,  but  came  to  light 
because  of  complaints  made  by  the 
chemists  of  Tenterden  when  their  business 
was  seen  to  be  shrinking." 

Concerning  transfer  of  patients 
between  lists,  the  judge  said  the  sequence 
contemplated  was  that  the  patient 
requested  the  doctor  to  supply  drugs,  the 
doctor  indicated  to  the  FPC  his 
willingness  to  supply,  and  the  committee, 
after  checking  that  the  patient  satisfied 
the  requirements  of  Regulation  30,  made 
the  arrangements.  The  judge  ruled  that 
this  in  effect  backdated  the  decision, 
which  was  not  permitted  —  the  reason  he 
reduced  the  costs  of  the  FPC  awarded 
against  Paydens. 


No  supervision? 


A  serious  point  lost  by  the  pharmacists 
was  in  respect  of  doctors  being  required  to 
carry  out  dispensing  personally.  The 
judge  said:  "Although  this  point  is  remote 
from  the  main  issue  in  the  case  I  do  not 
accept  that  a  proper  construction  of  the 
provisions  requires  that  to  get  within  the 
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exemption  conferred  by  Section  55  a 
doctor  must  carry  out  the  supply  of  the 
medicinal  product  entirely  by  his  own 
hand. 

"If  a  dispenser  is  employed  by  a 
doctor  or  is  under  his  direction  and 
control  so  that  he  accepts  responsibility, 
then  in  my  judgment  dispensing  by  such  a 
dispenser  is  a  supply  by  the  doctor  within 
the  exemption."  ■ 


A  second  £1,000  for 
the  rural  fund 


Oxfordshire  has  become  the  second  Local 
Pharmaceutical  Committee  to  pledge 
£1 ,000  towards  legal  costs  in  fighting 
doctor  dispensing. 

They  have  set  the  sum  aside  "for 
immediate  payment  when  required  to  any 
fund  which  might  be  set  up  by  the  PSNC 
for  Tenterden  expenses". 

Mr  Alan  Smith,  PSNC  chief  executive, 
has  indicated  his  willingness  to  act  as  a 
clearing  house  for  contributions.  Cheques 


Stop  press:  The  Pharmaceutical  Society's 
Council  is  to  seek  counsel's  opinion  on 
whether  the  Society's  charter  would  allow 
it  to  contribute  towards  the  legal  costs  of 
Paydens  Ltd  (a  body  corporate  which  is 
not  a  member  of  the  Society)  in  its  actions 
against  Kent  FPC  and  /  or  Dr  Colin 
Turner  and  others. 

should  be  made  payable  to  Paydens  Ltd 
(Special  Account)  and  sent  to  Mr  Smith  at 
the  Pharmaceutical  Services  Negotiating 
Committee,  59  Buckingham  Street, 
Aylesbury,  Bucks  HP20  2PJ.  PSNC  will 
be  considering  its  position  at  a  meeting  on 
September  2. 

The  National  Pharmaceutical 
Association  Board  is  keeping  the  costs  of 
Tenterden  under  review  with  a  view  to 
deciding  the  extent  of  NPA  /  Chemist 
Defence  Association  support. 

The  Rural  Pharmacists  Association 
had  also  started  a  fund  —  see  p256.  ■ 


LPC  votes  to  pay 
PSNC  levy 


City  and  East  London  contractors  have 
voted  37  in  favour  and  17  against  paying 
the  PSNC  levy.  The  Local  Pharmaceutical 
Committee  is  therefore  likely  to  start 
paying  the  levy  again  after  withholding  it 
for  several  months  as  a  mark  of  protest 
against  poor  communications  by  PSNC. 

However,  LPC  chairman  Mr  Deric 
Evans  told  C&D  that  there  was  still  a 
significant  amount  of  dissatisfaction 
locally  with  PSNC,  particularly  at  its 
agreement  to  give  back  discounts  at  such  a 
high  rate  before  the  discount  inquiry.  ■ 

Diet  advice  affects 
babyf  oods  growth 

Sales  of  babyfoods  totalled  nearly  £100 
million  at  rsp  last  year,  a  22  per  cent 
increase  on  1979.  Growth  would  have 
been  greater  but  for  the  countering  effects 
of  medical  opinion  —  particularly  on 
breast  feeding  —  and  dietary  advice, 
concludes  the  August  issue  of  Retail 
Business. 

Sales  of  milks,  worth  about  £36m  at 
rsp  (£28m  in  1979),  have  been  increasing 
by  about  5  per  cent  in  volume  terms  over 
recent  years,  largely  because  more  babies 
are  being  born.  It  is  believed  that  this 
growth  would  have  been  more  had  not 
more  mothers  decided  to  breast  feed. 
Similarly,  advice  to  keep  babies  on  milk 
alone  for  longer  could  have  affected  sales 
of  baby  meals  whose  22  per  cent  growth  in 
value  to  £45m  in  1980  might  have  been 
even  higher.  The  growth  again  is 
attributed  to  the  increase  in  potential 
customers,  with  the  number  of  packs  sold 
rising  from  220  million  in  1979  to  230 
million  in  1980. 

One  marked  trend  has  been  the 
increase  in  popularity  of  dried  foods 
which  were  worth  £20m  last  year  and  in 
volume  terms  accounted  for  28  per  cent  of 
the  market  in  packs  sold  and  56  per  cent 
of  meal  servings. 

The  cereals  market,  worth  about 
£1  Vim,  has  declined  in  volume  terms  by 
7-8  per  cent  per  year  over  the  past  10 
years.  The  report  suggests  that  the  decline 
in  the  practice  of  giving  young  babies  milk 
thickened  with  cereal  has  contributed  to 
this  fall,  as  well  as  competition  from  adult 
cereal  brands  when  the  babies  are  older. 
Retail  Business  No  282  (single  copies  £20, 
annual  subscription  £135  plus  £4  postage), 
Economist  Intelligence  Unit  Ltd,  27  St 
James's  Place,  London  SW1A  INT.  m 
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Oxygen  concentrators  on  trial 
for  domiciliary  patients 


The  North  Western  Regional  Health 
Authority  is  to  carry  out  a  pilot  study  on 
the  use  of  home  oxygen  concentrators  for 
long-term  high-use  patients. 

The  Region  was  asked  to  undertake 
the  study  by  the  Department  of  Health 
who  are  financing  the  study  from  central 
funds  reserved  for  special  medical 
development  projects.  The  objects  are  to 
see  whether  it  would  be  more  economical 
to  use  concentrators  (which  extract 
oxygen  from  the  air)  nationally  for 
patients  using  large  quantities  of  oxygen 
rather  than  the  present  domiciliary 
cylinder  service  provided  by  pharmacists, 
and  to  determine  at  what  level  of  use  a 
concentrator  becomes  more  economical. 

Up  to  60  patients  in  the  areas  of 
Manchester  (central  and  south),  Salford, 
Bury,  and  Stockport  will  be  supplied  with 
concentrators.  A  spokesman  for  the  RHA 
said  the  patients  would  be  "new"  to  home 
oxygen  therapy  and  would  be  referred  to 
the  scheme  by  clinicians  in  the  area.  There 
was  no  intention  to  transfer  patients 
already  being  supplied  with  cylinders  by 
pharmacist  contractors. 

Three  firms  in  the  area  are  willing  to 
supply  the  concentrators  and  the  RHA 
intends  to  test  equipment  from  them  all. 
The  RHA  has  noted  that  pharmacists  are 
not  able  to  provide  concentrators  because 
of  the  high  initial  capital  outlay  and  the 
expertise  required  to  install  and  maintain 
them.  It  has  also  noted  that  the  present 
service  "was  never  designed  to  meet  the 
needs  of  patients  using  large  quantities  of 
oxygen  in  the  home  on  a  regular  basis". 

The  total  cost  of  buying,  installing  and 
maintaining  60  concentrators  is  estimated 
at  £85,572.  The  management  costs  of  the 
study  are  estimated  at  £30,000  and  these 
too  will  be  re-imbursed  by  the  DHSS.  It 
was  originally  intended  to  run  the  scheme 
for  two  years  but  this  may  now  be  reduced 
to  one.  The  domiciliary  cylinder  service  is 
currently  being  studied  in  a  preliminary 
survey  —  when  this  is  complete  details  of 


the  concentrator  study  will  be  finalised. 
The  clinicians  involved  have  applied  to  the 
clinical  research  advisory  committee  for  a 
grant  towards  a  clinical  trial  of  long-term 
oxygen  therapy,  to  be  carried  out  in 
conjunction  with  the  pilot  scheme. 

The  Pharmaceutical  Services 
Negotiating  Committee  was  not  consulted 
about  the  pilot  scheme.  They  have  now 
asked  for  full  details  and  a  meeting  is 
being  arranged  between  PSNC 
representatives  and  the  DHSS.  ■ 

Advance  payments 
still  at  130  pc 

The  special  advance  payments  for 
contractors  awaiting  VAT  refunds  are  to 
be  kept  at  the  130  per  cent  maximum,  for 
the  time  being. 

The  Pharmaceutical  Services 
Negotiating  Committee  has  agreed  with 
the  DHSS  that  Family  Practitioner 
Committees  should  be  requested  to  keep 
the  payments  at  the  present  level  until 
further  notice.  When  the  backlog  of 
outstanding  claims  at  the  VAT  computer 
centre  has  been  cleared  and  work  is  back 
to  normal  then  FPCs  will  be  authorised  to 
revert  to  the  normal  80  per  cent  advance 
payment  level.  A  spokeswoman  for  the 
Council  of  Civil  Service  Unions  told  C&D 
last  week  that  it  would  probably  be  several 
months  before  the  service  was  back  to 
normal.! 

Vantage  campaign 
starts  October 

A  £100,000  campaign  to  advertise 
Vantage  chemists  is  to  be  launched  by 
Vestric  in  October. 

The  campaign,  which  will  use  a 
national  women's  magazine,  regional 


"We  believe  it  was  a  double  booking' 


newpapers  and  local  radio  —  to  reach  an 
estimated  audience  of  more  than  eight 
million  people  —  will  run  until  Christmas. 
Advertisements  will  feature  each  month's 
special  offers. 

The  women's  magazine  will  feature 
advertisements  twice  a  month,  and  the 
Vantage  radio  commercial  (including 
"catchy  jingle")  will  be  heard  throughout 
the  day  for  one  week  each  month  on  the 
chosen  stations.  The  newspaper  campaign 
will  include  big-circulation  regional 
dailies. 

In  addition  to  this  campaign,  Vantage 
members  are  being  helped  to  place 
advertisements  in  their  local  weekly 
newspapers  by  the  "Ad  Vantage" 
scheme,  which  is  partly  financed  by 
Vestric  —  the  company  pays  production 
costs  of  advertisements  and  members  pay 
for  the  newspaper  space.  The  scheme  is 
administered  through  Vestric's  advertising 
agency.  Vestric  Ltd,  West  Lane,  Runcorn, 
Cheshire.  ■ 

Lancet  favours 
paracetamol 

There  is  a  good  case  for  restricting  the  use 
of  aspirin  in  favour  of  paracetamol, 
especially  in  children,  according  to  the 
leading  article  in  last  week's  Lancet. 

The  article  states  that  overall  aspirin 
has  a  much  greater  potential  for  toxicity 
than  paracetamol.  As  there  is  nothing  to 
choose  between  the  drugs  for  indications 
other  than  inflammatory  arthritis,  the 
decision  to  recommend  one  or  the  other 
must  depend  on  their  relative  safety. 

Serious  adverse  reactions  to 
paracetamol  taken  in  recommended  doses 
are  extremely  rare  and  it  must  be  one  of 
the  safest  of  all  drugs  when  used  properly. 
Although  the  hepatotoxicity  of 
paracetamol  after  overdosage  causes 
concern,  this  must  be  viewed  in 
perspective,  the  article  argues. 
Paracetamol  sales  exceed  those  of  aspirin 
but  there  are  more  deaths  from  salicylate 
poisoning.  Moreover,  many  of  the  deaths 
attributed  to  paracetamol  have  been  due 
to  respiratory  depression  produced  by  the 
dextropropoxyphene  in  Distalgesic. 

By  contrast,  the  potential  toxicity  of 
aspirin  is  formidable,  the  article  says,  and 
it  goes  on  to  describe  the  adverse  effects 

—  on  the  stomach,  on  haemostasis,  on 
renal  function  and  on  labour.  Aspirin 
may  also  cause  liver  damage  in  anti- 
inflammatory doses. 

For  the  future  it  is  predicted  that 
effective  new  compounds  in  the  same  class 
as  aspirin  but  without  the  toxicity  are 
unlikely  to  be  found,  as  the  beneficial  and 
adverse  effects  are  related  to  the  effects  on 
prostaglandins.  But  there  should  be  no 
great  difficulty  in  modifying  the  structure 
of  paracetamol  to  prevent  the  formation 
of  hepatotoxic  metabolites. 
□  The  Pharmaceutical  Society's  Council 
is  pressing  for  aspirin  and  paracetamol  to 
be  made  pharmacy-only  in  all  pack  sizes 

—  see  p254.  ■ 
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Recommended  prices  remain 
essential  to  independents 


"We  still  believe  that  recommended  prices 
are  essential",  says  the  National 
Pharmaceutical  Association  in  a  further 
letter  to  the  Director  General  of  Fair 
Trading  concerning  the  current  review  of 
bargain  offer  claims. 

Last  month's  NPA  Board  meeting 
noted  that  the  letter,  sent  by  Mr  Tim  Astill 
(NPA  director),  confirmed  that  the 
Association  favours  a  "fresh  start"  with 
simplified  legislation.  However,  it 
maintained  that  RRPs  were  essential, 
"especially  in  relation  to  those 
commodities  which  are  sold  by  our 
members  and  other  independent 
retailers." 

The  letter  went  on:  "Smaller  retailers 
depend  very  heavily  on  published  price 
lists  which  are  based  on  recommended 
prices  published  by  manufacturers.  Our 
members  stock  anything  up  to  10,000 
different  lines  and  it  would  be  quite 
impossible  for  them  to  calculate  their  own 
retail  prices  based  on  the  invoice  price  and 
a  percentage  mark  up. 


Bench-mark 


"We  know  that  in  certain  commodity 
areas  recommended  prices  have  fallen  into 
disrepute,  but  this  has  been  dealt  with  by 
fairly  simple  piecemeal  legislation 
prohibiting  bargain  offer  comparisons 
with  recommended  prices  in  relation  to 
such  goods  as  beds  and  electrical 
appliances.  We  hope  very  much  that  these 
prohibitions  will  not  be  extended  to,  for 
example  toiletries  and  cosmetics  where  the 
publication  of  a  recommended  price  by 
the  manufacturer  provides  a  very  valuable 
'bench-mark'  which,  we  believe,  does 
enable  members  of  the  public  to  arrive  at 
a  true  evaluation  of  a  bargain  offer  claim. 

"Without  the  recommended  price 
retailers  would  have,  for  comparison 
purposes,  only  their  own  previous  prices 
or  prices  charged  by  some  other  retailer. 
These  would  be  wholly  unrelated  to  any 
independently  published  price  and  could 
be  artificially  manipulated  so  as  to  give  a 
quite  misleading  impression  of  the  extent 
of  the  bargain. 

"May  I  also  repeat  the  point  that  we 
have  made  previously;  voluntary  trading 
groups  to  which  independent  retailers 
belong  rely  almost  exclusively  on 
manufacturers'  recommended  prices  in 
promoting  bargain  offers  because  they 
have  no  control  over  the  prices  at  which 
goods  have  previously  been  sold  by  their 
members.  To  prohibit  comparison  with 
manufacturers'  recommended  prices 


would  make  it  difficult  if  not  impossible 
for  voluntary  trading  organisations  to 
promote  special  offers  on  price  and  this 
would  add  one  more  disadvantage  to  the 
many  that  independents  already  suffer 
relative  to  the  multiple  companies." 


Photowork  disclaimers 


Serious  doubt  had  been  thrown  on  the 
validity  of  disclaimer  notices  being  used 
by  some  members  to  limit  their  liability 
for  lost  or  damaged  photowork  by  the 
outcome  of  the  recent  Woodman  v  Photo 
Trade  Processing  Ltd  case.  The  Small 
Claims  Registrar  decided  that  a  man 
whose  wedding  pictures  were  lost  by  the 
processing  laboratory  was  entitled  to  £75 
damages  and  that  the  processor  could  not 
rely  on  the  disclaimer,  which  was 
"unreasonable".  The  processor,  a 
subsidiary  of  Dixons,  had  appealed  to  the 
county  court  but  was  unsuccessful. 

It  was  noted  that  the  claimant's  loss 
was  a  particularly  keen  one  (the 
photographs  lost  were  the  sole  pictures 
taken  at  a  wedding)  and  that  the  award  of 
damages  was  £75. 

■  Labelling  of  sustained  release 
preparations.  After  a  complaint  from  a 
member  about  possible  confusion 
between  the  label  declarations  of  available 
active  ingredients  of  ordinary  and 
sustained  release  forms  of  the  same 
preparation,  it  was  decided  to  ask  the 
Pharmaceutical  Society  for  a  joint 
approach  to  the  Medicines  Commission. 
The  example  of  Inderal  had  been  quoted, 
where  confusion  had  arisen  between  the 
prescribing  of  the  160mg  tablets  and  the 
LA  capsules,  which  were  said  to  release 
the  equivalent  of  40mg  four  times  daily. 

■  Changes  in  tablet  appearance.  A 
member  complained  that  when  tablet 
manufacturers  changed  the  size,  shape  or 
colour  of  their  products  difficulties  were 
caused  for  pharmacists  when  there  was  no 
indication  on  the  outside  of  the  pack  that 
the  contents  were  in  the  "new"  form. 
Some  manufacturers  over-printed  the 
labels  with  "new  shape  —  strength 
unchanged,"  etc,  but  others  said  nothing 
or  included  a  note  inside  the  bottle.  The 
problem  occurred  in  reverse  where 
supplies  from  a  different  wholesaler  were 
of  older  stock. 

It  was  agreed  to  suggest  to  the  Society 
that  this  was  another  matter  for  the 
Medicines  Commission,  with  a  request  for 
information  slips  for  the  public. 
Meanwhile,  the  Business  Services 
Committee  would  look  at  the  possibility 


of  offering  members  printed  labels 
drawing  patients'  attention  to  changes. 

■  Trade  and  Professional  A  lliance.  A 
meeting  at  Mallinson  House  on  June  25 
had  discussed  the  DHSS  consultative 
document  on  sick  pay,  which  indicated 
that  the  burden  of  paying  sick  pay  would 
be  transferred  from  the  Government  to 
employers.  The  National  Chamber  of 
Trade  had  decided  not  to  discuss  the 
relative  merits  of  the  options  given  in  the 
document  but  would  reiterate  its  total 
opposition  to  the  principle.  The  NPA's 
new  legislation  subcommittee  would  make 
recommendations  to  the  Board. 

During  the  Alliance  meeting  the  NPA 
representatives  questioned  publicity  given 
to  an  isolated  example  of  a  faulty  curler 
examined  by  a  single  local  authority.  This 
had  resulted  in  many  people  returning 
recently-purchased  items  and  demanding 
their  money  back  when  most  were  not 
faulty,  and  retailers  had  been  placed  in  an 
invidious  position.  Letters  expressing 
concern  had  since  been  sent  to  the  Office 
of  Fair  Trading  and  the  Institute  of 
Standards  Administration. 

Concern  had  also  been  expressed 
during  the  Alliance  meeting  about  tender 
forms  issued  by  some  Labour-controlled 
Councils  asking  whether  those  tendering 
employed  only  union  labour.  The  NCT 
was  obtaining  further  information  from 
Local  Chambers  of  Trade  and  would  then 
protest  to  the  appropriate  Government 
Department. 

■  British  Oxygen  Co.  The  Board  was 
willing  to  co-operate  with  BOC  in 
appealing  to  members  for  the  return  of 
empty  cylinders  and  to  exercise  restraint  in 
ordering  additional  oxygen  supplies  owing 
to  shortages  caused  by  increased  demand 
—  but  only  if  positive  assurance  was 
received  that  BOC  delivery  and  office 
staff  would  not  subsequently  insist  on 
applying  their  present  "full  for  empty 
only"  policy  when  members  ordered 
further  supplies  of  oxygen. 

The  NPA  also  had  reservations  about 
the  adequacy  of  BOC's  safety  notice 
intended  for  distribution  to  patients  by 
oxygen  contractors,  and  would  require 
additions  to  the  wording  and  illustrations 
before  agreeing  to  commend  their  use  to 
members. 

Practice  research 


In  approving  the  rules  and  guidelines  for 
the  NPA's  new  practice  research  grants  of 
£250,  the  Board  reaffirmed  that  the 
purpose  of  offering  the  four  annual  grants 
was  to  encourage  research  into  retail 
pharmacy  practice  with  a  view  to 
publishing  the  reports  and  conclusions  for 
the  benefit  of  NPA  members.  In  addition 
to  pharmacist  members  and  pharmacist 
employees,  pre-registration  students 
employed  by  members  would  also  be 
eligible. 

Participants  would  generally  be 
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required  to  submit  their  work  to  the 
Pharmaceutical  Society  for  consideration 
for  presentation  during  the  practice 
research  session  of  British  Pharmaceutical 
Conferences,  but  if  not  appropriate  the 
NPA  would  itself  be  permitted  to  publish 
the  research  in  whole  or  part.  Details  of 
the  grants  will  be  published  shortly. 

■  Training  groups  Mr  Marshall  Gellman 
(Manchester)  and  Mr  Astill  reported  that 
there  had  been  great  interest  among 
members  in  Manchester  and  Leeds  where 
the  NPA's  training  development  officer, 
Mrs  Ailsa  Benson,  was  organising  training 
groups  in  conjunction  with  the 
Distributive  Industry  Training  Board. 

Mrs  Benson  reported  on  the  coming 
season's  programme  of  NPA  seminars  on 
skin  care  and  colour  cosmetics,  health 
foods,  tax  planning,  computers,  dental 
care,  contact  lens  products,  truss  fitting 
and  elastic  hosiery.  Other  subjects  being 
considered  for  future  NPA  seminars  were 
pet  medicines  and  homoeopathic 
medicine. 

■  Pharmacy  assistants.  The  Board  agreed 
to  outline  proposals  for  an  NPA 
dispensary  "operatives"  course  intended 
for  the  staff  of  those  NPA  members  who 
did  not  require  them  to  be  trained  to  the 
new  Apothecaries  Hall  standard,  with  a 
view  to  the  introduction  of  such  a  course 
if  required. 

■The  Board  heard  of  the  new  clause 
added  to  the  Finance  Bill  to  enable 
businesses  to  claim  exemption  from 
interest  on  overdue  tax  payments, 
resulting  from  the  VAT  computer  strike 
(GfcDJuly  18,  p81) 

The  exemption  applies  to  payments  of 
income  and  corporation  tax  and  capital 
gains  tax  which  were  due  and  payable 
between  March  8  1981  and  the  end  of  the 
current  tax  year  April  5,  1982).  It  will  run 
for  seven  days  after  the  delayed 
Government  payments  have  been  made. 

Subscription  raised 

In  accordance  with  the  Board's  decision 
to  review  the  subscription  annually,  it  was 
decided  to  increase  the  NPA/CDA 
subscription  from  £46  to  £50  from 
October,  1981 .  The  increase  (8.7  per  cent) 
was  well  within  the  current  rate  of 
inflation  and  was  largely  a  result  of 
substantial  increases  in  postal  and 
telephone  charges.  ■ 


HOSPITAL  GUILD 


■  1 
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No  pay  for 
emergencies 

Hospital  pharmacists  have  been  told  that 
at  the  present  time  there  is  no  possibility 
of  extra  pay  for  emergency  duties. 

At  the  August  Council  meeting  of  the 
Guild  of  Hospital  Pharmacists,  Donna 
Haber,  divisional  officer,  ASTMS, 
reported  that  following  a  meeting  with  the 
Health  Minister,  Dr  Gerard  Vaughan,  a 
reply  had  now  been  received  saying  that  in 
the  present  economic  climate  there  was  no 
possibility  for  any  addition  to  the  1981-82 
cash  limit  pay  factor  of  6  per  cent. 
Council  agreed  that  the  next  stage  of 
action  should  be  to  hold  negotiations  with 
Pharmaceutical  Whitley  Council 
management  side  members  to  seek 
agreement  on  proper  rates  of  pay  for 
schemes  which  are  currently  being 
recognised  by  local  health  authorities.  The 
importance  of  seeking  the  views  of  the 
membership  was  stressed  and  district 
members  would  seek  opinion  as  to  what 
action  could  be  taken. 

When  representatives  of  the  Guild  met 
Dr  Vaughan  in  June  he  was  reported  as 
being  "very  sympathetic"  and  thought 
pharmacists  had  a  strong  case  as  "an  out- 
of-hours  service  would  be  an 
improvement  in  patient  care." 

■  The  recent  announcement  from  the 
University  Grants  Committee 
recommending  a  substantial  cut  in  the 
intake  of  pharmacy  students  was  noted 
with  concern.  It  was  thought  that 
although  the  effects  of  these  cuts  (if 
applied)  would  not  be  felt  for  another 
four  years  or  more,  it  was  probable  that 
the  hospital  service  would  be  adversely 
affected.  Council  agreed  that  an  approach 
should  be  made  to  the  UGC  explaining  the 
difficulties  in  filling  grade  1  posts. 

■  An  NHS  reorganisation  subcommittee 
had  been  established  within 
Pharmaceutical  Whitley  Council 
Committee  A  consisting  of  members  of 
both  staff  and  management  side.  The 
committee  will  make  recommendations  to 
the  full  Whitley  Council  on  matters 
including  a  broad  definition  of 
responsibility  and  accountability  for 
pharmaceutical  officers,  acceptable 
population  bandings  and  appropriate 
salaries.  Council  members  generally 
agreed  that  within  the  new  structure,  the 
principles  of  Noel  Hall  areas  would 

Kimberly-Clark's  local  area  manager 
(right),  Mike  Youds,  presents  Mr  J. 
Whitlock,  MPS,  of  The  Post  Office,  1  Eaton 
Street,  Norwich,  with  a  ladies  gold  Rotary 
watch  which  he  won  in  a  joint  KC I  Numark 
competition.  Independent  Chemists 
Marketing  Ltd,  Warminster,  Wilts 


continue  within  population  bandings  and 
mixed  bed  entities  producing  a  viable 
workload  including  associated  community 
services. 

Many  of  the  new  District  Health 
Authorities  would  also  individually  be 
capable  of  supporting  an  efficient 
pharmaceutical  service,  particularly  where 
there  was  a  high  proportion  of  acute  beds 
and  in  these  instances  a  full-time 
pharmaceutical  officer  should  be 
appointed.  Where  individual  authorities 
were  too  small  to  justify  the  appointment 
of  a  full-time  officer,  two  or  rarely  more 
authorities  may  jointly  decide  to  make  a 
full-time  pharmaceutical  officer 
appointment  on  a  shared  basis.  The  new 
authorities  will  themselves  decide  what 
appointments  to  make  and  local 
pharmacists  and  accredited  staff  side 
representatives  must  advise  the  authorities 
accordingly.  ■ 


Antihistamine 
creams:  M&B  reply 

May  &  Baker  have  reassured  retail 
pharmacists  about  the  safety  of  Anthisan 
cream  following  further  criticism  of 
antihistamine  creams  generally  in  the 
national  media. 

Following  the  BBC1  "Medical 
Express"  programme  —  in  which  it  was 
said  the  creams  should  be  restricted  to 
prescription  (C&D  last  week)  —  the  Daily 
Mail  presented  an  article  quoting  a 
dermatologist  who  was  "concerned  at  the 
liberal  way  in  which  people  who  have  been 
stung  are  encouraged  to  apply 
antihistamine  creams."  He  questioned 
their  efficacy  and  added:  "The  trouble  is 
that  many  chemists  keep  recommending 
it."  Mr  David  Sharpe,  a  former  president 
of  the  Pharmaceutical  Society,  is  quoted 
in  support  —  he  recommends  instead 
calamine  cream  or  lotion. 

However,  M&B  responded  by  calling 
for  the  risks  to  be  put  into  perspective. 

"Sensitivity  reactions  can  and  indeed 
sometimes  do  occur  but  the  incidence  is 
low  and  the  likelihood  is  furher 
diminished  if  the  cream  is  used  according 
to  the  manufacturer's  instructions  and  not 
applied  too  frequently  or  to  broken  or 
eczematous  skin. 

"Topical  corticosteroids  are  more 
widely  prescribed  than  antihistamines 
nowadays  but  these  products  cannot  be 
counter-prescribed  and  they  too  have  been 
known  to  cause  sensitivity  reactions. 

"Anthisan  cream  has  been  available 
since  1951  and  over  the  years  has  proved 
itself  to  be  a  very  effective  product  for  the 
relief  of  insect  bites  and  stings  —  a 
product  which  can  be  recommended  with 
confidence."  ■ 
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the  facts 

By  using  the  experience  gained  as  one  of  the 
world's  largest  manufacturers  of  Electronic 
Cash  Registers,  TEC  have  produced  an 
outstanding  range  of  robust,  dependable 
and  versatile  machines  from  which  you  can 

choose  the  one  that  is 
exactly  right  for  your 
business  -  whatever 
your  business  is. 


the  figures 

Abacus  Cash  Registers  Ltd 

19  Eastmuir  Street,  Anmck  Street  Industrial  Estate 
Shettleston,  Glasgow- 


Sales 

(041)  763  1066 


Service 

(041)  763  1963 


Branches 

58  Commerce  Street,  Aberdeen    134  St.  Stephens  Street,  Edinburgh 


(0224)  572463 


(031)  226  5866 


KEYBOARD  FOR  SPEED 
AND  ACCURACY  (KEYBOARD  TAILOR 
MADE  TO  YOUR  OWN  REQUIREMENTS) 

*  HEAVY  DUTY  PRINTER 

*  EASY  TO  FIT  INK  ROLLER  (UP  TO 

MILLION  LINE  IMPRESSIONS) 

*lTO30  DEPARTMENT  TOTALS  (CAN  BE 
OPEN  OR  PRESET) 

*  CUSTOMER  DISPLAY -REAR  OR 
REMOTE 

*  ALL  NEGATIVE  TRANSACTIONS  UNDER 
MANAGER  CONTROL  (OPTIONAL) 

*  STANDARD  OR  DEEP  DRAWER  (WILL 
COPE  WITH  ANY  CURRENCY  CHANGES) 

*  VALIDATION  FOR  CHEQUE  PAYMENTS 

For  more  facts  about  these  remarkable 
machines,  simply  contact  the  figures. 


Arandar 

641-645  London  Road,  Hadleigh,  Benfleet,  Essex. 
Southend-on-Ses 

553800/558258 

Automated  Cash  Registers  Ltd 

Unit  3,  Transom  House,  Victoria  Street,  Bristol. 

(0272)  23711 

Birmingham  Cash  Registers 

Bordesley  Chambers.  164  High  Street,  Bordesley. 
Birmingham  B12  OLD 

(021)  643  4636 

Cambrian  Cash  Co.  Ltd 

Cambrian  House,  Garden  Road,  Wrexham  LL11  2NU. 


(0978)  263355 


Liverpool 


Branches 


Stoke-on-Trent 


(051)  263  4727  (0782)  410457 

Capital  Cash  Registers  Ltd 

156  Stafford  Road,  Wallmgton.  Surrey.  SM6  9BS. 

(01)  647  0727 

Cardiff  Cash  Co 

Senlan  House.  West  Canal  Wharf,  Cardiff 

(0222)  40638 

Cornish  Cash  Register  Co. 

Unit  3,  Dudnance  Lane.  Industrial  Estate. 
Poole,  Redruth.  Cornwall. 

(0209)  718313 

Cavendish  Cash  Registers  Ltd. 

235  &  297  Cncklewood  Broadway,  London  NW2  3HA. 

(01)  450  7207 

Computatill 

43  Chadderton  Way,  Oldham,  Lancashire. 

(061)  652  8006 

C.R.A.M.S.  Cash  Registers  Ltd. 

290  Huntingdon  Street,  Nottingham  NG1  3NA. 

(0602)  57799 

Holbrook  Business  Systems  Ltd. 

Moss  House,  High  Street,  Mosborough. 
Sheffield  S19  5AE 

(0742)  484466 

J.  T.  Jeffrey 

378  Warwick  Road,  Carlisle,  Cumbria. 

(0228)  22659 

K.L.S.  Equipment  Ltd. 

22/23  Austin  Fields  Industrial  Estate. 
Kings  Lynn,  Norfolk. 

(0553)  2935 

Longton  Cash  Register  &  Scale  Co.  Ltd. 

74  Liverpool  Old  Road,  Walmer  Bndge, 
Preston  PR 4  5GE. 

(0772)  616530 

North  West  Business  Machines  Ltd. 

Curate  Street,  Great  Harwood,  Nr.  Blackburn. 
Lancashire  BB6  7DB. 

(0254)  888125 

Rent-Un-till 
R.U.T.  (Business  Equipment)  Ltd. 

Moss  House,  High  Street,  Mosborough,  Sheffield  S19  5AE. 

(0742)  484466 

Solent  Business  Machines 

329  Copnor  Road,  Portsmouth,  Hampshire  P03  5EG. 

(0705)  694414 

Wills  Parkinson  Cash  Registers  Ltd. 

33  South  Street,  Exeter,  Devon 


(0392)  78898 


UK 


THE  NAME  YOU  CAN  REALLY  COUNT  ON 


PEOPLE      TOPICAL  REFLECTIONS 

By  Xrayser 


Golf  finalists 


Six  ladies  —  a  record  number  —  have 
qualified  to  compete  in  the  finals  of  the 
Unichem  and  Colgate-Palmolive 
Pharmacist  Golfer  of  the  Year 
championship  at  Hawkestone  Park  Golf 
Club,  near  Telford,  Shropshire,  on 
August  24. 

The  thirty  finalists  are:  Miss  S.  Coster, 
Glasgow  (the  holder);  C.J.  Stanley, 
Weston-super-Mare;  J.  Riseam,  Goole; 
W.H.  Williams,  St.  Austell;  W.  Harvey, 
Glasgow;  D.  Salt,  Bristol;  L.  Storey, 
Sunderland;  J.  Buchanan,  Basingstoke; 
Mrs  F.  McColl,  Alford;  R.S.  Duncan, 
Dundee;  A.  Wagman,  Stanmore;  Mrs  B. 
Marston,  Prestbury;  Mrs  A.  Young, 
London;  J,  Cook,  Norwich;  K.  Steen, 
Rhyl;  J.  Mossop,  Blackburn;  M.A. 
Williams,  Wigan;  G.E.  Allan,  Edinburgh; 
Mrs  L.  Ralph,  Aylesbury;  N.  Duff, 
Dundonald;  L.  Calvert,  Leeds;  H. 
Findlay,  Newcastle-on-Tyne;  J.H. 
Cropper,  Clevelys;  N.A.  Robinson, 
Chester-le-Street;  D.  Hill,  Etwall;  Mrs  S. 
Holland,  Salisbury;  R.  Callister,  Ramsey, 
IOM;  A.J.  Taylor,  Renfrew;  B. 
Campbell,  Wallasey;  L.  Moody, 
Morpeth.  ■ 

Professior  A.H.  Beckett,  president  of  the 
Pharmaceutical  Society,  was  interviewed 
on  developments  in  the  transdermal 
administration  of  drugs  during  the  BBC 
Radio  4  "Medicine  Now"  programme 
this  week.  He  criticised  British 
pharmaceutical  companies  for  failing  to 
see  the  potential  of  this  route,  citing 
American  developments  with  scopolamine 
and  glyceryl  trinitrate. 

Mr  G.T.M.  (Griff)  David,  OBE,  who  has 

now  retired  from  retail  pharmacy,  has 
been  elected  to  honorary  membership  of 
the  National  Pharmaceutical  Association. 
Mr  David  has  been  a  member  of  the  NPU 
Executive  Committee/Board  of 
Management  for  27  years  until  1980  and 
had  been  chairman  in  1959-60  and 
treasurer  1977-80. 


Two  net  openings 


There  was  a  net  addition  of  eight 
pharmacies  to  the  pharmaceutical  register 
during  July,  against  a  loss  of  seven  in  July 
1980. 

In  England  19  opened  up,  of  which 
one  was  in  London  and  14  closed  down 
(one  in  London).  In  Scotland  eight 
opened  up  and  three  closed  down,  with 
two  closing  down  in  Wales. 

These  corrections  bring  the  number  of 
registered  premises  to  10,628  with  two  net 
openings  so  far  this  year.  ■ 


Down  payment 


There  are  times  when  you  wonder  what  is 
happening  to  pharmacy  —  and  what  is 
likely  to  happen  to  it  in  the  face  of  the 
awakening  realisation  by  our  ambitious 
medical  colleagues  that  if  they  can  have  an 
area  declared  "rural  in  character"  they 
have  the  right  to  establish  a  dispensing 
practice.  It  is  then  a  mere  formality  to 
ensure  that  patients  "request"  their 
prescriptions  be  dispensed  by  the  practice. 

Since  the  administation  of  the  one  mile 
limit  is  hard  to  monitor,  the  number  of 
patients  on  the  unrecorded,  unpublished 
lists  becomes  a  matter  of  speculation, 
while  special  cases  of  hardship  are  pressed 
as  pitiful  examples  of  the  inadequacy  of 
the  pharmaceutical  service. 

I  have  in  mind  the  reports  of  the 
village  of  Burton  in  Dorset  which  is  served 
by  no  fewer  than  six  pharmacies  within  a 
mile-and-a-half  and  which,  despite  the 
efforts  of  the  three  pharmacists  on  the 
FPC  dispensing  committee,  was  declared 
to  be  rural.  Because  of  this  ruling,  based 
on  the  nature  of  the  setting  (which  would 
appear  to  have  no  bearing  whatsoever  on 
the  availability  of  pharmaceutical 
services)  doctor  dispensing  may  now 
commence  and  will  almost  certainly 
preclude  that  dormitary  suburb  from  ever 
enjoying  the  services  of  a  normal  retail 
pharmaceutical  service  —  even  with  a 
worthwhile  population. 

It  seems  to  me  that  the  historical  basis 
for  allowing  doctor  dispensing  envisaged 
the  situation  in  remote  rural  areas  —  you 
see,  I  have  to  use  the  words  myself  —  not 
served  by  pharmacies,  where  the  small 
one-  or  two-man  country  practice  needed 
the  dispensing  income  to  earn  enough 
money  to  maintain  both  a  medical  service 
and  a  reasonable  standard  of  living. 
Pharmacists  themselves  accepted  this  as  a 
proper  exception  to  the  statement  that 
medicines  shall  be  dispensed  by 
pharmacists. 

The  changing  nature  of  dispensing  and 
the  terms  of  the  contracts  for  practitioners 
and  pharmacists  have  conspired  to  make 
the  dispensing  part  of  our  work 
phenomenally  attractive  to  GPs  since  they 
receive  the  same  payment  as  we  (I  have 
heard  it  alleged  they  get  more).  The 
payment  we  negotiate  includes  an 
allowance  for  rent  and  rates  and  other 
overheads  and  includes  a  recognition  of 
our  professional  responsibility  in  the  form 
of  a  pharmacist's  salary.  Doctors  get  the 
same  payment  even  though  they  already 
are  paid  separately  for  their  premises  and 
70  per  cent  of  their  staff  wages.  Of  course 
they  want  to  take  over  dispensing,  for 
with  no  overheads  the  payments  are  pure 
profit. 


But  when  they  are  able  to  commence 
dispensing  within  a  mile  of  a  town  centre 
like  Christchurch  (which  when  holidaying 
in  the  area  I  always  thought  of  as  an 
extension  of  Bournemouth)  simply  by  a 
determined  thrust  to  force  FPCs  to  define 
an  attractive  area  as  "rural",  then  I  give 
up.  An  area  may  be  charmingly  rural  in 
character,  but  it  may  also  be  better  served 
than  many  city  suburbs:  in  such  cases  not 
only  has  the  original  justification  for 
doctor  dispensing  been  deliberately  lost 
sight  of,  but  the  future  of  every  retail 
pharmacy  comes  under  threat. 

Once  a  substantial  body  of  near-town 
dispensing  passes  into  the  hands  of  the 
GPs,  then  there  is  established  a  precident 
for  the  logical  extension  into  the  cities 
themselves.  This  is  not  the  place  to  waffle 
on  about  how  we  came  to  find  ourselves  in 
this  unpalatable  situation,  but  it  is  clear  to 
me  that  we  must  close  our  ranks  to  fight. 

As  a  first  small  step  I  propose  to 
forward  a  tenner  —  not  much  in  all 
conscience  —  to  a  fund  which  I  hope  the 
PSNC  or  my  local  LPC  will  establish  to 
help  Mr  Dennis  Pay  meet  his  costs  and 
continue  on  our  behalf  in  his  fight  at 
Tenterden.  A  down-payment  if  you  like 
.  .  .  on  our  futures? 


Ethicals 


Now  that  I've  had  time  to  work  out  more 
fully  how  the  agreed  discount  scale  will 
clean  me  out  if  I  continue  my  present 
"ethicals"  buying  pattern,  I  have  had  to 
take  a  cold  look  at  the  various  deals 
currently  being  offered  us.  If  I  change  to 
Unichem  I  will  get  a  5  per  cent  discount  on 
the  first  £1 ,000  ...  if  I  spend  £1 ,200 
during  a  month.  All  I  have  to  do  is  find 
someone  else  who  will  do  the  same,  and 
then  ditch  all  my  other  regular  suppliers  of 
the  past  15  years .  .  .  And  they  call  these 
"ethical  purchases"? 


Toys  for  boys 


I'd  like  a  computer.  Marvellous  to  press 
all  those  buttons  and  have  all  that 
information  at  your  fingertips  —  with 
such  satisfying  bleeps  and  peeps  too.  I 
can't  help  laughing  at  the  discovery  made 
by  Mr  Paine  that  he  held  135  weeks'  cover 
in  cosmetics,  58  weeks  of  household 
goods  and  164  of  men's  grooming  because 
it  was  exactly  the  same  sort  of  news  I 
found  when  I  worked  out  a  simple 
replenishment  level  type  of  stock  control 
system.  Mine  cost  about  £9.00  for 
stationery  and  takes  about  4  hours  a  week 
to  check,  with  about  another  8  hours  for 
refilling.  ■ 
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Objection  to  a  pharmacy 
in  doctor-owned  premises 


The  Pharmaceutical  Society  is  to  object  to 
a  proposed  pharmacy  in  premises  owned 
by  a  medical  practice  with  a  surgery  at  the 
same  address. 

The  Ethics  Committee  was  told  at  this 
month's  Council  meeting  that  an 
application  for  registration  of  the 
premises  had  been  processed  but  that  one 
of  the  Society's  inspectors  later  discovered 
the  pharmacy  was  in  a  converted  coach 
house  at  the  same  address  as  a  doctors' 
surgery  premises  and  was  owned  by  a 
group  of  four  doctors.  The 
superintendent  pharmacist  of  the 
pharmacy  company  concerned  had 
admitted  to  the  inspector  that  the  doctors 
were  to  be  the  landlords  of  the 
pharmacist. 

The  Committee  agreed  that  the 
opening  of  the  pharmacy  would  be  in 
direct  conflict  with  paragraph  15  of  the 
Statement  upon  Matters  of  Professional 
Conduct,  in  that  there  would  be  a  business 
association  with  the  doctors  and  that  the 
layout  of  the  premises  would  lead 
members  of  the  public  to  believe  there  was 
an  association.  The  Committee  also  noted 
that  one  of  the  nearby  pharmacies  would 
be  adversely  affected  by  the  development. 

The  Committee  recommended  that  a 
letter  should  be  sent  to  the  superintendent 
drawing  his  attention  to  the  Council's 
objections. 


In  public  interest 


But  during  the  Council  meeting  Mr  D. 
Knowles  moved  an  amendment  that  a 
letter  be  sent  to  the  superintendent 
approving  his  proposals.  He  pointed  out 
that  paragraph  15  of  the  Statement  said 
that  while  that  the  closest  professional  co- 
operation between  pharmacist  and  doctor 
was  desirable,  the  pharmacist  should 
neither  have  a  business  association  with  a 
doctor,  in  the  sense  of  either  of  them 
having  a  financial  interest  in  the 
professional  work  of  the  other,  nor  so 
conduct  himself  as  to  lead  patients  or 
members  of  the  public  reasonably  to 
believe  there  was  such  an  association.  As 
he  understood  the  case,  the  pharmacists 
wished  to  set  up  a  body  corporate  to 
practise  alongside  the  doctors  in  premises 
owned  by  the  doctors.  It  was  a  new 
pharmacy.  Although  he  had  not  seen  the 
papers,  he  felt  the  Committee  was  making 
a  judgment  that  there  was  a  business 
association.  On  many  other  occasions  the 
profession  said  it  wanted  to  see  pharmacy 
and  medicine  working  hand  in  hand  and 


providing  a  public  service.  In  this  case,  it 
was  standing  in  the  way  of  a  development 
he  saw  as  being  in  the  public  interest. 

Mr  C.  Stevens,  seconding  the 
amendment,  agreed  that  the  pharmacy 
was  in  the  public  interest  and  there  was  no 
ethical  reason  against  it. 

Mr  M.  Gordon  pointed  out  that  Mr 
Knowles  had  not  seen  the  papers  and  the 
photographs  that  the  Ethics  Committee 
had  seen.  There  was  only  one  entrance  to 
both  premises,  he  said. 

Mr  A.  Smith  explained  that  there  were 
two  separate  entrances  but  a  common 
access  way  and  the  pharmacy  could  open 
when  the  surgery  was  closed.  The 
pharmacists  had  no  financial  commitment 
to  the  doctors.  He  asked  the  Council  to 
consider  the  repercussions  that  the 
recommendation  would  have  on  new 
health  centre  pharmacies  throughout 
Britain. 

The  secretary  and  registrar  pointed  out 
that  the  Ethics  Committee  had  decided 
recently  not  to  draw  up  a  general  policy 
but  to  consider  each  case  on  its  merits  and 
that  was  precisely  what  it  had  done.  The 
pharmacy  would  be  registered  on  August 
10.  The  question  was  whether  or  not  the 
Council  commented  on  the  ethics  of  the 
situation.  He  thought  there  was  a 
substantial  difference  between  this 
pharmacy  and  health  centre  pharmacies. 

Dr  G.  Booth  thought  that  Mr 
Knowles'  amendment  was  a  direct 
negation  of  the  recommendation.  Mr 
Knowles  was  saying  that  the  relationship 
of  landlord  and  tenant  was  not  a  financial 
one.  Previously  the  Council  had  acted  on 
the  principle  that  such  a  relationship  was 
financial  because  it  could  put  pressure 
upon  one  or  other  of  the  partners.  For 
example,  if  a  lease  were  to  be  renewed, 
pressure  could  be  brought  by  one  member 
on  the  other  to  see  that  prescriptions  were 
directed  or  otherwise. 

Mrs  Puxon  suggested  that  a  letter  be 
sent  to  the  superintendent  saying  that 
there  were  objections,  as  the  Statement 
stood  at  present,  but  that  paragraph  15 
was  being  reconsidered. 

Mr  Appelbe,  head  of  the  law 
department,  pointed  out  that  paragraph 
15  had  been  introduced  following  a 
number  of  inquiries  into  doctor  / 
pharmacist  relationships  by  the  Statutory 
Committee.  Pharmacists  had  been 
advised  that  they  should  avoid  landlord 
and  tenant  arrangements  because  they 
could  lead  to  difficulties.  The  more 
important  part  of  paragraph  15  was  item 
(b),  which  said  that  a  pharmacist  should 


not  so  conduct  himself  as  to  lead  patients 
or  members  of  the  public  reasonably  to 
believe  that  there  was  such  an 
arrangement  even  if  there  was  not.  The 
Ethics  Committee  and  the  Council  had 
reconsidered  paragraph  15  twice  in  the 
past  two  years,  had  rejected  any  change  to 
it  and  had  said  on  each  occasion  that  they 
would  deal  with  each  case  on  its  merits. 

Mr  D.  Dalglish  supported  Mr 
Knowles'  amendment  and  suggested  that 
one  way  of  overcoming  the  problem 
would  be  to  build  a  wall  between  the 
pharmacy  and  the  surgery.  Mr  Stevens 
said  that  such  a  wall  would  force  people 
out  into  the  rain  to  go  to  the  pharmacy. 
"Do  we  ever  consider  the  patient?",  he 
asked. 

The  president  pointed  out  that  Mr 
Knowles'  amendment  constituted  a  direct 
negation  of  the  recommendation  and 
therefore  could  not  be  put.  The 
recommendation  was  adopted. 


Restriction  of  analgesics 


The  Society  is  to  reaffirm  to  the 
Department  of  Health  its  view  that  aspirin 
and  paracetamol  should  be  pharmacy 
medicines,  irrespective  of  pack  size. 

The  decision  was  made  on  the 
recommendation  of  the  Law  Committee, 
after  considering  a  proposed  amendment 
to  the  Medicines  (Sale  or  Supply) 
(Miscellaneous  Provisions)  Regulations 
1980.  The  Committee  noted  that  the 
amendment  would  add  capsules  to  the 
Regulation  restricting  pack  size  for 
general  sale  (see  last  week,  p209). 

The  Law  Committee  also 
recommended  that  schedule  6  to  the 
Medicines  (General  Sale  List)  Order  1980, 
which  excludes  medicinal  products 
marketed  as  eye  drops  or  eye  ointments 
from  general  sale,  should  be  amended  to 
cover  cosmetic  as  well  as  medicinal 
products.  The  Committee  was  told  that 
cosmetic  eye  drops  did  not  at  present  need 
to  be  licensed  under  the  Medicines  Act, 
but  that  their  licensing  was  under 
consideration  by  the  medicines  division. 
■  It  was  reported  that,  on  July  8,  the 
Wessex  regional  health  authority  had 
accepted  a  recommendation  from  the 
regional  team  of  officers  that  it  should 
investigate  the  feasibility  of  sharing  the 
regional  pharmaceutical  officer  post  with 
that  of  the  pharmaceutical  officer  in  one 
of  the  new  health  districts.  The  regional 
medical  officer  had  asked  to  meet  two 
representatives  of  the  Society  to  discuss  in 
greater  detil  the  views  that  had  been 
expressed  in  a  letter  from  the  Society  and 
it  was  agreed  that  Mr  C.  Hitchings  and  Mr 
C.  Stevens  would  attend  the  meeting. 

Council  was  reminded  that,  since 
1974,  despite  representations  made  by  the 
Society  and  others,  the  Oxford  RHA  had 
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shared  the  RPhO  post  with  that  of  the 
APhO  post  to  the  Oxfordshire  AHA.  The 
regional  area  pharmaceutical  officer  had 
now  resigned  through  ill  health  and  it 
appeared  that  a  decision  had  been  taken 
to  maintain  the  acting  role  that  had 
recently  been  undertaken  by  the  assistant 
APhO  until  the  region-wide  pattern  for 
the  reorganisation  of  the  pharmaceutical 
service  had  been  decided.  The  Society  had 
sent  a  letter  to  the  regional  administrator 
urging  that  the  sitution  be  reviewed  by  the 
full  authority  and  making  the  case  for  a 
full-time  appointment  at  both  regional 
and  area  levels.  It  had  also  suggested  that 
the  regional  team  of  officers  or 
representatives  of  the  authority  should 
meet  with  Society  representatives  to 
discuss  the  matter  in  detail. 


Family  planning  role 


The  Council  has  approved  two  proposals 
aimed  at  improving  the  pharmacist's  role 
in  the  distribution  of  information  on  oral 
contraceptives. 

Following  a  meeting  between  the 
Society  and  the  Family  Planning 
Association,  the  general  practice  sub- 
committee agreed  that  pharmacists  ought 
to  receive  a  pamphlet,  financed  by  the 
FPA,  giving  basic  information  on  family 
planning  for  nurses,  pharmacists,  social 
workers  and  others  who  might  be  asked 
for  advice.  Council  offered  to  seek  the  co- 
operation of  the  National  Pharmaceutical 
Association,  Boots  and  the  Co-operative 
Pharmacy  Technical  Panel  on  the 
distribution  of  copies  to  all  general 
practice  pharmacists. 

The  subcommittee  also  agreed  to  an 
FPA  suggestion  that  a  book,  "'The  Pill", 
edited  by  John  Guillebaud,  should  be 
made  available  for  sale  through 
pharmacies.  Council  decided  to  tell  the 
editor  it  was  in  favour  of  pharmacists 
selling  the  publication  but  that  outers  of 
six  or  fewer  copies  should  be  made 
available. 

■The  Department  of  Health  is  to  review 
the  pharmaceutical  manpower 
requirements  in  the  hospital  service, 
arising  from  the  development  of  clinical 
pharmacy.  The  first  stage  of  the  work, 
starting  this  month,  will  deal  with  the  cost 
effectiveness  and  patient  care 
implications.  The  first  four  or  five  weeks 
will  involve  formulating  proposals  for 
procedure,  about  which  the  Society  is  to 
be  consulted  before  the  work  is 
undertaken. 

Concern  was  expressed  at  the  Practice 
Committee  meeting  that  the  study  should 
be  impartial  and  not  prejudiced  by  the 


possibility  of  increased  manpower 
requirements  for  clinical  pharmacy 
services,  because  the  increased  costs  could 
be  more  than  offset  by  the  benefits  that 
would  accrue  to  patients  and  the  "public 
purse".  The  Committee  felt  that  the 
implications  and  benefits  for  patient  care 
should  be  paramount,  and  that  it  was 
essential  for  the  Society  to  be  consulted  at 
all  appropriate  stages.  Council  agreed  to 
send  a  letter  to  the  Department  on  the 
principles  of  the  review  and  seeking  an 
assurance  of  consultation. 

■  It  was  reported  to  the  Education 
Committee  that  795  general  practice 
pharmacies,  166  hospital  schemes,  and  24 
joint  schemes  had  been  approved  under 
the  new  bye-laws  for  the  provision  of  pre- 
registration  experience.  The  hospital 
schemes,  which  were  usually  organised  on 
an  area  or  district  basis,  normally 
employed  more  than  one  graduate.  If  an 
average  of  three  graduates  were  employed 
per  scheme,  then  there  would  be  1,317 
approved  places  available  for  the  1981-82 
session  to  meet  the  needs  of  about  1 ,000 
graduates  who  were  expected  to  be 
seeking  preregistration  experience. 

■  The  Practice  Committee  noted  that  the 
Department  of  Health  had  now  agreed, 
following  representations  from  the 
Society  and  the  Pharmaceutical  Services 
Negotiating  Committee,  that  500  meg 
glyceryl  trinitrate  should  be  paid  for  on 
the  basis  of  the  100  pack  when  the 
prescription  was  appropriately  endorsed 
by  the  pharmacy  contractor. 


Impossible  recommendation 


It  is  impracticable,  the  Society  has 
decided,  for  hospital  pharmacists  to 
notify  doctors  and  nurses  in  writing  of 
changes  in  labelling  and  packaging  of 
drugs.  The  Hospital  Pharmacists'  Group 
committee  considered  the  report  of  an 
inquiry  set  up  by  the  West  Midlands  RHA 
after  a  newborn  baby  had  mistakenly  been 
injected  with  the  wrong  drug.  The  report 
recommended  that  pharmacy  staff  should 
notify  label  changes  to  medical  and 
nursing  staff  orally  during  routine  ward 
visits  and  also,  in  every  case,  in  writing. 
There  was  general  agreement  during  the 
Committee  meeting  that  it  would  be 
impossible  for  hospital  pharmacists  to 
inform  doctors  and  nurses  in  writing  of 
every  change.  Council  agreed  that 
hospital  pharmacists  should  be  advised  to 
draw  the  attention  of  their  medical  and 
nursing  colleagues  to  the  reasons  why  it 
would  be  impossible  for  pharmacy  staff  to 
comply  with  the  recommendation 
contained  in  the  report. 


■  The  Council  has  appointed  Mr  Ainley 
Wade,  general  editor,  scientific 
publications,  as  the  Society's 
representative  on  the  Joint 
Pharmaceutical  Analysis  Group.  He 
replaces  Mr  S.C.  Jolly  who  retired  in  July. 

■  D.  F.  Fish,  Professor  A.T.  Florence,  Dr 
F.  Newcombe,  Professor  R.T.  Parfitt,  Dr 
M.S.  Parker  and  Professor  P.S.J. 
Spencer  have  accepted  the  Council's 
invitation  to  serve  as  co-opted  members  of 
the  Education  Committee  until  July  1982. 


PR  expansion 


Council  has  decided  to  expand  the 
Society's  public  relations  activity  by 
appointing  a  pharmacist  as  an  assistant 
public  relations  officer  to  work  under  the 
direction  of,  and  to  receive  instruction 
from,  Mr  Philip  Paul,  the  director  of 
public  relations.  A  full  time  clerical  / 
secretarial  assistant  will  also  be  appointed. 

■  The  Practice  Committee  noted  that  the 
Government  was  considering  imposing 
cash  limits  on  the  family  practitioner 
services.  Council  agreed  that  the  subject 
should  be  discussed  with  the  Society's 
parliamentary  advisers. 

■  NHS  pharmaceutical  officers  are  to  be 
invited  to  a  meeting  at  the  Society's  head- 
quarters in  the  autumn,  on  a  date  to  be 
arranged.  The  purpose,  as  at  meetings 
held  in  previous  years,  is  to  explain  and 
discuss  the  Council's  policy  on  matters  of 
common  interest. 

■  This  year,  the  Society's  winter  gifts  for 
annuitants  and  beneficiaries  are  to  be 
made  in  the  same  amounts  as  in  1980.  The 
normal  grant  will  be  £180,  with  an 
additional  grant  of  £60  where  there  is 
illness  or  disability.  Those  in  residential 
care  will  receive  £90. 

■  The  Society  is  to  publish  a  booklet  on 
careers  in  agricultural  and  veterinary 
pharmacy.  On  the  recommendation  of  the 
Agricultural  and  Veterinary  Pharmacists' 
Group,  the  Council  agreed  that  5,000 
booklets  should  be  published. 

■  The  president  is  to  invite  the  Secretary 
for  Social  Services  to  an  informal 
discussion  on  the  Government's  proposed 
inquiry  into  pharmacy. 

■  Newly  registered  pharmacists  are  to  be 
sent  a  short  statement  providing  guidance 
on  the  purchase  of  pharmacies. 

■The  1983  joint  postgraduate  school  is  to 
be  held  with  the  school  of  pharmacy, 
University  of  London,  April  11-15,  1983. 
The  subject  will  be  "Recent  advances  in 
drug  delivery  systems".  ■ 


ORALCER 


*  HEALTH  FOODS 

*  NATURAL  FOODS 

*  VITAMIN  &  HERBAL  supplements 

For  your  complete  WHOLESALE  SERVICE  contact: 
T.  NEVILLE  &  PARTNERS,  The  Cottage, 
Eagle  Industrial  Estate,  Witney,  Oxon 

Tel:  0993-71482 


'  pellets  §  MOUTH  ULCERS 

NOT  A  GEL  -  NOT  A  PASTILLE  -  BUT  PELLETS 
that  slowly  release  2  Active  ingredients  at  site  of  ulceration 

VITABIOTICS  LTD.  122  Mount  Pleasant  Alperton  Mddx,  01-903  5541 
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LETTERS 


Discount  dilemma 


In  his  column  of  July  18  Xrayser  was 
critical  of  my  suggestion  that  the  present 
payment  scales  should  be  abolished  and 
replaced  by  a  flat  rate  of  on-cost  and 
increased  professional  fee.  This  procedure 
would  remove  the  element  of 
discrimination  in  the  contract. 

His  criticism  appears  to  be  based  on 
the  premise  that  the  present  contract, 
which  assumes  a  higher  overhead  cost  per 
prescription  for  smaller  contractors,  is  a 
perfect  model  of  economic  theory  and 
must  be  retained  at  all  costs. 

But  what  has  happened  to  our 
mysterious  Mr  X?  In  his  column  of 
August  1  he  no  longer  supports  the 
wonderful  achievements  of  our 
negotiators  but,  as  he  finds  the  new 
discount  scale  hurts  his  own  pocket,  urges 
them  to  re-negotiate  the  scale  —  what 
hypocrisy  from  someone  who  hides 
behind  a  nom-de-plume  —  where  were  his 
howls  of  protest  when  the  iniquitous 
effects  of  the  "big  dipper"  were  first 
disclosed  by  Mr  J.  lies  and  myself? 

Because  he  dispenses  fewer  than  2,000 
prescriptions  (possibly  only  1 ,000  as 
indicated  by  his  article)  the  effects  of  the 
"big  dipper"  never  touched  him,  but  now 
that  the  discount  scale  includes  him  we 
read  of  his  utter  discontentment. 

In  his  column  of  July  18  Xrayser 
queried  the  number  of  pharmacies 
dispensing  fewer  than  1 ,000  scripts  per 
month.  The  following  data  has  been 
obtained  from  the  relevant  FPCs  in  the 
London  area  (see  table  1). 

As  can  be  seen,  a  large  number  of 
pharmacies  in  the  London  area  fall  into 
the  bracket  of  "non-essential 
pharmacies",  and  whilst  it  is  obviously 
beneficial  to  the  public  to  have  a  large 
number  of  available  pharmacies  I  must 
stress  again  that  we  should  have  a  contract 
which  places  the  burden  of  paying  for  this 


service  on  the  public  it  serves  and  not  on 
the  shoulders  of  the  larger  and  busier 
(albeit  possibly  more  fortunate) 
pharmacies. 

The  new  discount  scale  will  have  the 
effect  of  making  the  small  contractor  even 
less  viable,  so  contributing  to  further 
closures  of  them.  The  result  of  this 
eventually  will  be  that  only  the  larger 
contractors  remain  and,  as  their 
overheads  per  script  are  relatively  lower, 
so  the  present  contract  will  force 
increasingly  smaller  returns  on  them. 

It  is  obvious  that  our  present  contract 
works  to  the  detriment  of  all  pharmacies, 
both  large  and  small,  and  that  if  we  want 
pharmacy  as  we  know  it  to  survive, 
pressure  must  be  brought  to  bear  by  all 
contractors  on  the  PSNC  and  the  DHSS 
to  expedite  a  change. 
Alan  Spivack 
London  Nl 


No  celebrating 


Having  read  Xrayser's  opening  remarks  in 
the  August  1  edition  of  C&D,  I  would  be 
only  too  pleased  to  agree  with  all  that  he 
said,  and  to  have  my  remarks  published, 
because  I  also  am  in  a  very  angry  mood 
over  the  whole  sorry  question  of  a  fair 
NHS  remuneration  for  the  retail 
pharmacist. 

First,  I  suppose  that  I  should 
congratulate  the  PSNC  on  their 
announcement  that  they  have  ended  the 
dispute  with  the  DHSS  with  an  agreed 
package  of  proposals  on  NHS 
remuneration. 

What  a  splendid  victory  for  our  gallant 
negotiators  because,  as  far  as  I  can  see, 
the  result  will  be  that  for  my  June 
payment  I  will  receive  lp  less  per  item 
dispensed,  and  for  July  lp  more  —  when 
the  basic  practice  allowance  is  increased. 

Dare  one  ask  who  has  received  the 
5.46  per  cent  overall  discount  that  the 
Secretary  of  State  is  claiming  back?  I  have 
never  received  more  than  2  per  cent  and 
yet  I  will  be  losing  4  per  cent  —  and  I  can 
prove  it. 

This  is  certainly  one  victory  that  I  will 
not  be  celebrating  as  I  did,  in  error,  when 
I  was  informed  of  the  Franks  panel 


formula.  Incidentally,  what  happened  to 
the  Franks  panel  formula,  which 
according  to  the  media  and  the  PSNC, 
was  going  to  reward  me  for  41  years  of 
public  service? 
L.C.  Lawrence 
Wilmington,  Kent 

Cash  value  best 


In  disagreement  with  Xrayser,  may  I  say 
that  in  my  opinion  discount  based  on  cash 
value  is  much  fairer,  certainly  to  me.  My 
scripts  have  a  low  ingredient  cost,  so  I  am 
not  losing  as  much  discount  to  the 
Government  as  another  shop  with  the 
same  number  of  scripts  but  a  higher  net 
ingredient  cost.  The  other  shop  is  getting 
more  discount  from  his  wholesalers 
because  he  is  buying  more,  so  can  afford 
to  lose  more  than  me.  So  what  is  unfair 
about  this  Xrayser? 
G.N.  Butler 
Bradford 


Tenterden  appeal 


The  Tenterden  case  has  resulted  in  costs 
against  Paydens  (Mr  D.  Pay)  in  excess  of 
£50,000,  which  is  a  fantastic  sum  for 
anyone  to  bear,  leave  alone  a  pharmacist. 

A  battle  was  fought  which  basically 
concerned  every  pharmacist  and  though 
we  may  not  like  the  outcome  it  has  to  be 
paid.  We  know  that  many  organisations 
are  nobly  contributing,  but  it  is  a  large 
amount  to  reach. 

The  Rural  Pharmacists  Association,  as 
a  body  concerned  with  rural  pharmacy, 
has  decided  to  launch  an  appeal  and  ask 
all  pharmacists  to  contribute. 
Contributions  should  be  sent  to  John 
Davies,  MPS,  RPA  secretary,  High  Street 
Wiveliscombe,  Taunton,  Somerset.  If  you 
wish  for  an  acknowledgement  please  ask 
—  a  list  will  be  published  —  otherwise 
none  will  be  sent  to  save  postal  costs  etc. 

May  I  ask  all  pharmacists  to  give  a  few 
moments  of  serious  thought,  reach  for 
their  cheque  book,  or  cash,  and  send. 

Remember  pharmacy  is  not  divisible. 
"No  man  is  an  island  to  himself".  We  are 
all  involved.  May  I  thank  you. 
Mervyn  Madge 

Chairman,  Rural  Pharmacists  Association 
Plymouth 

Grocers'  delight 


Pharmacin  aims  to  take  a  chunk  of  the 
static  analgesics  market,  split  65:35 
between  chemists  and  grocery. 

Pharmacin  will  take  a  chunk  of  the  65 
per  cent  market  share  in  analgesics  at 
present  held  by  pharmacy.  This  market  is 
relatively  high  margin  and  forms  the  very 
basis  of  our  OTC  business.  If  it  is  true  to 
form,  Pharmacin  will  be  a  20  per  cent  on 
return  product,  which  pharmacy  needs 
like  a  hole  in  the  head.  And  by  this  time 
next  year,  with  our  help,  it  will  be  going  a 
bomb  in  the  grocery. 
David  W.  Gall 
Edinburgh 


Table  1 :  Number  and  percentage  of  pharmacies  in  the  London  area  dispensng  fewer 
than  1 ,050  items  per  month.  The  figure  of  1 ,050  was  chosen  in  order  to  give  a  five  per 
cent  leeway  over  1 ,000  to  allow  for  monthly  variation. 


FPC 

No  of  pharmacies 

Total  no  of 

%  of  total 

dispensing  under 

pharmacies 

dispensing  under 

1,050  items 

1,050  items 

A  —  Camden  &  Islington 

38 

112 

34 

B  —  Greenwich  &  Bexley 

10 

89 

11 

C  —  Lambeth,  Lewisham 

&  Southwark 

20 

165 

12 

D  —  Kensington,  Chelsea 

&  Westminster 

101 

170 

63 

E  —  City  &  East 

36 

160 

23 

F 

17 

75 

23 

G    Middlesex  area 

26 

132 

20 

H    (except  Enfield) 

23 

170 

14 

I 

9 

61 

15 

Total 

280 

1,134 

25 
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CASH  &  CARRY  v 

39/55  PHILIP  LANE,  1 
TOTTENHAM,  N.15  J 

Tel:  01-801  6444  Telex:  8952092  ^jp 


SPECIAL  OFFER  PERIOD  9  16th  AUGUST-llthSEPTEMBER  1981 


BABYSOFT 


TOILET  ROLLS 
18  TWINS 


3-69 


SELLAT27V2=14-5°b  PO.R. 


FLATS 
CASE  OF  48 


6-89 


CASE  OF  12 
SELL  AT  39b  i 


ANDREWS 


KLEENEX 

MENS/SUPER3 

8-44 


CASE  OF 24 
SELL  AT45p 
•10-2%  PO.R. 


THE  SOUTHS  ^  CA„„V  ^ 

OPEN\NG  TIMES : 

L       W0,ned  «l  8  30      ;   530  pm. 

Sundays  8.3"  dn,med 

N.B.  Last  c«*clos'"9 
one  hour  ben> 


GILLETTE 

ge5s  8-65 

CONTOUR 

s  9-99 

CASES  OF 

20_ 

PEARL  DROPS 

[(  25ml  2"55 

CASE  OF  12 
SELL  AT  291/2 
=17-3°oPQR. 


PAPER  MATE 

REPLAY  BALL  PEN 


NEW! 

COTONEVE' 
COTTON  BUDS 


300'sx8 
200'sx12 

100'sx12 


SET  LERS 

100's  x  6  3"4,5 

50s xe  2-37 

30'sx12 


PACKED  IN 
DRUMS 


ALL  PROMOTIONAL  OFFERS 

SUBJECT  TO  AVAILABILITY  AND  VAT  WHERE  APPLICABLE 


E  &  O  E 
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PRESCRIPTION  SPECIALITIES 


Two  more  cardiovascular 
drugs  from  Astra 


Astra's  cardiovascular  division  is 
introducing  two  new  drugs  this  month 

Tocainide,  available  in  tablet  and 
injection  form  under  the  brand  name 
Tonocard,  is  a  class  I  antiarrhythmic 
agent.  It  is  a  primary  amine  analogue  of 
lignocaine  and  has  similar 
electrophysiological  and  haemodynamic 
effects.  Unlike  lignocaine  it  is  effective 
when  given  orally. 

Prenalterol  (Hyprenan)  is  a  selective 
B| -adrenoceptor  agonist  for  use  in 
patients  who  require  inotropic  support  in 
the  treatment  of  heart  failure.  It  has  a 
more  pronounced  effect  on  cardiac 
contractility  than  on  heart  rate  hence  the 
increase  in  cardiac  output  is  mainly  due 
to  increased  stroke  volume.  The  systolic 
blood  pressure  is  increased  with  little  or 
no  effect  on  diastolic.  Plasma  half-life  is 
about  two  hours. 


Hyprenan  injection 


Manufacturer  Astra  Pharmaceuticals  Ltd, 
King  George's  Avenue,  Watford,  Herts 
Description  Clear  colourless  solution 
containing  lmg  prenalterol  per  ml 
Indications  Inotropic  support  in  the 
treatment  of  heart  failure  associated  with 
myocardial  infarction,  open  heart  surgery 
or  shock,  in  adults.  Reduction  or 
abolition  of  the  cardiac  effects  of  beta- 
adrenoreceptor  blockade 
Dosage  For  inotropic  support  in  the 
treatment  of  heart  failure,  0.5mg  per 
minute  by  slow  intravenous  infusion.  The 
administration  rate  and  duration  of 
therapy  should,  however,  be  adjusted 
according  to  patient  response  as 
determined  by  heart  rate,  blood  pressure 
and,  if  possible,  cardiac  output.  The 
maximum  total  used  in  clinical  trials  has 
been  20mg. 

To  abolish  or  reduce  the  effects  of 
beta-blockade,  2-5mg  iv  administered 
cautiously,  generally  over  a  5  minute 
period.  The  optimal  effect  of  each  dose  is 
generally  achieved  within  2-5  minutes 
after  which  further  doses  may  be  given  to 
a  maximum  of  20mg  total.  Larger  doses 
may  be  necessary  in  patients  who  have 
taken  beta-blocking  agents  in  excess  of  the 
recommended  dose 
Contraindications  Serious  ventricular 
arrhythmias 

Precautions  Benefit  /  risk  ratio  should  be 
considered  before  administration  to 
pregnant  women  or  women  of  child- 
bearing  age  —  animal  studies  have 
indicated  an  increased  occurrence  of 


undesirable  effects  on  foetal  development 
although  the  significance  in  man  is 
uncertain.  Hypovolaemia  should  be 
corrected  before  giving  Hyprenan.  Should 
be  used  with  caution  in  patients  with 
angina  pectoris  and  in  patients  within  six 
weeks  of  a  myocardial  infarction.  Should 
be  used  with  caution  in  patients  with 
hypokalaemia.  Patients  with  uncontrolled 
or  insulin-dependent  diabetes  should  be 
kept  under  careful  observation.  Should  be 
used  with  great  caution  in  patients  with 
obstructive  subvalvular  cardiomyopathy 
as  inotropic  agents  may  exacerbate  the 
obstruction  to  flow.  If  excessive  increase 
in  blood  pressure  or  heart  rate  occurs,  a 
beta-blocking  agent  can  be  given 
intravenously  to  counteract  the  effects 
Side  effects  Palpitations  and  nervousness 
may  occur  and  isolated  ventricular  ectopic 
beats  have  been  observed.  In  some 
patients  with  a  history  of  angina  pectoris, 
anginal  attacks  have  increased 
Pharmaceutical  precautions 
Recommended  diluents  are  saline, 
Ringer's  or  5  per  cent  anhydrous  glucose 
solution 

Packs  5ml  ampoules  (£7.65  trade) 
Supply  restrictions  Prescription  only 
Issued  August  1981  ■ 

Tonocard  tablets 
and  injection 

Manufacturer  Astra  Pharmaceuticals  Ltd, 
King  George's  Avenue,  Watford,  Herts 
Description  Yellow,  biconvex,  film- 
coated  tablets.  Those  coded  "A/TT" 
contain  tocainide  hydrochloride  400mg; 
those  coded  "A/TC"  contain  600mg. 
Clear  aqueous  sterile  injection  solution 
containing  50mg  tocainide  hydrochloride 
per  ml 

Indications  Treatment  and  prophylaxis  of 
acute  and  chronic  ventricular  arrhythmias 
including  those  complicating  myocardial 
infarction 

Dosage  For  acute  treatment,  500-750mg 
by  slow  intravenous  injection  (or  by 
infusion,  diluted  in  50-100ml  saline  or 
glucose)  given  over  15-30  minutes, 
followed  immediately  by  600-800mg 
orally.  For  maintenance,  1200mg  daily, 
divided  into  two  or  three  equal  doses, 
starting  eight  hours  after  acute  treatment. 
For  chronic  ventricular  arrhythmias, 
1200mg  orally,  daily,  divided  into  two  or 
three  equal  doses.  The  daily  dosage  may 
be  increased  to  1800-2400mg  in  divided 
doses,  if  necessary.  Tonocard  should  not 
be  adminstered  to  children 


Contraindications  Hypersensitivity  to 
amide  drugs.  Second  or  third  degree  AV 
block  in  the  absence  of  a  pacemaker 
Precautions  Safety  in  pregnancy  has  not 
been  established  and  potential  benefits 
should  be  weighed  against  possible 
hazards.  Should  be  used  with  caution  in 
patients  with  severe  hepatic  or  renal 
disease  and  in  the  elderly  because  of  the 
potential  risk  of  accumulation.  Caution  is 
also  advised  in  patients  with 
uncompensated  heart  failure  and  in 
patients  receiving  other  antiarrhythmics 
Side  effects  Generally  mild  and  transient. 
CNS  symptoms  are  usually  dose-related 
and  may  include  tremor,  dizziness, 
lightheadedness,  convulsions  and 
paraesthesia.  Gastrointestinal  symptoms 
include  nausea  and  vomiting.  Bradycardia 
and  hypotension  may  occur  after  IV 
injection.  Antinuclear  factor  may  become 
positive  and  clinical  manifestations  of 
lupus  erythematosus  syndrome  have  been 
reported  during  therapy 
Packs  100  tablets  (400mg  £16.20,  600mg 
£21.70);  5  x  15ml  ampoules  (£28  —  all 
prices  trade) 

Supply  restrictions  Prescription  only 
Issued  August  1981  ■ 


Pabrinex  injections 


Paines  &  Byrne  are  re-introducing 
Pabrinex  injections  for  vitamin  B  and  C 
replacement.  Three  types  are  available, 
with  formulae  as  in  the  BPC  entry  for 
vitamins  B  and  C  injection,  and  there  are 
two  pack  sizes  of  each  —  5  pairs  and  10 
pairs.  The  redesigned  packs  have  been 
colour  coded  for  easy  identification. 

The  intramuscular  maintenance 
injection  consists  of  a  2ml  no  1  ampoule 
and  a  2ml  no  2  ampoule  printed  pink  (5 
prs  £1 .75,  10  prs  £3.40);  intramuscular 
high  potency  is  a  5ml  no  1  ampoule  and  a 
2ml  no  2  ampoule  printed  red  (£1 .88, 
£3.65),  and  intravenous  high  potency  is  a 
5ml  no  1  and  a  5ml  no  2  (£1 .88,  £3.65).  All 
prices  are  trade. 

In  all  cases  the  two  ampoules  are 
mixed  in  the  syringe  before  administration 
—  for  detailed  dosage  instructions  see 
data  sheet. 

The  product  is  indicated  for  the  rapid 
therapy  of  severe  depletion  or 
malabsorption  of  vitamins  B  and  C, 
particularly  in  alcoholism,  after  acute 
infections,  post-operatively  and  in 
psychiatric  states.  It  can  also  be  used  to 
maintain  vitamin  B  and  C  levels  in 
patients  on  chronic  intermittent 
haemodialysis.  Paines  &  Byrne  Ltd, 
Pabryn  Laboratories,  Bilton  Road, 
Greenford,  Middx  UB6  7HG.  ■ 

More  Prescription  Specialities  on  p260 
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Take  your  pick. 

Unreliable  supplies  leading  to  disappointed 
customers,  lost  sales  opportunities  and  ultimately, 
reduced  business.  Or  a  fast  efficient  service  bringing 
you  a  complete  range  of  ethicals,  drug  tarrif  and 
medical  counter  lines  just  when  you  want 
them.  The  choice  is  obviously 
Vestric  the  leading  pharmaceutical 
wholesaler  in  the  country. 


In  the  last  year  we  have  added  many  hundreds  of 
counter  lines  to  our  list,  thus  making  our  range  even 
more  comprehensive.  At  least  fifty  leading  O.T.  C. 
products  are  promoted  from  this  range  every  month 
at  very  competitive  prices,  available  from  your  local 
Vestric  branch. 

All  in  all,  we  believe  it's  the  best 
way  to  help  you,  the  independent 
pharmacist,  provide  a  complete 
service  to  your  patients  and 
We're  always  there,  we  always  care,    customers . 


/ant  Vestric  branch, 

Vestric 


Vestric  Limited,  West  Lane,  Runcorn,  Cheshire,  WA7  2PE. 


COUNTERPOINTS 


Beechams  to  go  national  with 
Winter  remedies 


Both  Beechams  Powders  mentholated  and 
Veno's  adult  formula  are  to  go  national  at 
the  beginning  of  September  after 
successful  test  markets. 

Veno's  adult  formula  has  added  36  per 
cent  to  Veno's  pharmacy  sales  in  the 
Scottish  test  say  Beecham.  An  antitussive 
formula  it  is  designed  to  cope  with 
persistent  coughs  and  is  positioned  as  an 
adult  remedy,  where  traditionally,  Veno's 
has  been  very  much  a  children's  product. 
Containing  noscapine  hydrochloride 
(17mg  in  lOmg)  in  a  cherry  flavoured 
glucose  syrup,  the  adult  formula  comes 
packaged  in  120ml  bottles  (£1.05)  with  a 
measuring  cup. 

Beechams  Powders  mentholated  are 
aimed  at  a  market  gap,  say  Beecham,  by 
adding  strong,  clear  menthol  action  to  the 
traditional  Beechams  Powders.  Tests  they 
say  show  a  40  per  cent  increase  for  the 
powders  range  in  the  Wales  and  West  test 
market.  Coming  in  the  standard  carton 
with  a  green  background  a  pre-packed 
display  outer  holding  14  cartons  will  be 
available.  Each  carton  contains  eight 
powders  (£0.63). 

Advertising  campaigns  during  Winter 
will  also  support  Day-Nurse,  Night- 


Nurse,  Mac  blackcurrant  throat  lozenges, 
Setlers,  Phensic  and  Ralgex.  Beecham 
Proprietary  Medicines,  Great  West  Road, 
Brentford,  Middlesex  TW8  9BD.  ■ 

Jordan's  bonus 

Jordan's  have  a  range  bonus  promotion 
for  the  trade  offering  one  dozen  junior 
toothbrushes  free  with  every  order  for  one 
dozen  of  each  of  the  adult  brushes,  plus 
10  per  cent  off  normal  buying  scale  terms. 
Wilkinson  Sword  Ltd,  Sword  House, 
High  Wycombe,  Bucks  HP13  6EJ.  ■ 


PRESCRIPTION 
SPECIALITIES 

Continued  from  p258 

Fortagesic  change 
of  appearance 

The  formulation  of  Fortagesic  (at  present 
"layered"  tablets)  has  been  changed  to  an 
"intimate  mix".  As  a  result,  the 
appearance  of  the  tablets  has  altered 
slightly  in  that  the  narrow,  yellow  band 
has  disappeared.  There  are  no  changes  in 
the  properties.  Winthrop  Laboratories, 
Winthrop  House,  Surbiton,  Surrey 
KT6  4PH.  m 

Di-sipidin  stocks 

The  manufacture  of  Di-sipidin  capsules 
has  been  temporarily  suspended  and 
further  supplies  are  not  expected  to  be 
available  for  at  least  six  weeks. 

As  an  interim  measure,  Paines  & 


Byrne  have  obtained  emergency  supplies 
from  an  associated  European  company. 
Pharmacists  should  note  that  these 
capsules  are  opaque  and  blue/white 
instead  of  the  normal  transparent 
uncoloured  capsules.  All  packaging  will 
be  labelled  to  this  effect.  Paines  &  Byrne 
Ltd,  Pabyrn  Laboratories,  Bilton  Road, 
Greenford,  Middx.  UB6  7HG.  ■ 


Anafranil  closures 

Anafranil  syrup  is  now  being  supplied  in 
bottles  with  child-proof  (Clic-loc) 
closures.  Geigy  Pharmaceuticals, 
Wimb/ehurst  Road,  Horsham,  West 
Sussex RH 12  4AB.W 

Paramisan  sodium 

Smith  &  Nephew  are  discontinuing 
Paramisan  sodium  powder.  Existing 
stocks  are  expected  to  run  out  in  about  six 
weeks  and  supplies  will  not  be  accepted 
back  for  credit.  Smith  &  Nephew 
Pharmaceuticals  Ltd,  PO  Box  7, 
Bessemer  Road,  Welwyn  Garden  City, 
Herts AL7  IHF.m 


Pifco  product  and 
Christmas  plans 

Seven  new  personal  care  products  are 
among  the  17  additions  to  the  Pifco 
electricals  catalogue,  a  new  and  colourful 
edition,  which  has  just  been  published. 

The  items  are:  Executive  and 
Cosmopolitan  compact  travel  hairdryers; 
Orbit  "design  of  the  future"  hairdryer; 
folding  salon  hairdryer;  New  Wave  hot 
styler;  battery-operated  lady  shaver,  and 
massage  cushion,  said  to  help  relieve 
muscular  aches  and  pains.  The  hot  styler 
and  massage  brush  are  already  available, 
the  rest  are  being  launched  in  September. 

Pifco  have  scheduled  a  major 
consumer  Press  campaign  for  the  peak 
pre-Christmas  period.  Following  the 
success  of  last  year's  16  page  gift  ideas 
guide,  10  million  copies  of  a  new  "Good 
Gift  Guide"  are  being  distributed  through 
magazines.  It  will  appear  in  TV  Times  and 
Woman  on  December  5,  and  in  Woman's 
Own  November  28.  December  issues  of 
Cosmopolitan,  Company,  Honey,  Good 
Housekeeping,  Family  Circle,  House  & 
Garden,  and  Homes  &  Gardens  will  also 
carry  the  guide,  which  is  also  available  for 
use  at  point-of-sale. 

Television  support  will  be  provided  in 
London,  Midlands,  Lancashire, 
Yorkshire,  Tyne  Tees  and  Scotland  at  the 
end  of  November  and  early  December. 
Pifco  Ltd,  Failsworth,  Manchester 
M35  OHSm. 


Lily  of  the  valley 
range  from  Yardley 

Yardley's  latest  fragrance  range  is  lily  of 
the  valley,  being  introduced  with  special 
prices  this  month.  The  fragrance  hardly 
needs  describing  but  is  said  to  have  a  fresh 
green  topnote,  warming  on  the  skin  to  the 
full  floral  depth. 

The  products  are  cologne  spray  (30ml 
£2.65),  talc  (lOOg  £1 .35)  and  soap  in  boxes 
of  three  (£2.70).  Introductory  offers  are 
on  the  spray  (£1 .50)  and  talc  (£0.99). 
Yardley  of  London  Ltd,  Miles  Gray 
Road,  Basildon,  Essex.  ■ 


Sebbix  promotion 

Sebbix  packs  with  one  third  extra  free  on 
the  150ml  size  are  now  available  from 
Ashe  Laboratories,  Ashetree  Works, 
Kingston  Road,  Leatherhead,  Surrey 
KT22  7JZ.  m 
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A  Touch  of  Class  and  Cellini  ■ 
two  new  ranges  from  Faberge 


Following  the  recent  launch  of  Turbo  for 
Men  (C&D  June  6,  pi, 078)  Faberge  are 
introducing  two  more  ranges,  A  Touch  of 
Class  and  Cellini. 

They  describe  the  first,  A  Touch  of 
Class  as  their  all  time  great.  A  floral 
fragrance  with  wood  and  spicey 
overtones,  it  is  designed  to  suit  both  day 
and  night  wear.  Packaging  is  pale  blue 
containers  with  clear  glass  bottles  bearing 
a  bronze  motif. 

The  range  comprises  spray  cologne 
(1 1ml,  £1 .95,  50ml,  £3.95),  cologne  (50ml, 
£3.65),  talc  (lOOg,  £1.80),  dusting  powder 
(140g,  £4.75)  and  perfume  pillows  (£3.95). 
Counter  merchandisers,  show  cards  and 
window  cards  will  be  available  and  the 
range  will  be  supported  by  a  £100,000 
magazine  and  a  £300,000  regional 
television  advertising  campaign  which 
break  in  September  and  run  until  the  end 


of  the  year. 

The  second  introduction  Cellini  is  a 
men's  fragrance  range  inspired  by  the 
goldsmith  and  jeweller  Benvenuto  Cellini. 
With  top  notes  of  citrus  blending  with 
herbs,  spices,  wood,  amber  and  musk 
Cellini  is  available  as  aftershave  (50ml, 
£3.95;  100ml,  £6.50),  cologne  (50ml, 
£4.95,  100ml,  £7.50)  and  talc  (lOOg, 
£2.95). 

Counter  merchandisers,  showcards, 
window  cards,  and  shelf  organisers  will  be 
available  with  advertising  support 
comprising  a  £100,000  magazine 
campaign.  Packaging  is  clear  angular 
bottles  flashed  with  the  Cellini  signature. 
Both  ranges  will  be  available  from 
September.  Faberge  Inc,  Ridgeway,  Iver, 
Bucks.  ■ 


Sports  Aid  range  to 
support  and  protect 

The  Scholl  Sports  Aid  range  is  said  to 
offer  an  opportunity  for  pharmacies  to 
take  a  share  of  the  growing  sports  and 
leisure  market. 

This  self-selection  range  of  sports 
accessories  includes  knee,  ankle,  elbow 
(£1 .99)  wrist  (£0.99)  and  athletic  (£2.99) 
supports;  shock-absorbing  insoles  (£1.30) 
and  Sorbothane  heel  cushions  (£1 .85)  to 
help  reduce  foot  and  leg  fatigue  and 
prevent  bone  jar;  pressure-point  padding 
to  prevent  bruising  and  blistering  (£0.59), 
elasticated  strapping  made  from  BPC 
cotton  crepe  bandage  (£1 .45)  and  foam- 
covered  bandage  for  finger  or  toe 
protection  (£0.65).  The  runner's  wedge 
can  turn  an  ordinary  training  shoe  into  a 
running  shoe  and  helps  prevent  the 
twisting  that  can  occur  in  the  lower  limb 
during  running. 

The  range  will  be  merchandised  on  a 
variety  of  stands  including  a  rotary  unit 
and  a  versatile  shelf  or  wall  unit.  Window- 
stickers  will  be  provided. 

Mike  Steinle,  Scholl's  divisional  sales 
and  marketing  manager,  is  confident  that 


the  new  range  will  bring  more  business 
both  to  Scholl  and  to  retailers:  "Our  test 
market  last  year  showed  that  50  per  cent 
of  users  were  new  to  Scholl  and  66  per 
cent  were  under  30  years  of  age." 

Scholl  will  be  supporting  the  range, 
which  will  be  available  through 
pharmacies  and  Woolworths  only,  with  a 
promotional  spend  over  £200,000.  This 
will  include  advertising  in  the  national 
Press  and  specialist  sports  publications. 
Details  of  introductory  deals  can  be 
obtained  from  sales  representatives. 
Scholl  (UK)  Ltd,  182  St  John  Street, 
London  EC1P  1DH.  ■ 


'Money  slimmers' 
offer  on  Slimgard 

Slimgard  has  a  summer  "money 
slimmers"  offer.  Consumers  can  save  £1 
by  buying  two  450kg  packs  —  one  of  them 
before  October  30.  Consumers  have  to 
return  the  Unipharm  address  at  the  back 
of  the  drum  together  with  a  leaflet  to 
receive  a  50p  cash  refund.  They  will  also 
get  a  50p  discount  voucher  redeemable 
against  their  next  450g  purchase.  The 
offer  will  be  limited  to  one  per  household 
and  to  back  the  promotion  special  shelf 
edgers  and  claim  leaflets  are  available. 
Distributors  are  Beecham  Proprietaries, 
Beecham  House,  Brentford,  Middx 
TW8  9BD.  ■ 


Natural  spray 


Natural  spring  mineral  water  is  now  being 
marketed  in  a  pump  action  spray  under 
the  brand  name  Aquamist  (120ml  £2.59). 
Promoted  to  "cool  and  refresh  the  whole 
family"  it  is  said  to  "stay  cold  even  on  the 
warmest  day". 

Uses  are  said  to  include  setting  make- 
up and  dampening  hair.  The  water  for  the 
product  is  derived  from  a  natural  spring 
below  the  premises  of  the  manufacturers, 
Aquamist,  56 High  Street,  Charing, 
Kent,  m 
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Relaunch  for  streamlined 
Airwick  solid  range 


The  Airwick  solid  air  freshener  range  is 
being  relaunched,  supported  by  a  £lm 
budget.  In  response  to  the  trend  towards 
smaller,  faster-selling  ranges,  the  number 
of  variants  have  been  reduced  from  six  to 
four.  The  two  previous  top-sellers  — 
honeysuckle  and  springtime  —  have  been 
retained  in  improved  forms  and  are  now 
joined  by  two  new  fragrances,  wild  citrus 
and  evergreen. 

Each  of  the  four  variants  are  now  said 
to  contain  10  per  cent  more  fragrance  and 
the  plastic  containers  come  in  cardboard 
display  units  decorated  with  new  designs 
to  communicate  natural  freshness. 

Airwick  Solid,  Stick  Up  and  Air  Wand 
are  claimed  to  dominate  the  UK's  air- 
freshening  evaporator  sector  with  a 
collective  share  of  over  40  per  cent. 

"With  the  extra  freshness  of  its  fewer, 
faster-moving  variants  and  its  modernised 


packaging,  we  are  confident  that  new 
Airwick  solid  is  poised  to  take  a 
substantially  larger  share  of  the  UK's  air- 
freshening  business.  Through  its 
specialised  appeal,  it  will  also  strengthen 
Airwick 's  collective  share  of  the 
evaporator  sector  yet  further,"  says  a 
spokesman  for  Airwick  and  Beecham 
Toiletries.  Beecham  Toiletries,  Beecham 
House,  Great  West  Road,  Brentford, 
Middlesex.  ■ 


Orlane  introduce  a 
new  collection 

Orlane  are  replacing  their  existing  make- 
up ranges  with  a  new  collection 
comprising  19  products  and  1 1 1  new 
shades.  The  colours  are  all  Orlane 
originals,  the  company  says,  and  have 
been  created  in  response  to  current  trends 
and  demands.  They  range  from  classic 
and  restrained  through  to  the  avant  garde. 

The  complete  range  is  as  follows,  with 
number  of  shades  and  retail  price  in 
parentheses:  lipstick  (18,  £4.50); 
automatic  lip  gloss  (6,  £4.50),  lip  pencil  (4, 
£3.50);  nail  enamel  (15,  £4);  base  coat  and 


top  coat  (£3.50  each);  powder  eye  shadow 
duo  (8,  £6);  cream  eye  shadow  (8,  £5.50); 
mascara  (3,  £5.50);  eye  make-up  pencil  (6, 
£3);  eyebrow  pencil  (4,  £3);  camouflage 
cream  (2,  £5.50);  liquid  and  matte 
foundation  (both  with  8  shades  at  £9.50); 
loose  powder  (4,  £7.50);  compact  powder 
(3,  £6.50);  hair  powder  brush  (£12.50); 
powder  blush  (6,  £9.50);  cream  blush  (6, 
£8.50),  eye-make-up  remover  150ml  (£7), 
and  nail  enamel  remover  (£3). 

Packaging  is  in  navy  blue  and  gold 
with  all  products  cartoned.  Lipsticks  and 
compacts  are  styled  in  glossy  french  navy 
with  gold  relief  twist  decorations.  Orlane 
Cosmetics  (UK)  Ltd,  21  Grafton  Street, 
London  W1X  3LD.  ■ 


L'Aimant 
promotion 


Three  products  in  the  L'Aimant  range  are 
going  on  promotional  offer  for  a  limited 
period. 

Creamy  skin  perfume  will  be  on  offer, 
uncartoned,  at  £1 .75  (normally  £3.45)  and 
a  13g  size  of  spray  mist  (£0.99)  is  being 
introduced  to  encourage  new  users  to  the 
range.  The  skin  perfume  and  spray  mist 
are  both  available  in  board  display  units 
holding  24  products. 

The  third  offer  introduces  a 
repackaged  and  reformulated  lOOg  soap  at 
a  "realistic"  price.  Currently  L'Aimant 
soaps  retail  at  £3.75.  The  new 
presentation  will  normally  retail  at  £1.95 
but,  during  the  introductory  period,  will 


be  at  £1.65.  Soaps  are  available  in  boxes 
of  three  and  individually  cartoned.  Nine 
boxes  are  packed  in  a  display  unit  which  is 
suitable  for  use  on  counter  or  gondola.  A 
shelf  strip,  available  with  the 
mercru,  Jiser,  is  designed  for  use  in 
restricted  areas,  where  there  is  not  enough 
space  to  use  a  riser  card.  Rigease  Ltd,  PO 
Box  27,  Brentford,  Middx.  m 


Yardley  shades 

Yardley  are  introducing  three  new  shades 
to  their  ESP  lipsticks  range.  The  shades, 
rich  peach,  rich  coffee  and  rich  tea  rose, 
will  be  available  from  September.  Yardley 
of  London  Ltd,  Miles  Grey  Road, 
Basildon,  Essex.  ■ 


Competitions  and 
promotions 
from  Numark 

Numark  are  running  a  consumer 
competition  and  one  for  retail  members  in 
conjunction  with  their  September 
promotions. 

The  consumer  competition,  run  in 
association  with  Head  &  Shoulders 
shampoo,  comprises  three  questions  and  a 
tie-breaker.  First  prize  is  £1 ,000  cash  with 
other  prizes  of,  £250,  £150  and  £100.  The 
closing  date  for  entries  is  October  16. 

An  additional  September  promotion  is 
being  run  under  the  joint  banner  of  Head 
&  Shoulders  shampoo/Crest  Plus 
toothpaste  with  eight  other  manufacturers 
and  British  Rail.  The  consumer  has  to 
collect  nine  different  labels  from  any  of 
the  brands  to  obtain  free  rail  travel  on  a 
"buy  one  get  one  free"  basis.  Each  train 
pass  is  valid  for  one  month  with  no  limit 
on  usage  and  consumers  may  re-apply  at 
monthly  intervals  until  April  1982,  each 
time  enclosing  nine  labels. 

British  Rail  will  be  supporting  the 
promotion  with  television,  national  Press 
and  poster  advertising. 

For  Numark  retailers  a  competition  is 
being  run  in  conjunction  with  Kimberly- 
Clark  and  Kleenex.  First  prize  is  a  Sony 
C7  video  cassette  recorder  with  15  runner- 
up  prizes  of  Atari  computerised  home 
entertainment  centres,  complete  with 
Space  Invaders  cassette.  Closing  date  is 
September  30  and  the  lucky  draw  entry 
forms  will  be  sent  direct  to  Numark 
members  by  the  wholesalers. 

September  Superbuys  include  Farleys 
rusks,  Paddi  Cosifits,  Radox  bath  salts, 
Supersoft  hairspray,  Sure  aerosol,  Heinz 
baby  food  cans,  Recital  hair  colourant, 
Crest  Plus  toothpaste,  Head  &  Shoulders 
shampoo,  Silkience  hair  conditioner, 
Tampax  tampons  and  Panty  Pads.  These 
lines  will  be  advertised  in  The  Daily 
Mirror,  The  Sun,  Sunday  Post,  Womans 
Realm  and  Woman 's  Weekly,  and  on 
Ulster  television. 

Other  September  Numark  Superbuys 
include  Nulon  skin  care,  Complan  (plain), 
Quosh,  Carefree  panty  shields,  Fastidia 
mini  pads,  Whistling  Pops  and  Wilkinson 
disposable  razors. 

The  Kimberly-Clark  special  range 
promotion  comprises  Kleenex  for  Men 
and  Kleenex  Super  3  (both  £0.49),  Kleenex 
regular  tissues  (£0.44),  Kleenex  Boutique 
and  Kleenex  toilet  tissue  (both  £0.39)  with 
Kleenex  Hanks  (£0.09).  Optional  extras 
include  Day  Nurse,  Night  Nurse, 
Beecham  Powders  hot  lemon,  Aspro 
Clear  and  Topex.  Independent  Chemists 
Marketing  Ltd,  51  Boreham  Road, 
Warminster,  Wiltshire.  ■ 
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This  year 

WinPharm 

have  come  up  with 

an 

entirely  NEW  treatment 


NEW! 


Franotyn 
Expect 

YourWinPharm 
'counter  prescription' 

for 

chesty  coughs 


I 


■k  pi  •  • 


Franolyn 
Expect 


For  chesty  coughs 


110  ml 


1/ 


1 60  times  every  month,  on  average,  your 
professional  advice  as  a  pharmacist  is  sought 
in  the  treatment  of  coughs  and  colds.1 
This  significant  fact,  borne  out  in  every  recent  survey,  puts 
:ough  and  cold  remedies  "Top  of  the  League"  in  counter  prescribing 


WinPharm 


2,3,4 


Until  now  you've  only  had  half  the  answer.  This  year  WinPharm  have 

some  up  with  an  entirely  new  treatment  for  chesty  coughs  -  Franolyn  Expect. 


New  Franolyn  Expect  has  an  unique  pharmacological  profile  and,  compared  with 
six  of  the  best-selling  over-the-counter  cough 
remedies,  Franolyn  Expect  alone  fulfills  all  the 
criteria  required  of  an  ideal  cough  treatment  - 
ncluding  that  of  not  causing  drowsiness. 


In  addition,  WinPharm  has  devised  for 
Franolyn  Expect  an  entirely  new  scale  of  trade 
margins  that  compensate  you  for  the  time 
and  professional  effort  you  spend  in  its  active 
recommendation,  over  and  above  the  usual 
attractive  WinPharm  terms. 


Brand 

1 

2 

3 

4 

5 

6 

Franotyn 
Expect 

Reduces  mucus  viscosity 

/ 

? 

/ 

Reduces  congestion 

/ 

/ 

S 

Dilates  the  bronchial  tree 

/ 

Increases  airflow 

/ 

Rapid  and  long  lasting  relief 

Does  not  cause  drowsiness 

/ 

/ 

NEW1 

Franolyn  Expect 

The  right  scientific  pedigree 

Each  5ml.  of  Franolyn  Expect, contains: 

Theophylline  BP  (Anhydrous)  60mg.  Guaiphenesin  BPC  25mg.  Ephedrine  BP  4.75  mg. 

It's  this  unique  formulation  that  makes  Franolyn  Expect  the  ideal 
expectorant  for  you  to  'counter  prescribe! 


Franolyn  Expect  reduces  congestion 

The  ephedrine  present  in  Franolyn  Expect,  by  binding 
to  the  alpha  receptor  sites  on  blood  vessels,  reduces 
the  degree  of  vasodilation  in  the  upper  respiratory 
tract,  thus  easing  inflammation  and  reducing 
congestion  in  the  bronchial  tree. 


Franolyn  Expect  dilates  the 
bronchial  tree 

Ephedrine  also  binds  to  the  beta-receptors  on  the  smooth 
muscle  around  the  bronchi  and  bronchioles  resulting  in 
muscle  relaxation  and  so  achieving  bronchodilation.5 
This  action  is  reinforced  by  the  inclusion  of  theophylline  which 
interferes  with  the  intracellular  breakdown  of  cyclic  adenosine 
monophosphate  (AMP)  -  a  key  factor  in  the  regulation  of 
muscle  contraction.5  6 


Franolyn  Expect  reduces  mucus  viscosity 

Franolyn  Expect  contains  the  well  known  expectorant 
guaiphenesin,  which  has  long  been  accepted  for  its  ability  to 
increase  the  output  of  respiratory  tract  fluid,  consequently 
improving  the  flow  properties  of  tenacious  bronchial  mucus 


Franolyn  Expect  increases  airflow 

By  reducing  congestion,  dilating  the  bronchial  tree  and 
reducing  mucus  viscosity,  Franolyn  Expect  achieves  the 
fourth  of  the  ideal  criteria  for  an  expectorant  -  increased 
airflow. 


Franolyn  Expect  gives  prompt  &  prolonged  relief 

„  ^    Ephedrine  has  a  rapid  onset  of  action  whilst  that 
'      \  of  theophylline  is  relatively  slow  but  more 


Combined 
effect 


prolonged.  This  prompt  but  prolonged  relief 
Nx  of  their  combined  action  is  not  merely 
x  additive  but,  clinical  studies  suggest, 
\   actually  synergistic  in  that  they 

reinforce  each  other's  bronchodilatory 
effect.7 


Franolyn  Expect  does  not  cause  drowsiness 

Unlike  many  other  over-the-counter  cough  remedies, 
Franolyn  Expect  relieves  symptoms  without  causing 
drowsiness.  This  makes  it  ideal  for  ensuring  that  your 
customers'  normal  daily  routines  are  not  impaired 
and  is  particularly  valuable  in  not  affecting  their 
concentration  or  alertness. 


Time 
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NEW! 


Franolyn  Expect 

The  right  commercial  profile 

Franolyn  Expect  now  gives  you  the  opportunity  to  "counter  prescribe"  an 
entirely  new  treatment  for  your  customers. 
Like  all  WinPharm  products,  Franolyn  Expect  is: 


Distributed  only  to  pharmacies 
Not  advertised  to  the  public 
Backed  by  Winthrop  resources 
Comprehensive  information  facilities 


•  Entirely  new  scale 
of  introductory  margins. 

Your  first  order  of  Franolyn  Expect 
will  bring  you  a  bumper  introductory 
margin  which  could  show  you  as  much  as 
£34.38  profit  on  a  £37.62  outlay, 
equivalent  to  over  91  %  on  cost  or 
nearly  48%  on  net  sales  value,  at  best  terms. 


HIP  PRESS 


WinPharm  have  planned,  in  keeping  with  pharmacists' 
professional  status,  a  new  incentive  that  will  recognise 
pharmacists'  commitment  to  the  product  and  recompense 
them  for  the  professional  time  and  effort  spent  in  actively 
recommending  Franolyn  Expect. 

See  your  WinPharm  representative  for  full  details 


•Special  backing  for  local  pharmacies 


Special  window  displays 

A  highly  flexible  series  of 
display  items,  to  suit  all  shapes 
and  sizes  of  window  area, 
have  been  designed.  These 
highlight  the  pharmacist's 
professional  skill  and  expertise 
and  stimulate  the  public  into 
asking  for  advice. 


Key  sites  for  poster  campaign 

WinPharm  are  reserving 
specially  selected  poster  sites, 
carrying  a  message  which  will 
motivate  cough  sufferers  into 
asking  for  their  local 
pharmacist's  professional 
advice. 


No  one  but  WinPharm  can  claim  to 
repay  so  handsomely  the  time  and 
professional  effort  you  spend  in  actively  "counter  prescribing"  for  chesty  coughs. 


In-store  sales  aids 

To  assist  in  counter  prescribing 
Franolyn  Expect,  a  number  of  sales-aids 
are  available  recommending  that  your 
customers  should  seek  your  professional  advice 
about  chesty  coughs. 


0  WinPharm  Working  with  pharmacy  for  a  healthier  future 

Full  information  is  available  from  WinPharm,  Sterlmg-Winthrop  House.  Surbiton-upon-Thames,  Surrey,  KT6  4PH. 


INCONTINENCE 


Pharmacists  unaware 
of  demand  potential 
say  manufacturers  

A  number  of  factors  are  leading  to  an  increased  demand 
for  incontinence  aids  from  pharmacies.  But,  according 
to  manufacturers  contacted  by  C&D,  pharmacists  are 
failing  to  stock  these  items  largely  because  they  do  not 
appreciate  that  a  demand  exists. 


Firstly,  a  demand  is  being  created  by  the 
geriatric  "bulge"  —  it  is  estimated  that 
the  over  65s  comprise  over  one-fifth  of  the 
population  and  that  one-fifth  of  this 
group  suffers  from  incontinence. 

Secondly,  financial  stringencies  in  the 
health  service  mean  that  more  elderly  and 
disabled  people  are  being  treated  at  home 
rather  than  in  hospital  and  need  to  obtain 
their  equipment  locally.  Incontinence 
garments  (as  opposed  to  urinary 
appliances)  are  not  available  on  form 
FP10  but  free  supplies  can  be  obtained 
through  some  health  authorities  via 
community  nurses,  although  many  nurses 
themselves  are  unaware  that  the  service 
exists.  And  financial  restraints  are  now 
forcing  the  community  health 
departments  to  encourage  incontinent 
people  or  their  relatives  to  buy  their  own 
equipment. 

Without  a  source  at  the  local 
pharmacy  or  help  from  a  nurse,  the 
person  who  becomes  incontinent  has  to 
find  the  name  and  address  of  a  supplier 
and  send  off  a  cheque  for  goods  he  or  she 
has  never  seen,  has  no  idea  whether  or  not 
are  suitable,  nor  any  knowledge  of  the 
quantity  to  order. 


Lack  of  stockists 


Vernon-Carus  estimate  that  2.7  million 
people  in  the  UK  suffer  from  some  form 
of  incontinence,  of  which  80,000  are  cared 
for  in  institutions,  leaving  a  potential  200 
or  so  patients  per  pharmacy. 

The  company  received  over  200  letters 
in  a  couple  of  months  when  an 
advertisement  for  Cumfies  in  consumer 
magazines  invited  incontinence  sufferers 
to  buy  the  product  at  their  local  chemist 
or  to  write  for  further  information.  At 
least  half  the  writers  said  they  were  unable 
to  find  stockists;  Vernon-Carus  advised 
them  to  return  to  their  chemists  and  ask 
the  pharmacist  to  order  from  the 
wholesaler. 

Besides  needing  an  incontinence  aid, 
many  of  the  inquirers  wanted  specific  and 
personal  advice.  Several  plaintively 
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described  their  physical  condition  and  the 
difficult  lives  they  led  as  a  result  of  their 
incontinence.  Similarly,  the  company's 
consumer  liaison  department  answers 
several  telephone  calls  every  day  from 
people  seeking  help.  Many  are  relieved  to 
hear  that  aids  are  available:  "We've  been 
looking  for  something  like  this  for  years" 
is  a  typical  reaction. 

A  profile  has  emerged  from  these 
queries  of  the  typical  sufferer,  who  is 
likely  to  be  female,  aged  from  50  years, 
experiencing  mild  to  severe  incontinence 
with  occasionally  other  age-related 


A  recent  introduction  from  Smith  & 
Nephew  (see  p272) 

ailments,  independent  by  nature  but  now 
having  to  rely  on  others  to  a  certain 
extent,  probably  unaware  of  the  degree  of 
her  incontinence  and  the  existence  of 
other  sufferers.  She  is  embarassed  about 
her  condition  to  a  point  where  she  will 
conceal  it  at  all  costs,  she  may  or  may  not 
have  had  treatment  when  the  condition 
started  and,  while  she  is  desperately 
grateful  to  talk  to  someone  about  it,  she 
would  not  welcome  outside  helpers  such 


as  district  nurses  who  might  draw 
attention  to  her  plight. 

Vernon-Carus  suggest  that,  if 
successful  marketing  depends  on  catering 
for  market  needs,  then  this  profile 
suggests  that  the  sufferers'  requirements 
are:  To  consult  with  someone  qualified  to 
give  advice;  to  be  assured  of 
confidentiality;  to  have  a  suitable 
incontinence  aid  supplied  discreetly 
without  having  to  discuss  the  matter  in 
public;  and  for  the  supply  to  be  local  and 
convenient  both  for  themselves  or  friends 
and  relatives  shopping  for  them. 

Pharmacies  fulfil  most  of  these 
requirements,  Vernon-Carus  believe,  the 
only  drawback  being  that  many  do  little  to 
overcome  the  embarassment  factor. 

Mr  B.  Holland,  group  marketing 
executive,  explains:  "The  person  wanting 
help  has  obviously  screwed  up  his  or  her 
courage  to  go  into  the  pharmacy. 
Unfortunately  many  young  assistants  are 
unaware  that  such  a  thing  as  incontinence 
exists  and  it  often  happens  that  if  a 
request  for  a  product  is  met  with  non- 
comprehension  or  —  worse  —  a  request 
for  more  information,  the  inquirer's 
embarassment  becomes  too  much  for  her 
and  she  leaves  the  shop.  The  result  is  a  lost 
sale.  The  answer  can  only  be  to  make  the 
assistant  aware  that  this  customer 
represents  a  market  which  requires 
discreet  handling.  Where  the  inquirer  is 
able  to  talk  immediately  to  a  pharmacist 
who  is  aware  of  incontinence  problems, 
there  is  rarely  any  difficulty  and  the 
customer  leaves  the  shop  with  the 
product." 


Sensitive  relatives 


Relatives  caring  for  the  incontinent  are 
often  as  sensitive  as  the  patients,  Mr 
Holland  continues,  and  so  must  be  treated 
with  the  same  regard.  "Somehow  the 
relative  feels  that  some  stigma  attaches  to 
having  an  incontinent  person  in  the  house 
and  also  believes  that  concealing  the 
condition  protects  the  sufferer  from 
embarassment." 

Mr  Holland  suggests  that  it  might 
seem  that  pharmacists  are  being  asked  to 
go  to  an  inordinate  amount  of  trouble  to 
service  a  particular  type  of  customer, 
almost  to  the  point  of  taking  on  the 
counselling  role  of  the  community  nurse. 
But  these  customers  are  actively  seeking  to 
avoid  becoming  cases  in  the  health  centre 
files  and  are  willing  to  purchase  their 
needs  to  maintain  their  independence.  "It 
is  hoped  that  as  attitudes  change, 
incontinence  products  can  be  as  freely 
displayed  and  discussed  as  sanitary 
towels,  but  until  that  time,  the  successful 
sale  of  incontinence  products  will  be  made 
by  the  pharmacist  who  accepts  the  role  of 
confidant  and  adviser.  "■ 
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Advice  on  selecting  the 
most  suitable  OTC  items 


There  is  no  need  for  pharmacists  to  stock 
a  vast  range  of  incontinence  aids,  says  Mrs 
Dorothy  Mandelstam,  MCSP,  DipSocSc, 
incontinence  adviser  at  the  Disabled 
Living  Foundation.  "A  small  but 
effective  selection  is  all  that  is  necessary," 
she  believes. 

Successful  management  of 
incontinence  depends  on  selecting  the 
most  suitable  equipment  in  relation  to  the 
type  and  extent  of  the  condition.  Some 
patients  may  have  increased  frequency 
and  urgency,  or  mobility  problems,  and 
only  become  incontinent  when  they  are 
unable  to  reach  toilet  facilities  in  time. 
Their  needs  may  be  met  by  commodes, 
small  hand-held  urinals,  improved  access 
to  the  lavatory,  and  supports  or 
adaptations  such  as  grab  rails  and  raised 
toilet  seats. 

Other  patients  may  be  unaware  of  the 
urge  to  pass  water  and  for  them  Mrs 
Mandelstam  suggests  rigid  toiletting  at  set 
times  together  with  some  form  of 
protection,  the  type  depending  on  the 
amount  of  leakage  and  whether  it  occurs 
during  the  day  or  night. 

Those  suffering  from  slight  dribbling 
may  be  accommodated  by  a  male  pouch 
or  bag,  or  for  women  a  pantie-style 
garment  based  on  the  "marsupial" 
principle  in  which  a  pad  is  held  in  a  water- 
proof pouch  separated  from  the  body  by  a 
layer  of  the  one-way  material  that  forms 
the  pants.  Mrs  Mandelstam  recommends 
these  for  daytime  use,  adding  that  it  is 
important  to  ensure  the  fit  is  good  and  the 
pad  changed  often  enough  to  avoid 
saturation  and  flow-back.  At  night,  when 
regular  changing  is  not  possible,  a  higher 
capacity  is  needed. 


General  guide 


As  a  general  guide,  patients  pass  about 
100ml  of  urine  every  hour  during  the  day 
so  if  a  pad  has  an  absorptive  capacity  of 
300ml  it  must  be  changed  within  three 
hours  if  the  patient  has  no  control, 
otherwise  it  will  break  down. 

Sometimes,  fully  disposable 
protection  is  more  suitable,  particularly 
for  non-ambulant  patients,  those  who 
void  larger  quantities  or  urine  or  who  are 
doubly  incontinent. 

Also  essential  in  the  pharmacy  is  a 
discreet  notice  —  such  as  those  provided 
by  the  manufacturers  —  telling  customers 
that  incontinence  aids  are  available. 
Literature  advising  on  how  to  cope  with 


the  condition  —  again  available  from  a 
few  manufacturers  —  is  also  helpful. 

Mrs  Mandelstam  suggests  it  may  be 
worthwhile  for  pharmacists  to 
recommend  that  patients  seek  medical 
advice,  although  sometimes  doctors  tend 
to  dismiss  incontinence  in  the  elderly  with 
the  comment:  "Well  what  do  you  expect 
at  your  age?"  Some  conditions  may  be 
completely  cured  by  surgery  —  stress 
incontinence,  for  example,  which  occurs 
in  30-40  per  cent  of  women  particularly 
after  childbirth,  or  incontinence  caused  by 
an  enlarged  prostate  or  fibroids.  In  some 
cases  of  stress  incontinence  exercises  to  re- 
educate the  pelvic  floor  muscles  may  be  all 


that  is  required.  And  in  the  elderly,  faecal 
impaction  is  one  of  the  major  causes  of 
overflow  incontinence,  so  treating  the 
constipation  may  solve  the  problem. 

The  Disabled  Living  Foundation's 
Incontinence  Advisory  Service,  346 
Kensington  High  Street,  London  W14, 
can  supply  "Notes  on  incontinence" 
(£0.60)  which  advise  on  general 
management,  the  use  of  aids  and  personal 
equipment  (some  on  mail  order  only), 
odour  control  and  services  available. 
Fuller  information  is  in  Mrs 
Mandelstam's  book  "Incontinence:  a 
guide  to  the  understanding  and 
management  of  a  very  common 
complaint"  (Heinemann  Health  Books, 
1977.  Available  from  DLF  Sales,  £3.35). 
An  Association  of  Continence  Advisers 
(for  nurses  and  other  professionals)  is  also 
in  process  of  being  set  up,  to  stimulate 
knowledge  and  understanding  of  the 
subject.  ■ 


Plastic  urinal 
for  women 


William  Freeman  &  Co  Ltd  have 
introduced  a  urinal  for  women  (£3.04),  a 
small,  shallow  "non-spill"  plastic 
container  which  can  be  sterilised  by  steam 
or  boiling.  The  company  says  it  can  be 
slipped  easily  into  position  and  so  can  be 
used  conveniently  by  the  patient  herself. 
After  use  it  is  emptied  by  removing  the 
plug  at  the  end  of  the  hollow  handle.  As 
one  of  the  causes  of  bed-wetting  is  not  so 
much  the  lack  of  control,  but  the  time 
between  waking-up  and  the  need  to  pass 
water,  this  new  design  now  offers  females 
the  same  convenience  as  males  in  the  use 
of  urinals. 


Freemans  have  introduced  a  new 
Suba-seal  bed-pan  (£8.37),  also  made 
from  white  polypropylene.  The  three 
recessed  hand  grips  (one  each  side  and  one 
at  the  back)  and  extra  low  profile  enable 
the  bed-pan  to  be  placed  easily  under  the 
patient  from  front,  back  or  either  side. 
Because  there  are  no  internal 
indentations,  cleansing  and  sterilisation 
are  said  to  be  simple.  William  Freeman  & 
Co  Ltd,  Suba-seal  Works,  Staincross, 
Barnsley  S75  6DHm 


Among  the  health  aids  from  William 
Freeman  Ltd  are  bottle  urinals  and  bed 
pans 
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Disposables  for  the 
severe  sufferers 


Cumfies  are  totally  disposable  garments 
designed  for  the  severest  degree  of 
incontinence  in  the  bedfast  and  semi- 
ambulant  sufferer.  The  garment 
comprises  an  absorbent  pad  capable  of 
retaining  up  to  700  ml  of  liquid,  which  is 
laminated  between  non-woven  fabric  and 
a  waterproof  backing.  The  shape  makes 
for  easy  positioning  for  the  recumbent 
patient  or  for  self-fitting  by  a  person 
sitting  in  a  chair  or  wheelchair.  Self- 
adhesive  patches  secure  the  garment. 

Advertising  in  People's  Friend,  Choice 
and  My  Weekly  informs  sufferers  that 
Cumfies  are  available  from  pharmacies. 
In  addition,  community  nurses  who 
frequently  have  to  deal  with  the  problems 
of  incontinence  and  the  distress  caused  by 
soiled  bed  linen  and  clothing,  issue 
explanatory  literature  to  their  patients  and 
inform  them  that  Cumfies  are  obtainable 
from  chemists.  Similar  literature,  plus 
small  discreet  counter  cards,  are  available 
to  pharmacies. 

Wholesalers  stocking  the  product  are 


Vestric,  Unichem,  ICML,  Macarthys, 
some  Sangers  branches  and  some  smaller 
regional  wholesalers.  Cumfies  are  not 
available  on  mail  order.  Vernon-Carus 
Ltd,  Penwortham  Mills,  Preston,  Lanes 
PR1  9SN.  m 


Kanga  system 

The  Kanga  system  consists  of  a  garment 
and  a  pad.  The  garments  are  made  from 
polyester  which  is  hydrophobic,  ie 
moisture  passes  through  but  is  not 
retained.  On  the  outside  is  a  waterproof 
pouch  made  from  polyurethane-coated 
nylon  and  a  Kanga  pad  —  made  from 
fluff  pulp  encased  in  a  layer  of  non-woven 
fabric  —  is  inserted  into  the  pouch. 

The  patient  is  separated  from  the  wet 
pad  by  the  polyester  fabric,  thereby 
preventing  urine-related  skin  complaints, 
and  clothing  remains  clean  as  the  wet  pad 
is  held  in  the  waterproof  pouch.  The  pad 
can  be  changed  without  removing  the 
clothes. 

The  company  says  that,  being  made 
from  polyester,  the  garment  closely 
resembles  normal  underwear  and  avoids 
the  embarrassment  sometimes  associated 


with  the  noise,  odour  and  discomfort  of 
plastic  or  rubber.  Kangalady,  Kangamale 
and  side  opening  versions  are  included  in 
the  range. 

Information  leaflets  on  the  system  are 
available  and,  shortly,  point  of  sale  leaflet 
dispensers.  Advertising  will  appear  in 
publications  such  as  the  Journal  of 
Community  Nursing,  Nursing  Times  and 
the  British  Medical  Journal.  Kanga 
Hospital  Products  Ltd,  POBox39, 
Bentinck  Street,  Bolton  BLl  4EX.  ■ 

Kylie  bed  sheet 

The  Kylie  bed  sheet  consists  of  two  layers 
of  fabric,  an  upper  layer  of  water- 
repellent  brushed  nylon  through  which  the 
urine  passes  quickly,  and  a  layer  of  highly 
absorbent  fibres  of  rayon  interwoven  to 
hold  the  urine  so  that  it  does  not  collect  in 
pools.  The  upper  layer  dries  with  the  help 
of  warmth  from  the  body,  and  a  separate 
waterproof  sheet  keeps  the  mattress  dry. 
It  has  cotton  flaps  for  tucking  it  securely 
on  to  the  bed.  Washable,  the  Kylie  sheet 
needs  changing  on  average  every  10-12 
hours.  Nicholas  Laboratories  Ltd,  225 
Bath  Road,  Slough  SL1  4A  U.  ■ 


UROCARE 

...  the  discreet  solution 
s  comfortable  and  natural  as  underwear 

UROCARE  helps  the  incontinent  person  to 
enjoy  a  full  and  active  life  without  the  bother 
and  embarrassment  usually  associated  with 
urinary  incontinence. 

the  advantages  of  using 

UROCARE  Pants... 

COMFORTABLE  -  feels  just  like  normal 
underwear. 

DISCREET  —  internal  pouch  holds  the 
highly  absorbent  pad. 

EFFECTIVE  —  medically  accepted  and 
extensively  sold  in  U.K.  and  Overseas 
hospitals. 

EASY  TO  USE  —  the  pad  can  be  easily 
replaced  without  removing  pants. 


Highly  absorbent  double  pad  fits 
into  special  pocket  with  stay  dry 
lining  and  leak  proof  backing. 
Clothing  is  protected,  skin  stays 
dry  and  comfortable 


Lightweight  polyester  knit 
has  the  look  and  touch  of 
soft  cotton  Because  it 
"breathes",  it  doesn't  feel 
hot  or  damp 


Stretchable  waistband 
and  leg  openings  can 
be  adjusted  to  assure 
comfort  and  good  fit. 


For  further  details  please  write  or  telephone:— 

Discreet  Disposables  Limited 

NAVIGATION  ROAD,  DIGLIS,  WORCESTER 

Tel:  Worcester  (0905)  356524 

A  member  of  the  INTERNATIONAL 
DISPOSABLES  CORPORATION  Group  of 
Companies 


Distributed  by 


SANGERS 
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When  relatives 
cannot  cope . . . 

Many  of  the  elderly  end  up  in  old  people's 
homes  not  because  they  are  senile  but 
because  their  relatives  can  no  longer  cope 
with  their  incontinence,  says  Mr  Alan 
Garnett,  managing  director,  Discreet 
Disposables  Ltd. 

He  believes  that  the  company's 
Urocare  system  is  a  proven  aid  to 
rehabilitation.  Because  the  pants  are  so 
similar  in  appearance  to  normal 
underwear  and  the  "stay  dry"  lining 
means  there  is  no  wet  pad  in  contact  with 
the  skin,  the  user  can  forget  his  or  her 
problem  and  "enjoy  a  new  life".  This 
increased  confidence  and  self  respect  may, 
in  many  cases,  lead  to  continence  as  the 
user  no  longer  panics  about  not  being  able 
to  reach  a  toilet  in  time. 

Urocare  pants  are  made  from  light- 
weight polyester  which,  unlike  plastic  or 
rubber,  allows  circulation  of  air  to  the 
wearer's  skin  and  does  not  rustle.  The  knit 
interlock  fabric  is  claimed  to  ensure  a 
good  fit  and  shape  retention  even  after 
repeated  washing.  The  absorbent  Urocare 
pad  fits  into  a  pouch  concealed  inside  the 
garment;  a  crimped  reinforced  centre 
piece  enables  the  pad  to  be  pushed  into 
the  pouch  easily  and  the  crimped 
reinforced  ends  facilitate  withdrawal. 
There  is  no  need  to  remove  the  garment 
when  changing  the  pad,  which  can  hold 
up  to  422ml  of  urine  and  —  as  the  average 
bladder  flow  amounts  to  about  250ml  — 
can  therefore  cope  with  most  situations. 


Four  pads  a  day 


About  four  pads  a  day  are  used  on 
average  but  this  is  often  reduced  as  the 
wearer  becomes  more  confident.  The 
internal  pouch  has  fabric  transfer  coated 
polyurethane  which  prevents  urine 
passing  through  to  outer  clothing. 

There  are  six  sizes  available  catering 
for  young  children  to  extra  large  adults. 
Further  adjustment  can  be  made  using 
buttonholes  on  the  waist  and  leg  bands 
through  which  elastic  is  withdrawn.  For 
patients  with  restricted  mobility  there  is  a 
side  opening  version,  fastened  by  Velcro, 
which  enables  the  user  to  be  changed  in 
bed. 

Earlier  this  year,  the  Welsh  Health 
Technical  Services  Organisation  gave  their 
annual  contract  to  Urocare  for  the 
exclusive  supply  of  incontinence  pants 
through  the  Welsh  health  authority. 
Within  one  year  of  its  launch  to  UK 
hospitals  Urocare  gained  many  contracts 
from  other  regional  authorities. 
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The  Urocare  garment  may  be  further 
adjusted  to  ensure  a  close  fit.  Right:  The 
side  opening  version 


Advertising  of  the  product  in  Choice 
led  to  such  a  response  that  a  specially- 
devised  "tactful  reply"  is  given  over  the 
telephone  and  callers  recommended  to 
consult  their  pharmacists.  Previously  the 
product  would  have  been  forwarded  by 
post  as  about  4-5  per  cent  of  sales  are  by 
mail  order.  A  campaign  planned  for  the 
autumn  is  directed  towards  relatives  of  the 
incontinent  as  Mr  Garnett  believes  a 
significant  number  of  purchases  are  made 
by  these  people. 

A  "take  one"  dispenser  containing 
leaflets  about  Urocare  is  available  for 
chemists  to  display  and  two  further 
products  for  incontinence  are  in  the 
offing.  International  Disposables 
Corporation  (UK)  Ltd,  Navigation  Road, 
Diglis,  Worcs  WR5  3DE.  Distributors 
Sangers  Agencies  Ltd,  Ramsbury  House, 
High  Street,  Hungerford,  Berks.  ■ 


Absorbent  roll 
and  PVC  pants 

Inco  pull-on  pants  and  garments  are  made 
from  PVC  which,  according  to  Robinsons 
of  Chesterfield,  is  soft  and  flexible,  silent, 
and  easily  washed.  All  seams  are  welded 
and  there  are  no  pockets  so  that  soiling  is 
not  trapped.  Two  retaining  bands  hold  the 
absorbent  pad  in  place. 

Inco  garments  have  a  drop  front  to 
enable  the  pad  to  be  changed  without 
removing  the  whole  garment.  Pants  and 
garments  are  available  to  fit  all  hip  sizes 
from  20-58in. 

Inco  absorbent  roll  can  be  used  as  a 
disposable  incontinence  pad  with  both 
Inco  pants  or  garments.  It  may  be  cut  to 
any  length  and  folded  if  necessary.  The 


roll  is  made  from  highly  absorbent 
cellulose  wadding  faced  with  soft  cotton 
wool  next  to  the  skin  and  is  enclosed  by 
fine  knitted  rayon  which  prevents  the  pad 
from  breaking  up  in  use. 


Inco  underpads,  primarily  for  use  in 
the  bed,  are  also  suitable  as  chair  seat 
covers.  They  are  available  as  5  ply, 
constructed  from  5  plies  of  absorbent 
cellulose  wadding  with  non-woven 
material  cover  and  waterproof  polythene 
backing,  or  as  extra  thick  —  16  plies  of 
cellulose  wadding  with  soft  cotton  wool 
facing,  non  woven  cover  and  waterproof 
polythene  backing.  Inco  brand 
Readiwipes  are  all-purpose  wipes, 
available  in  three  sizes. 

The  Nikini  pads  and  briefs  system, 
although  primarily  for  menstrual  use,  can 
be  used  for  coping  with  slight  stress 
incontinence  in  women. 

Inco  products  are  available  through 
chemist  wholesalers.  The  current 
advertising  campaign  is  concentrated 
through  medical,  nursing  and  health 
visitor  professional  publications. 
Robinsons  of  Chesterfield,  Wheat  Bridge 
Mills,  Chesterfield.  ■ 


The  Inco  d  op  front  garment 
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These  are  extracts  from  some  hundreds  of  letters 
received  from  people  wanting  disposable  Cumfies. 

Continuous  advertising  in  women's  journals  is 
producing  this  kind  of  response  every  day-letters 
from  enquirers  wanting  to  buy  Cumfies  from  you!  Are 
you  losing  out? 

Two  million  seven  hundred  thousand  unfortunate 
people  in  the  U.K.  suffer  from  some  form  of 
incontinence -nearly  all  of  them  could  be  your 
customers! 

Incontinence  is  an  embarrassing  condition,  stock 
Cumfies  now  and  help  restore  the  dignity  of  the 
sufferer.  With  a  25%  margin  on  every  pack  you'll  not 
regret  such  a  service. 

cumfies 

A 

PRODUCT 

Available  from  your  local  wholesaler 

Vemon-Carus  Limited,  Penwortham  Mills,  Preston,  Lanes  PR1 9SN. 
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An  interliner 
on  promotion 

Smith  and  Nephew  Ltd  who  manufacture 
Polyweb,  claimed  to  be  the  leading  brand 
of  incontinence  bed  pads  in  the  chemist 
sector,  recently  launched  Dande-liners  for 
sufferers  of  light  to  moderate  urinary 
incontinence. 

The  Dande-liner  is  a  compact 
absorbent  interliner  measuring  12  x 
31cm,  and  is  used  either  with  incontinence 
pants  or  well-fitting  normal  underwear. 

It  has  a  soft  "stay-dry"  cover  which, 
while  allowing  the  passage  of  urine  into 
the  absorbent  pad,  maintains  a  dry 
surface  next  to  the  wearer's  skin,  thus 
reducing  the  risk  of  chafing  and  soreness. 

The  absorbent  pad  comprises  layers  of 
wet-strength  tissue,  which  maintains  the 
integrity  of  the  pad,  and  fluff  pulp  which 
absorbs  well  over  400ml  although  the 
"claimed  functional  capacity"  of  300ml  is 
adequate  for  most  cases.  The  non-slip 
polythene  backing  helps  prevent  leakage. 

Dande-liners  are  packed  in  white 
polythene  carrier  bags  containing  20 
interliners,  an  adequate  weekly  supply  for 
the  average  sufferer. 

The  product  is  being  promoted  by  the 
new  Smith  and  Nephew  primary  care 
detailing  force  to  district  nurses,  practice 
nurses  and  health  visitors.  An  advertising 
campaign  aimed  at  community  nurses  and 
health  visitors  is  being  conducted  in  the 
main  community  nursing  journals  and  the 
product  is  being  featured  at  community 
nursing  exhibitions.  The  company  is 
planning  an  information  leaflet  on 
incontinence  which  should  be  available 
for  pharmacy  distribution  early  next  year. 
Smith  and  Nephew  Consumer  Products, 
Bessemer  Road,  Welwyn  Garden  City, 
Herts  AL7  1HF,  and  Lilia  White  Ltd, 
Alum  Rock  Road,  Birmingham.  ■ 


Day-bag  for  more 
mobile  patients 

Seton  have  introduced  the  Urisac  range  of 
urine  drainage  and  incontinence  products 
suitable  for  OTC  sale.  The  Urisac 
Portabag  and  belt  is  a  day-bag  which  can 
be  worn  under  a  dress  or  other  clothing 
and  offers  an  alternative  to  Seton's  leg 
drainage  bag  for  those  seeking  security 
and  mobility. 

Portabag  is  made  from  PVC  sheeting 
and  incorporates  a  non-return  flutter 
valve  to  prevent  back-flow  of  urine,  even 
when  the  patient  is  seated,  plus  a  low 
profile  push-pull  drainage  outlet.  It  is  held 
in  position  by  the  Portabelt,  an  adjustable 
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The  Urisac  range 


cotton  waistband  with  a  satin  nylon  front 
panel  to  which  the  bag  is  attached  at  a 
comfortable  height  by  means  of 
adjustable  Velcro  tabs. 

Also  in  the  range  is  the  Urisac  2000 
night  drainage  bag,  made  in  PVC  with 
one  side  opaque  for  discreetness  at  home. 
Its  90cm  "kink-resistant"  tube  has  a 
connector  which  fits  all  sheaths  and 
catheters,  and  a  non-return  flutter  valve 
prevents  back-flow.  A  chunky,  positive 
action  drainage  tap  is  designed  for  easy 
handling  by  elderly  or  arthritic  patients. 
Urisac  male  incontinence  sheaths 
complement  the  range,  and  are  available 
in  four  sizes  made  from  latex  rubber. 
Seton  Products  Ltd,  Tubiton  House, 
Medlock  Street,  Oldham,  Lanes.  ■ 


Sandra  pants  for 
males  and  females 

Sandra  waterproof  incontinence  pants, 
made  from  Actifresh  PVC,  are  intended 
for  both  males  and  females  and  for  single 
and  double  incontinence.  The  ordinary 
pull-on  pattern  is  elasticated  at  the  waist 
and  legs,  has  stitched  side  seams  (not 
welded)  to  allow  some  ventilation  and  has 
an  integral  pocket  to  hold  an  absorbent 
pad.  Hip  sizes  are  26-32in  junior  and 
34-60in  adult  in  2in  stages. 

The  drop-front  pattern  opens  flat  so 
that  heavy,  bed-ridden  patients  may  be 
rolled  on  to  it  without  lifting.  The  front 
flap  may  be  dropped  later  to  remove 
soiled  pads.  Elasticated  at  waist  and  legs, 
the  pants  are  fastened  with  nylon  tying 
tapes  and  come  in  six  sizes  from  26-60in 
hips.  The  super  pattern  is  drop-front  style 
fastened  with  Velcro  and  covered  with 
nylon,  in  eight  sizes  from  26-62in.  Both 
have  integral  pockets  for  the  absorbent 
pads. 

The  Excelite  pattern  is  made  from 
tear-resist  polyurethane  covered  nylon 
with  a  non-waterproof  nylon  panel 
around  the  hips  for  ventilation.  There  are 
five  sizes  from  34-54in. 

Sandra  incontinence  pads,  16in  x  6in, 
are  suitable  for  all  types  of  Sandra  pants, 


and  a  range  of  protective  bedding  is  also 
available.  Alexa  dribbler  bags  for  males 
are  polythene  bags  with  a  drawstring  at 
the  open  end;  type  A  is  a  plain  bag,  type  B 
has  an  integral  non-return  valve.  They  are 
supplied  in  cartons  of  100.  Illustrated 
catalogues  of  Sandra  products  are 
available  from  the  company  and  the 
products  are  distributed  by  most  of  the 
national  chemist  wholesalers.  Henleysof 
Hornsey  Ltd,  Alexandra  Works, 
Clarendon  Road,  London  N8  0DL.  ■ 

Several  aids  from 
bags  to  bedding 

Thames  Valley  Medical  can  supply  a  wide 
selection  of  leg  bags,  urinary  appliances, 
bottle  urinals,  bed  pans,  commodes, 
incontinence  alarms,  protective  bedding 
and  incontinence  garments  including 
Kanga,  Nupron  and  Robinsons'  brands. 
Thames  Valley  Medical  Ltd,  Chatham 
Street,  Reading,  Berks  RG1  7HT.  ■ 

A  device  for  stress 
incontinence 

The  Eschmann  Bros  range  includes  male 
incontinence  sheaths,  drainage  bags  and  a 
complete  male  urinal.  A  device  for  female 
stress  incontinence  is  available  which  can 
be  inserted  by  the  patient  after  instruction 
from  the  doctor.  Eschmann  Bros  &  Walsh 
Ltd,  Peter  Road,  Lancing,  West  Sussex 
BN15  8TJ.  ■ 

Aquadry  range  and 
offer  of  talks 

The  Raymed  Aquadry  range  of  male 
urinary  appliances  have  adjustable  belts,  a 
choice  of  fittings  and  a  non-return  valve 
to  prevent  backflow.  The  drip  type  is 
designed  for  the  ambulant  patient  and 
may  be  worn  without  a  leg  bag  or  drainage 
bag.  The  longterm  urinal  has  a  pubic 
pressure  flange  and  can  also  be  worn 
without  bags.  In  addition  there  is  a  non- 
spill  adaptor  which  fits  most  male  bottle 
urinals. 

The  company  distributes  Urocare 
pants  and  pads  under  the  Aquadry  name. 

The  Aquadry  brand  is  advertised 
regularly  in  nursing  magazines  and 
occasional  advertisements  in  the  national 
Press  announce  that  Raymed  have  a  range 
of  incontinence  products.  Product  leaflets 
are  available.  Exhibitions  and  talks  are 
often  given  to  nurses  and  Raymed  will  be 
pleased  to  arrange  talks  to  groups  of 
pharmacists.  Raymed  division  ofChas  F. 
Thackray  Ltd,  Viaduct  Road,  Leeds.  ■ 
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A,  fair  deal  for  our  advertisers 

No  guesses,  no  wishful  thinking  -  our  Circulation 
igures  are  independently  audited  to  the  strict  standards 
equired  hy  the  Audit  Bureau  of  Circulations. 

We  re  proud  of  our  membership  of  ABC  -  especially  in 
his  its  Golden  Jubilee  Year. 


rIOSPITAL  &  HOME 

IURSING  REQUISITES 

William  Freeman  &  Company  Limited. 

Suba  Seal  Works,  Staincross,  Barnsley,  Yorkshire 
Telephone:  (0226)  84081   Telex  547186 


Conveen. 
,  A  new  freedom 
rom  incontinence 

The  secret  of  the  'Conveen  system  is  the 
unique  adhesive  uriliner.  Not  only  is  it  soft  and 
wafe-thin  but  most  important,  it's  flexible. 

Ensuring  a  constant  leakproof  fit  as  well  as 
the  additional  benefit  of  24  hour  comfort. 

On  removal  the  uriliner  simply  rolls  off  with 
the  sheath  without  leaving  any  residue  on  the  skin. 

The  'Conveen  system  is  suitable  for  all 
sheath  users  and  is     y^iyviw  i\  rp  t*i  t 
available  on              CON  V  L  fcJN 
prescription  in    |  , 

a  choice  Of  I   ^or  a  FREE  initial  sizing  pack  containing  four  sizes 

r  >   of  urisheath  and  a  pack  of  uriliners  send  coupon  to 

IOUr  SIZeS.  I  Coloplast  Limited,  Somersham  Road,  St.  Ives, 

Cambridgeshire  PE17  4LN. 


HYGI 


® 


'INCONTT 
PANTS 

By  Undercover 


The  simple  and  effective  way  to  combat  the 
unpleasant  and  embarassing  symptoms  of 
urinary  incontinence. 

Made  in  the  UK  from  100%  polyester,  the  fabric  is 
soft  and  breathable  reducing  the  risk  of  soreness 
and  rashes.  The  Pants  incorporate  a  marsupial 
type  pouch  with  waterproof  backing  designed  to 
hold  a  disposable  pad.  When  wet  the  pad  can  be 
easily  removed  and  a  new  pad  inserted  without 
the  need  to  remove  the  garment. 

Hygi  'Incontf  Pants  are  washable,  durable, 
and  afford  the  wearer  greater  independence 
and  security. 

Undercover  Products  International  Ltd., 
Queensway  Industrial  Estate, 
Wrexham,  Clywd,  North  Wales  LL13  8YR. 

Tel:  (0978)53535. 

Also  Zero  Throwaway Pants,  Hygi  Hats, 
Disposable  Bedsheets,  Pillowcases.  Babygowns, 
Cotsheets. 


Distributed  by 

Cuticura  Laboratories  Ltd., 
Cordwallis  Estate, 
Maidenhead,  Berks 

Tel:Maidenhead  (0628)  29245 
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No  need  for 
extra  pads 

Hygi  Inconti  pants  are  made  from 
washable  polyester  fabric  and  have  a 
waterproof  pouch  to  hold  any  insert  type 
of  disposable  nappy,  depending  on  the 
absorbency  required.  It  is  unnecessary  for 
pharmacists  to  stock  additional  pads.  The 
pants  are  available  in  white  or  printed 
versions  in  a  range  of  child  and  adult 
sizes. 

The  manufacturers,  Undercover 
Products  International  Ltd,  can  also  offer 
Hygi  Polyplus  pants,  made  half  of 
polyester  fabric  and  half  of  plastic  and 
designed  for  more  severe  incontinence 
problems.  Hygi  bed  pads,  which  measure 
24in  x  24in,  are  made  from  10  plies  of 
absorbent  wadding  with  a  waterproof 
backing  and  a  soft  "stay  dry"  top  cover. 
Window  stickers  and  product  leaflets  are 
available.  Undercover  Products 
International  Ltd,  Queensway  Industrial 
Estate,  Wrexham,  North  Wales  LLI3 
8YR;  distributors  Cuticura  Laboratories 
Ltd,  Cordwallis  Estate,  Maidenhead.  ■ 


Gelulose  pad 

The  Gelulose  pad  has  a  nucleus  of  "urine 
soluble"  cellulose  colloids;  voided  urine  is 
converted  to  a  gel  on  contact  with  the 
hygroscopic  colloids.  It  is  designed 
specifically  for  female  stress  incontinence 
and  should  be  worn  in  firm  contact  with 
the  genital  area;  close  fitting  briefs  are  a 
satisfactory  carrier.  Gelulose  Incontinence 
Products  Ltd,  91 A  King  Street, 
Southport,  Lanes.  ■ 


Appliances  for  men 

The  Peoplecare  division  of  Leyland 
Medical  International  Ltd  can  offer  a 
range  of  incontinence  appliances  for  men, 
including  the  pubic  pressure  urinal 
system,  the  one-piece  Sahara  pubic 
pressure  urinal  for  the  elderly  patient,  the 
lightweight  drip  urinal  with  removable 
suspensary  for  the  younger  patient  and 
the  55  urinal  for  paraplegics. 


The  products  are  sold  nationally  to 
wholesale  and  retail  chemists.  All  orders 
are  serviced  from  stock  at  the  Dalston 
premises.  A  full  technical  service  is 
available  including  manufacture  of 
bespoke  items  for  those  patients  who 
cannot  be  catered  for  by  the  standard 
ranges.  Peoplecare  division  of  Leyland 
Medical  International  Ltd,  15  Colvestone 
Crescent,  Dalston,  London  E8  2LN.  ■ 

Two  from  Portex 

Portex  Ltd  can  supply  a  portable  urinal  — 
a  strong  transparent  PVC  bag  with  inlet 
and  outlet  tubes  fitted  with  connector  and 
stopper  respectively.  Belts  are  attached 
for  securing  to  the  thigh.  The  bag  can  be 
used  in  conjunction  with  the  disposable 
male  incontinence  pouch,  a  lightweight 
polythene  pouch  which  is  held  in  position 
by  a  plastic  foam  collar  with  drawstring. 
Both  are  available  on  form  FP10  and 
supplies  may  be  obtained  from 
wholesalers  including  Vestric,  Unichem, 
Macarthys  and  Barclays.  Portex  Ltd, 
Hythe,  Kent  CT21  6JL.  ■ 

A  wide  range 

Downs  Surgical  Ltd  have  a  wide  range  of 
male  urinary  appliances  in  adult  and 
children's  sizes  including  pubic  pressure 
urinals,  Chailey,  Stoke  Mandeville, 
Chiron,  MacGuire  and  Surrey  models. 
Downs  Surgical  Ltd,  Church  Path, 
Mitcham,  Surrey  CR4  3UE.  ■ 


Conveen  system  with 
free  sizing  pack 

The  Conveen  system  from  Coloplast  Ltd 
consists  of  a  sheath  in  a  choice  of  four 
sizes,  and  an  adhesive  Uriliner  which 
stretches  to  accomodate  changes  in  size 
without  causing  constriction.  On  removal 
the  Uriliner  and  Urisheath  peel  away 
cleanly.  It  may  be  used  with  several  makes 
of  leg  bag,  including  those  available  from 
Coloplast. 

Prescribable  on  form  FP10,  the  system 
is  packed  in  boxes  of  30  Urisheaths  and  30 
Uriliners,  approximately  one  month's 
supply.  It  is  available  from  all  major 
wholesalers  or  direct  from  Coloplast. 

As  an  aid  in  staff  training,  a  slide 
presentation  outlining  the  general 
background  to  incontinence  and  the  role 
of  Conveen  has  been  produced.  To  ensure 
that  a  prospective  user  obtains  the  correct 
size  sheath,  an  initial  sizing  pack  is 
available  free  containing  a  sample  of  each 
size  and  a  dispenser  of  Uriliners. 

Advertising  will  appear  in  RADAR 
journal  (Royal  Association  for  Disability 
and  Rehabilitation)  in  September; 
Muscular  Dystrophy  Journal  in 
September;  Nursing  Times  supplement 
"Disability  without  handicap"  October 
21;  Nursing  Times  "Community 
Outlook"  September  9,  October  14; 
PHABS  journal  (Physically  handicapped 
and  able  bodied).  Coloplast  Ltd, 
Somersham  Road,  St  Ives,  Huntingdon, 
Cambs  PE1 7  4LN.  ■ 


CONVEEN 


Do  you  know  what 
is  available  to  help 
your  incontinent 
patient? 


CHAILEY  AOULT  URINAL  H(Rubber  bag)  •  o  O)  \  \  T 
One  piece  rubber  curved  top  integral  sheath 
and  rubber  belt,  RUBBER  bag.    Type  No. 

With  4  Plastic  disposable  adult  bags 


This  is  an  extract  from  our 
Incontinence  Handbook  showing 
many  products. 


The  symbols  tell  you  which  type  of 
aid  is  most  suitable  for  your  individual 
patient  -  and  can  be  prescribed. 

Send  now  for  your  free  copy  or  telephone 
our  advice  centre  on  Reading  595835. 


Thames  Valley  Medical 


Thames  Valley  Medical  Limited 
Chatham  Street 
Reading  Berkshire  RG1  7HT 
Telephone  0734  595835 
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INCONTINENCE 


A  venture  into  aids 
for  the  disabled 


Mr  Alan  Poole,  a  Birkenhead  pharmacist, 
is  planning  to  open  an  aids  for  the 
disabled  shop  next  month. 

Diversification  is  nothing  new  to  him. 
He  already  runs  a  wool  shop,  takes  in 
sewing  machine  repairs,  watch  and  shoe 
repairs,  and  dry  cleaning.  While  he 
maintains  that  pharmacy  must  become 
more  "professional",  he  justifies  these 
apparently  non-professional  sidelines  by 
saying  he  is  providing  a  much-needed 
service,  pharmaceutical  and  otherwise,  in 
a  local  community  —  and  what  can  be 
more  professional  than  that?  His 
philosophy  is  that  pharmacies  should  be 
in  rural  and  suburban  areas  where  they  are 
needed  by  the  sick,  rather  than  in  city 
centre  High  Streets,  and  diversification  is 
the  only  way  in  which  these  community 
pharmacies  can  survive. 

Mr  Poole  has  run  two  adjacent  shops 
in  Oxton  for  two  years  —  a  large 
pharmacy  and  a  wool  shop.  When  his 
toiletries  business  "fell  apart"  because  of 
supermarket  competition,  he  moved  his 
wool  shop  into  the  pharmacy  and 
wondered  what  to  do  with  his  empty 
premises. 

For  some  time  he  had  been  aware  of 
the  plight  of  the  local  elderly  and 
handicapped.  While  the  number  of 
disabled  patients  in  his  area  was  not 
unusually  high,  he  felt  they  were  poorly 
catered  for.  The  nearest  shops  selling 
equipment  for  them  were  in  Liverpool,  an 
expensive  and  inconvenient  journey  away. 

In  addition,  Government  cut-backs 
meant  that  local  hospitals  were  closing 
and  the  health  services  becoming  more 
dependent  on  home  nursing. 

"The  market  for  aids  for  the  disabled 
must  grow,  simply  because  we  can  no 
longer  afford  to  keep  these  people  in 
hospital,"  Mr  Poole  believes. 

Close  to  his  pharmacy  are  doctors' 
surgeries  and  a  dentist's  practice,  so  he 
felt  that  an  aids  for  the  disabled  shop 
would  complete  the  picture  of  a  "mini 
health  centre." 

What  he  will  sell 

He  intends  to  sell  a  wide  range  of 
equipment  from  wheelchairs  to  walking 
frames,  bed  rests  and  feeding  aids,  and  an 
engineer  is  developing  four  items  that  he 
might  eventually  manufacture. 

Incontinence  garments  will  feature 
strongly.  "The  market  for  incontinence 
aids  is  potentially  far  greater  than  the 
disposable  nappy  market  because  it  covers 


a  much  longer  term  of  a  person's  life  — 
possibly  20  years  instead  of  two,"  he  says. 
While  he  has  not  noticed  a  large  demand 
for  these  products  in  his  pharmacy  — 
maybe  a  couple  of  elderly  ladies  buying 
disposable  nappies  when  they  had  no 
grandchildren  to  shop  for  —  he  believes  a 
market  will  be  created  merely  by  telling 
people  it  is  there  and  by  making  them 
aware  that  there  are  products  specially 
designed  for  their  condition. 

Although  he  chose  to  diversify  into 
this  area  because  it  was  closely  related  to 
pharmacy,  he  intends  to  keep  his  two 
businesses  completely  separate,  with 
access  between  the  two  gained  only  from 
the  back.  He  is  registering  the  new  shop 
by  a  different  name,  mainly  because  he 
wants  to  advertise  his  services  yet  keep  on 
the  right  side  of  the  Pharmaceutical 
Society.  He  does  not,  therefore,  expect 
that  his  aids  for  the  disabled  business  will 
automatically  bring  more  customers  into 
his  pharmacy. 

By  having  a  separate  shop  for  these 
aids  he  feels  he  can  also  develop  his  role  as 
confidant  in  a  more  secluded  atmosphere. 
He  will  employ  a  second  pharmacist  two 
or  three  days  a  week  to  enable  him  to 
spend  more  time  on  his  new  venture. 

As  the  shop  is  on  a  small  parade, 
offset  from  the  main  road,  parking 
outside  is  unlikely  to  be  a  problem  —  an 
important  factor  to  consider  for  the 
handicapped  —  and  a  ramp  up  to  the 
entrance  will  facilitate  access  by 


wheelchair.  Mr  Poole  has  sought  advice 
about  which  products  to  sell  from 
community  nurses,  local  doctors  and 
hospitals,  and  the  spina  bifida  and 
paraplegic  associations.  Other  than  that, 
he  believes  the  question  of  what  to  stock  is 
basic  common  sense.  He  has  written  to 
several  specialist  manufacturers  but  has 
experienced  supply  problems  in  that, 
while  the  incontinence  side  is  geared  up 
for  mass  distribution,  manufacturers  of 
wheelchairs,  for  example,  are  reluctant  to 
sell  small  quantities  to  small  outlets.  Mr 
Poole  has  had  to  arrange  his  own 
transportation  as  carriage  is  extra. 

Obviously  not  all  pharmacies  have  the 
potential  for  selling  aids  for  the  disabled 
on  such  a  large  scale,  nor  do  they  have  the 
luxury  of  500  sq  ft  of  space  just  waiting  to 
be  filled,  but  Mr  Poole  believes  most  — 
particularly  those  that  service  nursing 
homes  —  have  ample  opportunities  to 
diversify  in  a  more  modest  way,  starting 
perhaps  with  incontinence  aids  and  other 
smaller  items.  Certainly,  he  is 
approaching  his  own  venture  with  the 
confidence  that  tends  to  attract  success.  ■ 


Alan  Poole  planning  how  to  fill  an  empty 
shop.  On  the  right  will  be  a  self-selection 
area  for  incontinence  aids.  Opposite  will 
go  larger  items  such  as  commodes.  A 
partition  to  be  erected  at  the  back  will 
enclose  a  small  fitting  room 
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BUSINESS  NEWS 


Sangers  Agencies  —  a 
promise  fulfilled? 

1980  saw  the  instigation  and  rise  of  a  business  operation 
fairly  unique  to  retail  pharmacy.  Time  enough  has  now 
elapsed  to  gauge  client/customer  reaction,  and  examine 
its  progress  and  direction. 


Last  August,  Sangers  Agencies  were 
launched  to  the  pharmaceutical  world  on 
the  simple  promise  of  providing 
competitively  priced  products,  backed  by 
a  professional  selling  and  merchandising 
service  —  an  added  bonus  for  the  retailer 
was  the  time  saved  in  seeing  only  one 
representative  for  a  number  of  products. 
Now,  just  under  a  year  later,  the  original 
four  manufacturers  have  grown  to  eight 
and  three  more  are  on  the  way.  Break- 
even point  has  almost  been  reached  and 
1982  is  expected  to  see  their  first  operating 
profit  on  a  turnover  in  excess  of  £5 
million.  Somebody  would  seem  to  be 
doing  something  right,  somewhere. 

Perhaps  surprisingly,  there  is  a  marked 
lack  of  friction  between  the  Agencies  and 
Sangers  wholesaling  operation,  although 
SAL  were  concerned  there  might  be  some 
form  of  "identity  crisis"  before  the 
distinctions  became  apparent.  Hopefully, 
any  such  problems  are  now  resolved,  for 
SAL  are  not,  of  course,  an  extension  of 
the  wholesaling  division,  but  a  selling 
force  for  manufacturers,  and  the  two 
seem  to  operate  quite  happily  side-by- 
side.  Indeed,  with  the  Agencies  dealing 
with  some  600  accounts  on  a  transfer- 
order  basis  —  goods  handled  by  SAL  but 
charged  through  wholesalers  (any 
wholesaler)  for  customers  not  receiving 
direct  calls  —  some  business  is  necessarily 
passed  onto  their  sister  operation. 


Management  team 


Headed  by  Nick  Hodges,  ex-Johnson  & 
Johnson,  SAL's  management  team  has 
been  carefully  constructed  and,  one 
suspects,  well  advised  by  the  wholesaling 
division.  Other  directors  include  Stuart 
Chambers,  sales,  once  with  Max  Factor, 
and  another  Johnson  &  Johnson  man, 
Bob  Chapman,  who  is  in  charge  of 
operations  —  including  the  IBM  34 
computer  which  looks  after  the  day  to  day 
running  of  the  company.  The  sales  team  is 
18  strong,  all,  we  are  assured,  well  versed 
with  both  their  products  and  customers. 

All  together,  the  Agencies  handle 
around  4,000  accounts,  covering  the  most 
important  independent  chemists,  judged 
on  turnover,  and  the  head  offices  of 
multiple  chemists,  drug  stores  and 


department  stores.  By  October  they  will 
be  servicing  1 1  clients  and  250  lines,  a 
situation  they  consider  to  be  about 
optimum.  Next  month  will  see  the  launch 
of  two  of  the  new  accounts  —  one  of  them 
a  "very  interesting  chemist-only  line" 
from  France  —  with  the  third  in  October; 
two  of  the  new  arrivals  are  described  as 
"small  in  lines,  but  significant  in 
turnover". 


Happy  clients 


To  date  the  manufacturers  seem  more 
than  happy  with  the  results  SAL  have 
achieved.  Despite  reaching  their  optimum 
number  of  lines,  Nick  Hodges  says  they 
are  now  getting  more  approaches  from 
interested  manufacturers,  but  the 


operation  began  with  the  intention  of 
concentrating  on  a  limited  number  of 


Nick  Hodges,  SAL's  managing  director, 
addressing  their  first-ever  sales 
conference,  held  in  Devon  recently 


"prestige  lines",  and  this  they  are 
currently  sticking  to,  although  the  setting 
up  of  a  second  agency  could  be  on  the 
cards. 

SAL  recently  took  stock  of  their  own 
progress  during  their  first  sales  conference 
at  which  Crawford  Graham,  chief 
executive  of  the  Sangers  group,  said  the 
Agencies  were  well  placed  to  become  the 
"best  and  most  professional  company 
selling  to  chemists  in  the  UK".  An 
observation  backed-up  by  their  clients. 

Stewart  McNair  of  Philips  Small 
Appliances  told  the  conference  that  their 


experience  of  trading  through  the 
Agencies  "had  made  us  1 10  per  cent 
confident  that  the  decision  to  go  into 
partnership  with  SAL  was  absolutely 
right". 

RHM  were  similarly  impressed,  Simon 
Jones  of  their  slimming  foods  division 
remarking  that  because  of  SAL's  sales 
activities  in  pharmacies:  "results  have 
been  achieved  much  faster  than  we  would 
have  accomplished  ourselves".  RHM  are 
now  looking  at  new  products,  particularly 
for  diabetics,  specifically  for  pharmacy 
distribution.  Once  calling  on  only  80 
chemist  accounts  they  are  now  serving 
close  on  4,000,  with  such  products  as 
Energen  low  calorie  jams  and  Sweet'n 
Low  performing  particularly  well. 

Almost  totally  new  to  pharmacies  were 
Varta  batteries,  but  Ron  Harwood,  their 
sales  director  was  now  able  to  tell  the 
meeting:  "We  have  50  per  cent  of  top 
independent  chemists  stocking.  You  have 
exceeded  all  our  expectations  —  an 
achievement  I  didn't  think  possible". 

Further  commendation  came  from 
Wendy  Merchant,  sales  and  marketing 
director,  Sally  Hansen.  Commenting  that 
supply  problems  were  now  over,  as  DEL 
Laboratories  had  set  up  a  manufacturing 
subsidiary  in  Scotland,  she  said  the 
company  was  confident  it  was  working 
with  the  best  associates  in  Sangers 
Agencies  and  Saatchi  and  Saatchi. 
Valuing  the  nail  care  market  at  £13. 8m, 
she  complimented  SAL  on  the  "large 
number  of  promotional  successes 
achieved  to  date",  and  placed 
independent  pharmacies  third  in  value 
share  behind  Boots  and  "door"  sales. 

Discreet  Disposables  added  their 
thanks  for  establishing  Urocare  products 
in  a  "high  proportion  of  chemists  and 
achieving  direct  listing  with  the  major 
wholesalers".  Alan  Garnett,  managing 
director,  also  expressed  a  desire  for 
television  exposure  of  their  products  — 
having  presented  their  case  to  the  IBA 
they  now  awaited  a  decision  "urgently". 


Discount  structure 


Certainly,  it  seems  that  the  manufacturers 
have  no  reason  to  complain,  but  what  of 
the  ultimate  customers?  Little  negative 
feedback  has  been  received  by  C&D, 
although  there  have  been  some  niggles, 
which  SAL,  to  their  credit,  have  worked 
on.  The  operation  began  with  a 
cumulative  discount  structure,  minimum 
orders  starting  at  £75  with  maximum 
discount  being  achieved  at  £250  and 
above.  But  they  soon  ran  foul  of  this 
system  when  clients  operating  fixed 
margins  joined  the  set-up.  Now,  a  dual 
system  operates  —  those  on  the 
cumulative  rates  are  run  at  the  original 
£250  level  discount  on  all  orders  over  £75 
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(putting  such  goods  on  permanent 
promotion),  all  other  lines  remaining  on  a 
fixed  margin.  The  minimum  order 
remains  £75  and  promotional  allowances 
continue. 

This  restructuring  has  now  resolved 
one  of  the  problems  muted  by  some  of  the 
smaller  pharmacies  we  talked  to,  where 
space  was  at  a  premium  —  £250  worth  of 
Tufty  Tails,  to  achieve  maximum 
discount,  could  cause  storage  problems. 
Both  sides  now  seem  happier,  with  the 
availability  of  full  discount  on  smaller 
orders  for  the  retailer,  and  subsequently 
more  business  for  the  company. 

SAL  operate  eight,  four,  two  and  one 
week  calls  with  most  independents  being 
on  the  eight  week  cycle,  but  customers 
wishing  to  order  between  calls,  assuming 
they  reach  the  minimum  parcel,  may  do 
so,  and  the  Agencies  say  their  latest 
figures  show  an  average  of  7.2  days 
delivery  time. 

The  only  other  area  of  discontent 
brought  to  our  attention  was  the  loss  of 
Coty,  which  some  retailers  were  happy  to 
receive  from  their  Agency  representative. 
As  many  may  remember,  the  trouble 
concerned  a  minimum  turnover  clause  in 
the  contract,  which  Coty  deemed  "small 
and  fair",  but  which  SAL  thought 
otherwise. 

The  future 

Agencies  are  logical,  particularly  with  the 
ever  increasing  costs  of  maintaining  a 
representative  on  the  road.  They  also  save 
the  retailer  time,  deliveries  are  co- 


ordinated and  the  entire  operation  is 
committed  to  a  specific  field.  Efficiency 
breeds  competitiveness,  and  in  this  SAL 
seem  to  have  succeeded.  Of  course,  it  can 
be  argued  that  Agency  operations  will 
necessarily  succeed,  but  at  a  cost  to  others 
—  namely  traditional  wholesalers.  By 
taking  the  "cream"  of  the  trade  and 
promoting  it  vigorously  to  a  particular 
retail  sector  there  is,  perhaps,  little 
wonder  that  the  operation  is  successful. 
While  this  may  be  true  for  some  of  the 
lines  carried  by  SAL,  they  have  proved  a 
further  point  by  opening  up  new  areas. 
Products  not  previously  sold  through 
pharmacies  (or  perhaps  "lost"  by  them) 
are  now  selling  well.  Batteries,  small 
electrical  appliances  and  incontinence 
products  (see  also  our  Special  Feature  this 


Invited  by  Varta  Batteries,  Miss  Torbay 
1981  presented  "the  biggest  ever 
promotion  probably  ever  seen  in 
independent  chemists"  —  a  chance  to  win 
a  BMW  316  —  to  Sangers  Agencies  sales 
conference.  With  her  are  Stuart  Chambers 
(left)  and  Ron  Harwood,  sales  directors  of 
SAL  and  Varta  respectively 
week)  are  just  a  few  examples  proving  that 
with  the  right  product,  at  the  right  price, 
with  the  right  promotion,  it  can  be  done. 

However,  one  warning  must  be  laid 
before  the  Agencies,  for  the  maintenance 
of  their  policy  of  limitation  is  vital  to  their 
continuing  success.  The  current  period 
sees  a  rapid  growth  to  what  SAL  consider 
the  optimum  number  of  lines,  so  far  they 
have  avoided  becoming  greedy  and 
unwieldy;  they  must  be  careful  to  stay  that 
way.  ■ 


Slump  predicted 
in  consumer 
expenditure 

The  growth  in  consumer  spending  in 
chemist  goods  between  1980  and  1985  is 
estimated  at  1 .2  per  cent  against  1.3  per 
cent  for  1980  and  3  per  cent  between  1969 
and  1979,  according  to  the  latest  Retail 
Business.  The  total  growth  for  all  goods 
over  the  next  five  years  is  estimated  at  0.5 
per  cent  "a  dramatic  change  in  fortunes 
for  consumer  spending,  as  it  grew  by  a 
total  of  1 1  per  cent  in  the  five  years 
previous  to  1985". 

In  all  goods,  both  non-durables  and 
durables,  are  affected  by  lower  economic 
growth,  but  durables  especially  so.  In  the 
ten  years  to  1979  the  average  growth  was 
said  to  be  7.75  per  cent.  Between  1980  and 
1985  they  expect  it  to  be  only  0.75  per 
cent.  The  growth  rate  of  non-durables,  in 
contrast,  only  declines  from  a  previous 
average  of  2  per  cent  to  zero  growth. 

Within  the  durables  sector,  says  the 
report,  perhaps  the  most  surprising 
feature  is  in  the  performance  of  the  radio 
and  electrical  goods  sector.  "Previously, 
be  passed  on  to  consumers." 

The  Minister  is  said  to  have  listened 


this  had  been  by  far  the  most  rapidly 
growing  major  area  of  consumer  demand 
but  we  now  expect  average  growth  to  be 
below  0.5  per  cent  per  annum."  Retail 
Business,  Economist  Intelligence  Unit 
Ltd,  Spencer  House,  27  St.  James's  Place, 
London  SW1 A  INT.m 

Minister  'advised' 
on  sick  pay  plans 

A  joint  delegation  from  the  all  party  retail 
trade  group  of  MPs  and  the  Retail 
Consortium,  has  met  Hugh  Rossi, 
Minister  of  Social  Security,  to  discuss  the 
proposed  employers  statutory  sick  pay 
scheme. 

They  stressed  that  while  they  accepted 
Government's  objectives  to  reduce  public 
expenditure  and  bring  sickness  pay  into 
taxation  they  put  forward  the  "strongly 
held  objections  of  the  retail  trade"  to  all 
the  schemes  the  Government  had  put 
forward  for  transferring  responsibility 
from  themselves  to  the  private  sector. 
They  also  pointed  out  the  difficulties 
which  the  Government's  proposals  would 
present  to  an  industry  like  retailing  which 
was  labour  intensive.  "Any  additional 
cost  to  retailers  would  inevitably  have  to 
sympathetically  to  the  arguments  put 
«  forward  by  the  retail  delegation  and  said 


that  his  department  was  prepared  to  have 
a  joint  examination  of  the  calculations  as 
to  how  the  various  schemes  affected 
different  retailing  organisations. 

Further  consultations  between 
Government  and  the  Retail  Consortium 
will  take  place  before  final  proposals  are 
presented  to  Parliament.  ■ 
□  The  NPA's  new  legislation  sub- 
committee are  to  make  recommendations 
to  the  NPA  board  (p250)  concerning  the 
proposed  legislation.  ■ 


Settlement  at  ICI 


Both  process  and  white  collar  workers  at 
ICI  have  accepted  pay  rises  of  8.5  per 
cent,  with  a  six  per  cent  productivity 
bonus  incorporated  into  basic  rates.  The 
deal  is  to  be  backdated  to  June  1,  giving 
the  employees  affected  a  two  month  extra 
"bonus"  for  June  and  July  as  the 
productivity  agreement  has  already  been 
paid  for  those  months. 

The  process  workers  had  previously 
rejected  a  similar  offer  first  muted  in 
June,  but  an  agreement  was  reached  after 
a  ballot  of  the  workforce.  The  8.5  per  cent 
figure  is  1 .3  per  cent  above  that  proposed 
by  the  Chemical  Industries  Association.  ■ 

More  Business  News  overleaf 
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Warner-Lambert 
identity  to 
be  rationalised 

Warner-Lambert  are  changing  the 
corporate  identity  of  their  consumer 
products  group.  As  from  August  17,  it 
will  be  known  as  Warner-Lambert 
consumer  products  division,  and  not 
Halls  Hudnut. 

The  move  is  part  of  a  worldwide 
operation  by  the  company  to  co-ordinate 


The  facts  behind 
company  cars 

A  recent  survey  has  revealed  that  many 
companies  are  less  than  circumspect  when 
it  comes  to  their  fleet  cars,  with  fewer 
than  40  per  cent  inspecting  their  vehicles 
regularly.  An  even  more  surprising  fact 
when  it  is  considered  that  the  average 
insurance  premium  has  risen  by  a  weighty 
50  per  cent  since  1978  —  to  £190. 

The  report  covers  all  aspects  of  fleet 
management  including  elegibility, 

OHE  says  'days  off 
trend  has  halted 

The  trend  culminating  in  the  record  loss 
of  371  million  working  days  through 
certified  sickness  in  Britain  in  1978/79  has 
been  reversed.  In  a  report,  published  this 
week,  the  Office  of  Health  Economics 
indicates  that  new  claims  for  sickness  / 
invalidity  benefit  have  subsequently 
shown  a  sustained  general  decline  —  the 
weekly  average  for  March  1981  was  21  per 
cent  below  the  mean  for  the  same  month 
over  the  last  four  years.  OHE  argues  that 
this  new  trend  may  be  due  in  part  to  the 
current  high  levels  of  unemployment. 

They  also  analyse  the  specific  causes  of 
certified  sickness  and  note  that  "less 
serious  ailments"  have  become  an 
increasingly  important  cause  of  absence 
from  work. 

Regional  and  international  differences 
in  sickness  absence  rates  are  also 
examined,  as  is  the  economic  impact  of 
sickness  absence.  ■ 


New  company  opens 
shopfitting  centre 

A  one  stop  centre  to  "cut  the  cost  of  shop 
equipment  and  shop-fitting"  opened  last 
week  in  Watford.  The  new  company, 
Home  Counties  Shop  Equipment,  say 
they  will  save  retailers  time  and  money  by 
assisting  in  planning  the  cost  effective  and 
I     ecomomical  use  of  shop  equipment  and 


the  identity  of  its  many  affiliates.  There 
will,  however,  be  no  alteration  to  house 
identities.  The  names  of  Richard  Hudnut, 
Poly,  Schick  and  Halls  will  continue  to  be 
used  as  at  present,  but  will  additionally  be 
linked  to  Warner-Lambert.  Brand  names 
will  also  remain  unchanged,  as  will  all 
company  products. 

The  change  of  identity  coincides  with 
an  office  move  for  the  sales'  and 
marketing  departments,  when  the 
consumer  products  division  will  be 
located  at  Mitchell  House,  Southampton 
Road,  Eastleigh,  Hampshire,  S05  5RY. 
The  telephone  number  for  those 
departments  will  now  be  Eastleigh  (0703) 
6 1 979 1 .  The  telex  number  will  be  477 1 89 
(WL  UK  MHG).  ■ 


frequency  of  renewal,  running  costs, 
private  use  etc.  The  Ford  Cortina  emerges 
as  by  far  the  most  popular  model  for  sales 
representatives,  and  of  all  cars  bought, 
over  30  per  cent  of  companies  obtained  a 
discount  off  list  prices  of  at  least  14  per 
cent. 

"Company  Secretary's  Review, 
Survey  of  Company  Cars"  (£15,  or  £10  to 
CSR  and  Tolley  subscribers,  plus  £0.50 
p&p)  covers  practice  and  policy  in  over 
1 ,000  companies  and  is  available  from 
Tolley  Publishing  Co  Ltd,  209  High 
Street,  Croydon  CR0  1QR.  ■ 


by  providing  one  source  of  supply  for  all 
their  requirements. 

The  principal  shelving  and  display 
items  offered  are  Spur  wall  fixed  shelving 
together  with  Readiclip  and  Detroit  free 
standing  wall  units  and  gondolas.  A 
variety  of  finance  options  are  available.  In 
addition  to  the  selection  of  shelving  and 
display  systems,  the  company  also  offer  a 
range  of  ancilliary  accessories. 

Catalogues  are  available,  on  request, 
from  the  company  at  Otterspool  Way, 
Watford,  Hertfordshire.  ■ 


Bar  code  progress 
in  groceries 


By  the  end  of  1982,  70  per  cent  of  goods 
crossing  check-outs  at  major  grocery 
outlets  will  be  bar  coded  at  source  by 
either  the  manufacturer  or  packaging 
house  —  according  to  estimates  by 
marketing  researchers,  A.C.  Nielsen. 
Current  estimates  throughout  major 
grocery  outlets  range  from  21  per  cent  to 
50  per  cent  of  goods  coded. 

When  the  70  per  cent  turning  point  is 
reached,  states  Nielsen,  it  will  be  feasible 
to  bar  code  remaining  items  —  even  fresh 
fruit,  vegetables  and  meat  —  in  the  store. 
"This  should  provide  the  impetus  for 
stores  to  move  from  pilot  schemes  to  full- 
scale  installation  of  laser  scanning." 

In  a  continuing  European  study  of  14 
product  groups,  Nielsen  find  that 
Germany  lead  with  69  per  cent  EAN-1 
coded  (March- April  1981)  with  France  at 
38.8  per  cent.  Nielsen  Researcher,  A.C. 
Nielsen  Co  Ltd,  Headington,  Oxford.  ■ 


Anti-counterfeit 
material 
from  Polaroid 

What  is  claimed  to  be  an  optically  unique 
material  designed  to  deter  counterfeiting 
of  trademarked  goods  was  unveiled  by 
Polaroid  Corporation  in  America 
recently. 

Called  "Polarproof",  it  is  a  thin, 
transparent  polyester  film  embossed  with 
1500  linear  parallel  lenticules  (cylindrical 
lenses)  on  one  side  and  parallel  colour 
lines  in  "perfect  registration"  on  the 
other.  Designer  or  manufacuturer  logos 
are  said  to  be  easily  incorporated  into  the 
'  material. 

Viewed  under  normal  light,  Polaproof 
material  produces  a  changing  array  of 
visual  effects.  As  the  material  is  slowly 
rotated,  the  customized  logo  and 
background  change  colour  rapidly.  When 
viewed  at  a  90  degree  angle,  the  logo 
becomes  invisible. 

"Polaproof",  said  Dr  Robert  Eby, 
manager  of  Polaroid's  Polaproof 
production  facilities,  "was  created  to 
meet  manufacturers'  needs  for  an 
authentication  material  which  would  be 
highly  resistant  to  duplication.  It  is 
inexpensive,  virtually  impossible  to  copy 
or  effectively  simulate,  and  can  be 
examined  in  normal  light  to  verify  the 
authenticity  of  the  product.  It  is  also 
machine-readable  for  high  speed 
verification."  ■ 


SEAMA  inaugurated 


The  inaugural  meeting  of  the  new  Small 
Electrical  Appliance  Marketing 
Association  took  place  in  London  last 
week  when  the  constitution  was  approved 
and  members  of  the  management 
committee  appointed:  Chairman  —  W.R. 
Bastin  (Moulinex);  deputy  chairman  — 
J.W.  Cadman  (BSR  Housewares); 
honorary  treasurer  —  M.  Webber  (Pifco). 

The  main  objective  of  the  association 
is  to  "represent  energetically  the  interests 
of  the  industry  with  both  the  trade  and  the 
consumer." 

Membership  is  open  to  manufacturers 
and  prime  distributors  of  small  electrical 
appliances.  The  founder  member 
companies  include  Braun,  Carmen, 
Clairol,  Pifco  and  Philips.  ■ 


Briefly 


■  Boots  Co  Ltd  have  started  work  on  the 
refurbishing  of  premises  in  Market  Place, 
Durham  to  form  a  new  store.  It  is 
expected  to  be  completed  by  October. 

■  Morton-Norwich  Laboratories  Ltd  have 
changed  the  company  name  to  Norwich 
Eaton  Ltd  and  the  registered  office  is  now 
at  Regent  House,  The  Broadway, 
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Woking,  Surrey  GU21  5AP.  The 
company  will  continue  to  trade  as  Eaton 
Laboratories  for  the  time  being  as  the 
pharmaceutical  division  is  now  the  sole 
business  interest  following  the  sale  of 
Simoniz  last  November. 

■  Riker  Laboratories  are  seeking 
planning  approval  to  convert  buildings  at 
Wharncliffe  Road,  Loughborough  into 
factory  premises,  and  also  to  provide 
social  and  sports  facilities. 

■  Share  Drug  Stores  recently  opened  their 
thirtieth  store  in  London  Road,  Bognor 
Regis.  The  Bognor  Store  is  said  to  be  the 
latest  in  a  "continuing  development 
programme"  which  anticipates  growth  of 
15-20  per  cent  a  year  in  the  South  of 
England. 

■  Voss  Instruments  Ltd,  makers  of 
laboratory  stirrers  etc,  have  been  acquired 
by  the  owners  of  Sheen  Instruments, 
suppliers  of  specialised  instruments  to  the 
paint  industry.  A  substantial  injection  of 
funds  into  Voss  is  expected  to  improve 
stock  delivery  within  the  next  few  months. 


APPOINTMENTS 


■  Goya  International  Ltd:  Mr  John  Slater 
has  taken  over  the  area  covering  most  of 
Yorkshire  including  the  Leeds/Bradford 
industrial  conurbation  and  Humberside  as 
sales  representative. 

■  Lastonet  Products  Ltd:  Mr  Ian  Maggs 
has  joined  the  company  and  will  take  up 
his  appointment  as  managing  director  on 
January  1  1982  on  the  retirement  of  Mr 
D.B.  Hallett. 

■  Wyeth  Laboratories:  Jean  Robertson  is 
appointed  an  associate  director. 
Throughout  her  thirteen  years  with 
Wyeth,  she  has  been  connected  with  the 
company's  information  service  and  is  now 
associate  director,  drug  registration  and 
scientific  information. 

■  LRC  Products  Ltd:  Chris  Bell  is 
appointed  marketing  controller  of 
Marigold  gloves,  from  marketing 
manager.  Mr  Clive  Turner  is  now 
marketing  manager  for  Marigold.  He 
joins  LRC  from  Bissell  Ltd.  Mr  Tony 
Slack  has  been  appointed  national 
accounts  executive  for  Marigold,  sharing 
responsibility  for  the  brand  with  Dave 
Read.  Before  joining  LRC  he  spent  five 
years  with  Food  Brokers  Ltd. 

■  Bayer  UK  Ltd:  Mr  Dave  Gomersall  — 
formerly  northern  regional  sales  manager 
—  is  appointed  to  the  post  of  national 
accounts  controller,  heading  up  a  new 
national  accounts  team  in  the  consumer 
products  division.  Promoted  to  national 
account  executives  within  the  team  are  Mr 
George  Henley  and  Mr  Neil  Traylen,  both 
based  in  the  South,  while  in  the  North  the 
team  has  recently  been  supplemented  by 
the  appointment  of  Mr  Brian  Roberts, 
formerly  area  sales  manager  with  Gilbert 
J.  McCaul. 


Subdued  trading 


London,  August  11:  Trading  in  all  sectors 
of  the  market  was  very  subdued  because 
of  holiday  influences  and  the  high  value 
of  the  US  dollar  which  continues  to 
depress  the  purchasing  value  of  the 
pound. 

A  number  of  botanicals  now  requiring 
replacing  are  being  quoted  much  higher 
than  previously  for  spot  delivery.  Tolu 
balsam  for  instance,  is  now  almost  £1 1  kg 
(and  even  higher  for  shipment)  against  £6 
recently.  Liquorice  root  rose  by  £60 
metric  ton  on  the  week  for  shipment, 
while  jalap  rose  by  50  per  cent. 

Among  essential  oils  petitgrain  prices 
continued  to  firm  as  did  camphor  white, 
cassia  and  mysore  sandalwood. 
Unusually,  Brazilian  peppermint  eased 
somewhat  for  the  first  time  in  months. 

Pharmaceutical  chemicals 

Acetone:  £374  metric  ton  for  30-drum  lots. 

Acetic  acid:  4-ton  lots,  per  metric  ton  delivered  —  glacial  BPC 

£376,  99.5  per  cent  £359,  80  per  cent  grade  pure  £327;  technical 

£306. 

Benzoic  acid:  BP  in  500- kg  lots,  £0.8801  kg. 

Borax:  EP  grade,  2-5  ton  lots  per  metric  ton  in  paper  bags, 

delivered  —  granular  £313,  powder  £341,  extra  fine  powder 

£357. 

Boric  acid:  EP  grade  per  metric  ton  in  2-5  ton  lots  —  granular 
£473;  powder  £504. 

Chloramphenicol:  BP  73  £19  kg  in  500-kg  lots. 

Chloroform:  BP  in  1 80-litre  drum  from  £1 .24  per  litre  for  one 

drum  lots  down  to  £0.99  for  39  drums.  In  2-litre  bottle  £3.10 

each  for  175  litres;  £2.50  for  7,000  litres. 

Citric  acid:  BP  per  metric  ton  single  deliveries,  granular 

monohydrate  £891 ;  anhydrous  £940  (powdered  £20  premium 

per  1,000  kg). 

Formic  acid:  per  metric  ton  delivered  in  4-ton  lots,  98  per  cent 
£400;  85  per  cent  £334. 

Hypophosphorous  acid:  (Per  metric  ton  in  50-kg  lots).  Pure 
50%  £4,547.50;  BPC  (30%)  £3,267. 10. 
Lactic  acid:  BP  88/90%  £1 .80  kg  in  70-kg  drum. 
Lignocaine:  (50-kg)  base  £1 1 .28  kg;  hydrochloride  £1 1 .36. 
Lobeline:  Hydrochloride  BPC  and  sulphate  £1 .49. 
Magnesium  carbonate:  BP  per  metric  ton  —  heavy  £740-£745; 
light  £570-£640  as  to  maker. 

Magnesium  chloride:  BP  crystals  £1 .05  kg  for  50-kg  lots. 


COMING  EVENTS 


Unichem's  Torbay 
programme 

Unichem's  Torbay  conference,  October 
23-25,  will  include  an  after-dinner  speech 
on  the  role  of  the  independent  pharmacy 
by  Sir  Frederic  Bennett,  MP  for  Torbay. 

Other  speakers  include  Mr  M.  Salter, 
BSc,  manager  of  medical  developments, 
Leo  Laboratories  (Nordisk  UK}  Ltd,  on 
new  insulins;  Mr  Bill  Hart,  Unichem's 
assistant  marketing  director,  on 
marketing  and  merchandising  in  the 
pharmaceutical  industry;  Mr  David 
Nichols,  C.E.  Heath  Urquhart  (Life  and 
Pensions)  Ltd,  on  effective  ways  to 
preserve  and  increase  capital,  and  Mr 
M.C.  Bagg  and  Mr  D.B.  Cross,  director 
of  Shop  Design  Centre,  on  complete  shop 


Magnesium  dihydrogen  phosphate:  Pure  £2.45  kg  in  50-kg  lots. 
Magnesium  hydroxide:  (metric  ton)  BPC  light  £1 ,800;  28  per 
cent  paste  £550. 

Magnesium  oxide:  BP  per  metric  ton,  heavy  £1 ,700;  light 
£1,800. 

Magnesium  sulphate:  BP  £147. 10-£150  metric  ton;  commercial 
from  £118;  exsiccated  £310.60. 

Magnesium  trisilicate:  £0.70  kg  in  minimum  1 ,000-kg  lots. 
Oxalic  acid:  Recrystallised  £1 .39  kg  for  50-kg  lots. 
Paracetamol:  (Per  kg)  10-ton  contracts  from  £2.90;  1-ton 
£2.95. Premium  for  d/c  £0.35  kg. 

Paraffin  liquid:  BP  £0.667  litre  on  210  litre  drums;  light  BPC 
1963  £0.594;  Technical  white  oil  WA23  £0.582;  WA21  £0.61 1 . 
Salicylic  acid:  5-ton  lot  £1.61  kg;  1  ton  £1.63. 
Theophylline:  Anhydrous  and  hydrous  £4.61  kg  in  100-kg  lots 
—  ethylene  diamine  £4.96  kg. 

Thiamine:  Hydrochloride  /  mononitrate  £14.85  kg  in  20-kg 

lots  of  British  origin;  500-kg  £14.00. 

Tocopherol:  DL  alpha  5  kg  £15.95  kg. 

Tocopheryl  acetate:  DL-alpha  per  kg  £12.55  (in  20-kg  lots); 

adsorbate  12.20  (25-kg);  spray-dried  £9.75. 

Zinc  acetate:  Pure  £1 .39  kg  in  50-kg  lots. 

Zinc  carbonate:  Pharmaceutical  grade  £720  per  metric  ton. 

Zinc  chloride:  Anhydrous  powder  £450  metric  ton,  delivered 

U.K. 

Crude  drugs 

Balsams:  (kg)  Canada:  Dearer  at  £12.65  on  the  spot,  shipment 
£12.50  cif.  Copaiba:  No  spot;  £6.65,  cif.  Peru:  £10.75  spot; 
£11.15  cif.  Tolu:  £10.80  spot;  £1 1 .25,  cif. 
Benzoin:  £196  cwt,  cif. 

Camphor:  Natural  powder  £10  kg  spot;  £9.25,  cif.  Synthetic 

96%  £1 .30  spot;  £1 .25,  cif,  both  nominal. 

Cochineal:  (kg)  Tenerife  black  brilliant  £20  spot;  £19.75  cif; 

Peru  silver  £19.50;  grey  spot  £19.40,  cif. 

Jalap:  No  spot;  £3.65  kg,  cif. 

Liquorice:  Root,  no  spot;  £730  metric  ton,  cif.  Block  juice 
£1 ,400  metric  ton  spot. 

Seeds:  (metric  ton,  cif).  Anise:  China  star  £1,175.  Celery: 
Indian  £500.  Coriander:  Moroccan  £330.  Cumin:  Indian 
£600.  Fennel:  Chinese £5 15.  Fenugreek:  Moroccan  £300; 
Indian  £295. 

Sarsaparilla:  Jamaican  £2,650  metric  ton  spot;  no  cif  offers. 

Essential  oils 

Camphor:  White  £1 .30  kg  spot;  £1.20,  cif. 

Cananga:  Indonesia  £16.50  kg  spot;  £16.25,  cif. 

Cardamom:  English-distilled  £160  kg;  Indian  £1 10. 

Cassia:  Chinese  £60  kg  spot  and  cif. 

Fennel:  Spanish  sweet  £8  kg  spot. 

Geranium:  Bourbon  £38  kg  spot  and  cif. 

Peppermint:  (kg)  Arvensis  —  Brazilian  £6.75  spot;  £6.55,  cif. 

Chinese £3.85  spot;  £3.80,  cif.  American  piperata  £1 1 . 

Petitgrain:  Paraguay  £9.55  kg  spot,  £10  cif. 

Rosemary:  Moroccan  £6.80  kg  spot;  Spanish  £7.50. 

Sandalwood:  Mysore  £60  kg  spot  nominal;  £55.25  kg  cif.  East 

Indian  £49.50  spot. 

Sassafras:  Brazilian  unavailable. 

Spearmint:  Chinese  no  spot;  £8.50  kg,  cif.  American  £10.50 
spot. 

Thyme:  Red  45-50%  £15  kg  spot.  50-55%  £17. 
Vetivert:  Java  £14  spot;  £14.50,  cif. 

The  prices  given  are  those  obtained  by  importers  or 
manufacturers  for  bulk  quantities  and  do  not  include  value 
added  tax.  They  represent  the  last  quoted  or  accepted  prices  as 
we  go  to  press. 


design  for  the  retail  pharmacist. 

The  town's  mayor  and  mayoress,  Mr 
and  Mrs  Barry  Edwards,  will  be  Saturday 
luncheon  guests. 

The  seminar  is  at  the  Imperial  Hotel, 
Torquay,  and  is  organised  by  Unichem's 
West  Country  Regional  Committee.  Sixty 
places  have  already  been  booked  through 
Unichem's  travel  agency,  Soler  Touriste. 
Details  from  Unichem  Ltd,  Crown 
House,  Morden,  Surrey.  ■ 

Advance  information 

Pet  Product  Marketing  Exhibition,  Palm  Court,  Alexandra 
Palace,  North  London,  October  4-5. 

International  Security  Exhibition,  Utrecht,  Holland,  October 
12-16  inclusive.  Organisers,  Royal  Netherlands  Industries  Fair, 
Postbus  8500  —  3503  RM,  Utrecht. 

Royal  Society  of  Chemistry,  Scottish  region,  Analytical 
division,  South  East  Scotland  section  and  the  Heriot-Watt 
University  Chemical  Society,  Mountbatten  Building,  Heriot- 
Watt  University,  Grassmarket,  Edinburgh,  Tuesday,  October 
27,  at  4.30  pm.  Joint  meeting  and  lecture  on  "Throwing  light 
on  biological  macromolecules"  by  Professor  J.N.  Miler, 
Loughborough  University. 

Powder  Advisory  Centre,  Palace  Court  Hotel,  Bournemouth, 
October  28-30.  Residential  conference  on  "Solid  dosage  form 
technology  " .  Fee  £28 1 . 75  to  include  3  nights '  accommodation 
and  meals.  Applications  to  Powder  Advisory  Centre,  PO  Box 
78,  London  NW11. 
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CLASSIFIED 


Post  to 

Classified  Advertisements, 
Chemist  &  Druggist, 
Sovereign  Way,  Tonbridge, 
Kent  TN9  1RW. 
Telephone  Tonbridge  (0732) 
364422.  Telex  95132. 
Ring  Paul  Lester  or  Simon 
Walsh  for  further  information 
on  extension  198. 


Publication  date 

Every  Saturday 
Headings 

All  advertisements  appear 
under  apropriate  headings. 
Copy  date  4pm  Tuesday  prior 
to  publication  date. 


Display  /  Semi  Display  £9.00 
per  single  column  centimetre, 
min  25mm.  Column  width 
42mm. 

Whole  Page  £750.00 
(265mm  x  180mm) 
Half  Page  £400.00 
(135mm  x  180mm) 
Quarter  Page  £215.00 
(135mm  x  88mm) 


Lineage  minimum  charge 
£24.00  for  30  words,  90p  per 
word  extra. 

Box  Numbers  £2.00  extra 
Series  Discounts 

5°7o  on  3  insertions  or  over. 
10%  on  7  insertions  or  over. 
15%  on  13  insertions  or  over. 


Business  for  sale 


Shopfittings 


XI  —  SOUTH  MANCHESTER  — 
Turnover  to  31st  December  1980 
£305,724.  Dispensing  3,000  scripts 
per  month.  Freehold  property  for 
sale  at  £50,000  and  stock  at 
valuation.  Offers  invited  for 
goodwill  and  fixtures  in  excess  of 
£100,000. 

X2  —  NORTH  HUMBERSIDE  — 
Village  centre  pharmacy,  turnover 
exceeding  £120,000  per  annum. 
Scripts  average  2,500+  per  month. 
Excellent  freehold  property  for  sale 
at  £39,500.  Goodwill  and  fixtures 
£14,000  plus  stock  at  valuation. 

X3  —  NORTH  WEST  WIRRAL  — 
Town  centre  lock-up  premises  on 
lease  at  £1 ,300  per  annum.  Turnover 
to  31st  May  1981  £94,000,  now 
running  at  over  £100,000  per  annum. 
Scripts  dispensed  average  2,000  per 
month.  Goodwill  and  fixtures  £6,000 
plus  stock  at  valuation  £9,000. 

X4  —  LINCOLNSHIRE  —  Good 
living  accommodation  is  contained 
in  these  shop  premises  in  the  centre  of 
a  busy  holiday  resort  on  the  Lincoln- 
shire coast.  Turnover  is  running  at 
around  £100,000  p. a.  with  excellent 
profits.  Scripts  average  1,550  per 
month,  freehold  property  £23,000, 
goodwill,  fixtures  and  fittings 
£15,000  plus  stock  at  valuation. 


X5  —  NORTH  EAST  COAST  — 
This  privately  owned  pharmacy  on  a 
council  estate  is  highly  profitable  and 
requires  little  capital  outlay.  The  resi- 
dential accommodation  is  to  be  re- 
tained by  the  owner.  Business  prem- 
ises and  fixtures  on  lease  at  £950  per 
annum  plus  stock  at  valuation 
approx  £8,000.  Turnover  to  31st 
march  1981  £68,000.  High  value 
scripts  average  1,100  per  month. 

X6  —  ANGLESEY  —  Freehold 
lock-up  premises  in  pleasant  coastal 
village.  Turnover  £100,000  p. a.  and 
scripts  1,600  per  month.  Property, 
goodwill  and  fixtures  £37,000  plus 
stock  at  valuation. 

X7  —  SOUTH  WEST  LANCA- 
SHIRE —  Large  excellently  modern- 
ised and  fitted-out  property  close  to 
town  centre.  Turnover  to  April  30th, 
1981,  £116,000.  Scripts  average 
2,000  per  month.  Good  future 
potential.  Freehold  and  fittings 
£12,000.  S.A.V.  approx.  £20,000. 

X8  —  SALFORD  (LANCASHIRE) 
—  Lock-up  shop  serving  council 
estate,  turnover  to  31st  March  1981 
expected  £90,000.  Based  on  1,600 
scripts  per  month.  Rent  £750  per 
annum.  Reasonable  offers  con- 
sidered for  goodwill  and  fixtures  to 
effect  a  good  sale. 


%  Ernest  J/George 

•  -^rm  &  Co 

'fiS    GARDALE  HOUSE.  122  GATLEY  ROAD.  GATLEY.  CHEADLE, 
^  CHESHIRE  SK8  4AT  Tel:  061-428  6718/9 


Trade  marks 


The  Trade  Marks  set  out  in  the  schedule  below  were 
assigned  on  12  December  1980  by  Tellis  Limited 
(formerly  The  Sillett  &  Wright  Group  Limited), 
Minister  House,  Western  Way,  Bury  St.  Edmunds, 
Suffolk  to  C-Vet  Limited,  of  the  same  address 
WITHOUT  THE  GOODWILL  OF  THE  BUSINESS  IN 
WHICH  THE  TRADE  MARKS  WERE  THEN  IN  USE. 
Number        Class  Goods 

B1040776       5  Veterinary  preparations  and  substances 

all  for  use  in  the  induction  of  or  during 
oestrus. 

1039395         5  Veterinary  preparations  and  substances. 


"Everything  you  need 
to  know  about 
Pharmaceutical  Shopfitting" 


Write  or  telephone  for  your 
FREE  Pharmacy  Information 
Pack,  sent  by  return  of  post. 

Tower  Works,  Lower  Rd., 
Gravesend,  Kent,  DA11  9BE 
Telephone  (0474)  60671 


m 

SHOWRAX 


The 
Nortfrfteel  _ 
Group 


Magnum  ©pus 

Shopfittings 


A  New  Generation  of  Pharmaceutical  Shop- 
fitting  Equipment-flexible,  easy  to  install, 
superb  colour  combinations  and  com- 
petitivelyi  priced.  Write  or  phone:  Magnum 
Opus  Md;  The  Maltings.  Southminster, 
Essex.  Tel:  (0621)  772248. 


DISPENSARY 
and  PHARMACY 

Specialists 


Complete  service.  N.P.A.  and 

NUMARK  approved. 

Uplan  UNIT  SHOPFITTINGS 

Eustace  International 
E  Plan  Estate,  New  Road 
Newhaven,  Sussex  BN9  0AE 
Telephone:  07912-7711 

(TCW) 


Agents 


SLASH  SHOP 
EQUIPMENT 
COSTS 

Competitive  prices  on  shelving,  wall 
fixed  or  free  standing.  SPUR 
DETROIT,  CEFLA,  WIRE  BASKETS, 
LABELLERS  etc.  All  proven  products. 
Quick  delivery.  Free  estimating. 
H.P.  /  Leasing  terms  available. 

HOME  COUNTIES  SHOP  EQUIPMENT 
Otterspool  Way,  Watford,  Herts. 
Tel:  (0923)  34528 


apian 

shopfitting  limited 

alpbn  house,  cavalier  road, 
heathf  ield,  newton  abbot,  aevon. 
tql2  6tg      tel.  0626  832059. 
from  counters  to  total  contracts 
alplan  s  national  coverage  for 

.  pharmacies 


Stock  wanted 


A.  &  H.  OTTER  LTD., 
(established  1920) 

Largest  cash  stock  buyers  in  the 
trade  for  manufacturers'  clearing 
lines,  and  retailers'  stocks. 
8  Northburgh  Street,  London 
EC1V  0BA.  Tel:  01-253  1184/5. 
Telegrams:  "Salvall ",  London 
E.C.1.  <TCW> 


AGENT  REQUIRED 

for  South  West  of  England 
to  sell  established  range  of  high  qualilty 
toiletries  to  Chemists/ Department  stores 
and  gift  shops. 

Please  phone  061-491  1980 
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Announcements 


NUMBER  ONE 

Are  Pleased  to  Announce  that  their 

MIDLAND 
CASH  AND  CARRY 

at 

Unit  6,  Dunton  Trading  Estate, 
Mount  Street,  Nechells,  Birmingham 

IS  NOW  OPEN 


Situated  Approximately 
1  mile  from  junction  6 
(Spaghetti  Junction) 
off  M6/ Aston  Expressway. 

WE  ARE  OPEN: 

Monday  —  Thursday  9am-6pm 
Friday  9am-5pm; 
Sunday  10am-2pm 

England's  largest  stockist  of  branded  perfumes  at 
discount  prices  —  e.g.  Dior,  Aramis,  Rochas,  Revlon, 

and  most  leading  makes. 

MANY  OPENING  OFFERS 


Don't  forget  our  Manchester 
branch  if  its  more  convenient 
for  you,  at 

Unit  2,  Redbank  House, 
43  Redbank, 
Cheetham, 
MANCHESTER  8 

Tel:  061-832  6895 


A  VISIT  IS  MORE  THAN  WORTHWHILE  -  WE  LEAD,  OTHERS  FOLLOW 
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Situations  vacant 


Miscellaneous 


CHEMIST  COMPUTER 
SUPERVISOR 

Full  time  assistant  required  for  computer  duties  at 
chemist  warehouse. 

The  successful  applicant  will  be  trained  to  eventually 
supervise  the  department. 

Only  full  time  will  be  considered  and  knowledge  of 
chemist  products  is  essential. 

Salary  to  experience. 

Unfurnished  accommodation  available  if  required. 

Apply: 

R.W.  White.  Distribution  Director, 
Kingswood  Chemists, 
Redlands,  Coulsdon,  Surrey 
or  phone  01-668  3257 


Stock  for  sale 


EXPORT/IMPORT 

British  and  Continental  Pharmaceutical  and  Veterinary 
medicines.  Available  for  AFRICA,  MIDDLE  EAST  and 
developing  countries. 

IF  YOU  ARE  BUYING  OR  SELLING  we  would  like  to  make 
contact  with  you. 

Telex  us  on:  8813246  WEMSEC'G 
Attn:  Mr  BRIAN 


COSMETIC  PENCILS 

Lowest  price  for  top  quality  eye  and  lip  pencils,  eg  pencils  with  £1  +  retail  are 

just  15p. 

Superb  colour  range  •  Supplied  in  dozens  or  1000s 

For  details  and  sample: 
WEST  COAST  DISTRIBUTORS 
21  Gwallon  Road,  St.  Austell,  Cornwall.  Tel:  (0726)  63174. 


CORNWALL'S 

Pharmaceutical 
Wholesalers 

Ogden  Road,  Hanley, 
Stoke  on  Trent 

Suppliers  of 

HEALTH  FOODS 

in  the  West  Midlands  area 
Join  an  expanding  market. 
Opening  parcels  arranged 
and  advice  given 

Ring  0782  21642 


Three  Pears  Cosmetics 

[F7\       Station  Road 
mm  warloy 
\£J       west  Midlands 

WE  OFFER  A 

LARGE  RANGE  OF 

TOP  QUALITY 

PERFUMES  AT 

BELOW  TRADE  PRICES. 
CONTACT 
ANGELA  CLARKE 
ON  021-559  9367 

(3/5F) 


Buying  or  Selling  a  Pharmacy, 
Recruiting  Staff  or  Selling  Stock? 

Then  make  use  of  our  services  because 
Chemist  &  Druggist  goes  to  the  right  media 
and  works  for  you. 


Enter  the 
Brocades 
Spring 
Holiday  Quiz 

1st  prize  —  7  days  in  Crete 
2nd  prize  —  5  days  in  Paris 
3rd  prize  —  A  set  of  luggage 

For  further  details  and  an  entry  form,  apply  to 


Brocades  House,  Pyrford  Road,  West  Byfleet,  Surrey  KT14  6RA 

All  entries  to  be  in  by  September  1 6th  1 98 1  —  Winners  to  be 
announced  in  Chemist  &  Druggist  during  October. 


Discrimination 
Act 

No  job  advertisement  which  indicates  or  can 
be  reasonably  understood  as  indicating  an 
intention  to  discriminate  on  grounds  of  sex 
(eg  by  inviting  applications  only  from  males 
or  only  from  females)  may  be  accepted, 
unless 

1  The  job  is  for  the  purpose  of  a  private 
household  or 

2  It  is  a  business  employing  less  than  six 
persons  or 

3  It  is  otherwise  excepted  from  the  Sex 
Discrimination  Act. 

A  statement  must  be  made  at  the  time  the 
advertisement  is  placed  saying  which  of  the 
exceptions  in  the  Act  is  considered  to  apply. 


Typesetting  and  graphics  by  Magset  Ltd,  Sidcup,  Kent.  Printed  by  Riverside  Press  Ltd,  Whitstable,  Kent.  Published  by  BENIN  PUBLICATIONS  LTD,  25  New  Street  Square,  London  EC4A  3JA. 
Registered  at  the  Post  Office  as  a  Newspaper  17/23/24s 


Rodine 

FOR  RATS 
&MICE 


Rentokil 

PRODUCTS  THE  PROFESSIONALS  USE 


ORDER  NOW  FROM  YOUR  WHOLESALER 


Absolute 
Alcohol 


Synthetic  quality  available  to  British  and  all  well  known 
International  Specifications  and  Pharmacopoeias. 


James  Burrough  Limited 

Fine  Alcohols  Division  60  Montford  Place  London  SE11 

Tel:  01  735  8131 


SURGICAL  ELASTIC  HOSIERY 
BELTS  —  TRUSSES 

•  TWO-WAY  STRETCH  ELASTIC  YARN 

•  FLATBED  KNIT  &  CIRCULAR  KNIT 

•  NYLON  LIGHTWEIGHT  STOCKINGS 

•  NYFINE  LIGHTWEIGHT  TIGHTS 

•  SEAMLESS  ONE-WAY  STRETCH 

•  NYLON  NET 
Stock  Sizes  or  Made-to-Measure 

Obtainable  direct  or  through  your  wholesaler  Write  for  literature 

ock  Belts  (Abdominal  and  Spinal)  -  Elastic  Band  Trusses  -  Jock  Straps 
ispensory   Bandages      -      Athletic   Slips      -      Stockinette  Bandages 

Vernon  Works,  Basford,  Nottingham 
Phone:  787841/2  Grams:  Easiness 


SALLIS  LTD 


PRICE  CHECKOUT 

Infoscan: 
Ensuring  your  customers 
get  your  messageriv^ 


Jf*  Continuously  displays  any  moving 
message  of  your  choice. 

❖  Lowest  cost  moving  message  machine 
available. 

❖  FREE  custom-made  display  housing  with 
all  orders  received  by  end  September  '81. 

❖  Price:  £149  incl.  VAT.  Substantial  quantity  discounts 
available. 

❖  Minimum  shelf  space.  Maximum  sales  effect. 

❖  Easy  to  use.  Individual  keyboard 
Reliable  solid  state  technology 
(no  moving  parts). 

❖  Widely  used  by  hotels, 
grocers,  restaurants,  airlines, 
estate  agents  and  at  any 
locations  requiring  essential 
point  of  sale  information. 

For  further  information,  call  us  today  on  01-499  2476  or 
write  for  our  free  leaflet  Customers  ordering  by  mail, 
please  add  £4  00  p&p  and  insurance 
Name,  


I 


Address. 


Tel 


A. 


I 
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Why  these  three 
important  products  earn 
your  recommendation 


Benylin 


Expectorant 

■oh 


Benylin 


if  i  ed 
Linctus 


Simply,  because  they're  the  right  products  for  the  three 
types  of  cough  you  and  your  staff  most  commonly 
encounter  in  the  pharmacy. 
Benylin*  Expectorant  for  the  chesty  cough  with 
congestion,  Benylin*  Fortified  Linctus  for  the  dry,  tickly 
cough,  and  Benylin*  Paediatric,  specially  formulated 


for  children  up  to  12  years. 
But  the  three  Benylins  are  much  more  than  a  good 
professional  recommendation.  They're  established, 
well-accepted  by  your  customers,  and  an  important 
source  of  profit  to  the  pharmacy.  No  wonder  they're 
the  clear  leaders  in  their  field. 


PARKE-DAVIS 

part  of  the  Warner-Lambert  Group 

good  products  for  you  and  your  customers 


Active  Ingredients: 

BENYLIN  EXPECTORANT  Diphenhydramine  HCL  B  P  14mg; 
Ammonium  Chloride  Ph  Eur135mg.  Sodium  Citrate  Ph. Eur 
57mg.  Menthol  B  P  1  1mg 

BENYLIN  FORTIFIED  LINCTUS  Diphenhydramine  HCL  B  P  14mg. 

Dextromethorphan  HBr  B  P  6  5mg, 

Sodium  Citrate  Ph  Eur  57mg.  Menthol  B  P1  1mg 

BENYLIN  PAEDIATRIC  Diphenhydramine  HCL  B  P  7mg;  Sodium 

Citrate  Ph  Eur  28  5mg,  Menthol  B  P  55mg 

Indications:  BENYLIN  EXPECTORANT  BENYLIN  Expectorant 

makes  the  chesty  cough  more  productive  by  loosening 

tenacious  bronchial  mucus  It  combats  the  congestive 

symptoms  that  trequently  accompany  a  cough,  and  reduces 

bronchial  and  nasal  congestion  BENYLIN  Expectorant  is 


indicated  tor  the  relief  ot  cough  and  its  congestive  symptoms 
BENYLIN  FORTIFIED  LINCTUS  Is  indicated  for  the  relief  of 
coughs,  especially  the  dry.  irritating  cough 
BENYLIN  PAEDIATRIC  Is  indicated  for  the  relief  of  cough  and  its 
congestive  features  It  is  specially  formulated  for  children 
between  1  and  12  years 

Dosage:  BENYLIN  EXPECTORANT  Adults  one  or  two  spoonfuls 
every  two  or  three  hours  Children  1-5  years  2  5ml  every  3-4 
hours,  6-12  years  one  5ml  spoonful  every  3  or  4  hours 
BENYLIN  FORTIFIED  LINCTUS  Adults  two  5ml  spoonfuls  every 
4  hours  Children  J-5  years  2  5ml  every  four  hours.  6fo  12  years 
one  5ml  spoonful  every  few  hours 

BENYLIN  PAEDIATRIC  Children  J-5  yes  one  5ml  spoonful  every 
3  hours.  Children  6years  and  over  two  5ml  spoontuls  every  3  hours 


Side  Effects/Warnings:  All  three  preparations  may  cause 
drowsiness  It  aflected  the  patient  should  not  drive  or  operate 
machinery  Avoid  alcoholic  drink  Not  recommended  (or  use  in 
pregnancy. 
Cost: 

BENYLIN  Expectorant  £0  516  per  125ml,  list  ex  VAX 
BENYLIN  Fortified  Linctus  £0  55  perl 25ml.  list  ex  VAT 
BENYLIN  Paediatric  £0  458  per  125ml.  list  ex  VAT  as  at  11.80 
Product  Licence  Numbers: 
BENYLIN  Expectorant  0018/5090 
BENYLIN  Fortified  Linctus  0018/0111 
BENYLIN  Paediatric  0018/0067 
Product  Licence  Holder: 

Parke-Davis  &  Co  .  Pontypool.  Gwent  NP4  OYH 

•Trade  mark  R81 052 


